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2016 Memoranda of Agreement Reconciliation

This book represents the best efforts of BellSouth Telecommunications, LLC and the
Communications Workers of America - District 3 to collect all outstanding Memoranda of
Agreement (MOA) that remain in force and effect as of November 17, 2016 {Book Ii). Despite
the parties’ best efforts to put together a comprehensive compilation of MOAs, the possibility

_exists that there are additional agreements that may surface.

Although bath parties attem pted to locate all MOAs in effect, we both recognize it is possible
that either party may discover one that was not reviewed, but which that party beliaves should
be continued. In such a case, the parties agree to discuss in good faith the resolution of sych

issues,

For the Union: For the Company:

Nick Hawkins Johp Trageser '

Assistant to the Vice President Executive Director Labhor Relations SE

Communications Workers of Ametica AT&T Services, Inc.

Date: “ /}7(/ K06 Date: ///AC//Q
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i MEMORANDUM OF AGREEMENT

The undersigned parties have agreed to reformat certain sections of the
Agreement between Communications Workers of America and Southern Bell
(hereinafter referred fo as the "Working Agreement”) in an attrempt to improve
the siructure of Working Agreement. As part of that effort, the parties agree
that the sections listed below are to be removed from the Working Agreement
and incorporated into this Memorandum of Agreement. The removal of these
sections from the Working Agreement does not alter in any way their troe
intent and meaning atjd they will continue to remain in effect.

The sections to be remaved from the Working Agreement and incorporated
into this Memorandum of Agreement are the following:

a.  Section 4.0714, page 44 of the 1983 Working Agreement
b. Appendix C, pages 6 thru 9 of the 1983 Working Agreement entitled
“Systems Technician Work Operations”.
i . - ¢ Appendix C, pages 9 and 10 of the 1983 Working Agreement entitled
o  Air Conditioning Work”.
d. Appendix.C', pages 11 thru 16 of the 1983 Working Agreement entitled
"Excluded fom the Bargaining Unit", ne _
Snalbi . gh
The texts of these sections as they appear in the 1983 A . ,
\I

are attached, : . %ﬂ ,

~

ommunications Workers“of
America

Date: f P JZ
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APPENDIX C

(Excluded from the Bargaining Unit)

Accountant' (Exclusive of General
Office) '
Accountant on Classifications
Accountant on Methods
Accountant on Results
Accounts Control Supervisor
Acting Chief Operator
Administrative Reports Supervisor
Advertising Assistant
Advertising Supervisor
Architectural Engineer
Assignment Clerk’s Supervisor
Assignment Foreman
Assignment Supervisor
Assistant Chief Engineer
Assistant Chief Opetator
Assistant Comptrollér
Assistant Dial Results Supervisor
Assistant Editor
Assistant Force Requirements
Supervisor _
Assistant General Plant Supervisor
Assistant Medical Supervisor
Assistant Secretary
Assistant Secretary, E.B.C.
Assistant State Cashier
Assistant State Manager
Assistant State Plant
Superintendent
Assistant Tax Supervisor
Assistant Treasurer
Assistant Vice President
Assistant Vice President and
Assistant Secretary
Attorney
Audit Supervisor
Benefit Supervisor
Building Supervisor
Business Office Instructor
Business Office Planning and
Equipment Superyisor

Business Office Service Supervisor
Cable Repair Poreman

Cable Results Supervisor

Cable Splicing Foreman

Camp Manager

Carrier & Telephone Repeater

Engineer
Cashier
Central Office Equipment

Supervisor
Central Office Foreman,

Manual & Dial '
Central Office Planning Engineer
Central Office Planning &

Building Engineer
Central Office Program Engineer
Central Office Supervisor
Chief Clerk
Chief Engineer
Chief Operator
Chief PBX Instructor
Chief Service Observer
Chief Service Order Clerk
Chief TWX Instructor
Coach (Commercial Department)
Coach and Statistical Clerk
Commercial Engineer
Commercial Personnel Supervisor
Commercial Practices Supervisor
Commercial Problems Engineer
Commercial Resuits Supervisor
Commercial Supervisor
Commercial Svr's. Clerk (Only

those regularly performing

confidential labor relations
duties)
Commercial Training Supervisor
Comptroller

Connecting Company Relations Mgr,

Connecting Company Relations Svr.
Connecting Company Representative




A

Contracts and R/'W Bupervisor

Corporate Reports Accountant

Cost and Analysis Engineer

Cost Engineer ‘

Cost Records Supervisor

Construction Chief Clerk

Construction Methods Engineer

Construction Programs Engineer

Construction Results Supervisor

Construction Supervisor

Customers® Accounts Supervisor

Customer Billing Supervisor

Customer Records Supervisor

Customer Relations Supervisor

Custodian of Records

Depreciation Studies Engineer

Development Engineer

Dial and Carrier Engincer

Dial C.O, Equipmert Supervisor

Dial Equipment Engjneer

Dial-Manual Supervisor

Dial Results Supervisor

Dial Traffic Engineer

Dining Room Superyisor

Dining Service Supetvisor

Directory Advertising Art
Supervisor '

Directory Advertisin
Compilation Sup¢rvisor

Directory Advertising Supervisor

Directory Compilation Supervisor

Directory Delivery & Statistical
Supervisor

Directory Engineer

Directory Production Supervisor

Directory Sales Planfing &
Results Supervisor

Directory Sales Supervisor

Directory Sales Training Supervisor

Directory Supervisor.

Disbursements Accounting
Results Supervisot

Disbursements Methods Supervisor

District Auditor _

District Building Supervisor

Contract Facility E::fineer

District Buildings Supplies &
M.V. Supervisor

District Chief Clerk

District Commercial Engineer

District Commercial Supervisor

District Construction Foreman

District Construction Supervisor

District Engineer

District Exchange Revenue
Accountant

District Instructor

District Manager

District Manager's Clerk

District Personnel Supervisor

District Plant Manager

District Plant Supervisor

District Recruiting Supervisor

District Revenue Accountant

District Sales Manager

District Toll Revenue Accountant

District Traffic Manager

District Transmission Supervisor

Division Building Supplies &
M.V, Supervisor

Division Commercial Engineer

Division Commercial Problems
Engineer

Division Commercial Supervisor

Division Connecting Cotnpany
Representative

Division Cost Accountant

Division Construction Supervisor

Division Coordination Engineer

Division Coordinator of Defense
Activities

Division Disbursement Accountant

~ Division Equipment Engineer

Division Exchange Engineer

Division Exchange Revenue
Accountant

Division Force Requirements
Supervisor

Division Instructor

Diviston Material Accountant

Division Qutside Plant Engineer

Division Personnel Relations



Supervisor

 Division Personnel Supervisor

Division Plant Engineer
Division Plant Persannel
Supervisor
Division Plant Supetvisor
Division Records Accountant
Division Results Ac¢ountant
Division Sales Mangger
Division Schedule Supervisor
Division Staff Assistant
Division Staff Chief Clerk

- Division Supervisor
Division Toll Enginger

Division Toli Plant Supervisor

Division Toll Reveniie Accountant

Division Traffic Engineer

Division Traffic Personnel
Supervisor

Division Traffic Supervisor

Division Transmission &
Protection Enginger

Division Transmission Engineer

Drafting Supervisor .

Drawing Supervisor

Economic Statistics Supervisor

—Editor-Southern-Felephone-News-
Employees Information Supervisor -

Employment Methods and Results
Supervisor
Employment Supervisor
Employment Supervisor’s Assistant
Engineer
Engineer on Special |Studies
Engineering Chief Clerk
Equipment Appraisal Eogineer
Equipment Engineer- ‘
Evening Chief Operator
Exchange Developmeént Engineer
Exchange Fundamental Plans
Engineer '
Exchange Plant Engineer
Exchange Rate Supervisor
Financial Methods Supervisor
Financial Results Supervisor

Force Requirements Supervisor

Forecast Supervisor

(Garage Foreman

General Accountant

General Advertising Manager

General Attorney

General Books Supervisor

General Commercial Engineer

General Commercial Manager

General Commercial Personnel
Supervisor

General Commercial Supervisor

General Construction Supervisor

General Coordinator of Military
Services

General Coungel )

General Development and Revenues
Engineer

General Directory Manager

General Disbursements Accountant

General Engineering Personnel
Supervisor

General Engineering Records
Suprvisor

General Information Manager

General Personnel Supervisor

GeneralPlant Engineer

General Plant Manager

General Plant Personnel Supervisor

General Plant Supervisor

General Sales Manager

General Service Bureau Supervisor

General Solicitor

General Supervisor’s Clerk

General Tax Accountant

General Tax Supervisor

General Tol! Plant Supérvisor

General Toll Traffic Supervisor

General Traffic Engineer

General Traffic Manager

General Traffic Personnel
Supervisor

General Traffic Supervisor

Health Supervisor

Hostess

Force and Costs Resilts Supervisor House Mechanic (those who supervise
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janitors or janitrésses)
Information Supervisor
Installation and Construction
Supervisor :
Installation Foreman
Installation Results Supervisor
Installation Supervidor
Intertoll Dial Program Engineer
Inventory and Costsi Engineer
Invoice Supervisor
Junior Accountant (Exclusive of
General Office) .
Junior Engineer
Law Clerk
Line Forerman _
Mailing Bureau Supervisor
Maintenance and Practices Engineer
Maintenance Supervisor C.O,
Equipment
Maintenance Supervisor Outside
Plant
Manager
Manager (Prorate) .
Manual and Power Engineer.
Manual C. O. Equipment Supervisor
Manual Equipment Engineer
Manual Traffic Engineer

_Material Records Supems()r

Medical Director

Methods Supervisor

Motor Vehicles Supearvisor

News Editor

Night Chief Operator

Nurse

Office Manager

Operations Reports Supervisor

Operators’ Quarters Supervisor

Outside Plant Appraisal Engineer

Outside Plant Engincer

Payroll Supervisor

Pay Station Supervisor

Peg Count Supervisor

Personnel Assistant

Personnel Records Agcountant

Personnel Records Clerk (In the
Personnel, and General Plant,

Traffic, Accounting, Engineering
and Commercial Personnel
Departments and all others,
regularly performing
confidential labor relations
duties,)

Personnel Records Supervisor

Personnel Relations Supervisor

Personnel Staff Clerk

Personnel Staff Supervisor

Personnel Supervisor

Plant Accountant

Plant Extension Engineer

Plant Foreman

Plant Manager

Plant Payroll Supervisor

Plant Practices Supervisor

Plant Records Supervisor

Plant Training Supervisor

Plant Units Control Superv:sor

Power Engineer

Practices Supervisor

President

Production Manager

Program Planning Engineer

‘Property Records Supervisor

Protection and Foreign Wire
Relations Engineer

Public Office Manager

Radio Development Engineer

Radio Engineer

Rate Engineer

Records Secretary

Recruiting Supervisor

Repair Clerk's Supervisor

Repaitman Foreman

Repair Service and Line Station
Maintenance Supervisor

Repair Supervisor

Repeater and Carrier Engineer

Revenue Accounting Results
Supervisor

Revenue Methods Supervisor

Right of Way Supervisor

Rural Development Supervisor

Rural Service Manager
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Rural Service Supervisor

Safety Methods Supervisor

Safety Supervisor

Sales Supervisor

School Instructor

Secretarial Assistant

Secretarial Stenographer (In the
Personnel, Legal, and General

Plant, Traffic, Accounting, En-

gineering and Commercial Per-
sonnel Departments and all
others regularly performing con-
fidential labor relations
duties.)
Secretary ‘
Secretary of the Company
Secretary and Assistant Treasurer
Secretary, E.B.C.
Service and Accounting Bngineer
Service Foreman
Service Observing Supervisor
Special Accoyntant
Special Clerk
Special Contract Service Engineer
Special Contract Service Supervisor
Special Government Accounts
Supervisor
Special Representativé

Special Studies Engmu_eer

Staff Assistant

Staff Supervisor

*State Auditor

*State Cashier

*State Chief Engineer

*State Manager

*State Plant Superintendent

*State Traffic Superintendent

Statistical Accountant

Statistician

Stenographer (In the Personnel,
Legal, and Gesneral Plant,
Traffic, Accounting, Engineering

and Cornmercial Personnel Depart-

ments and all othery regularly
performing confidential labor
relations duties. )

Student Engineer
Suburban Manager
Supervising Acconntant
Supervising Cable Foreman
Supervising C. O, Clerk
Supervising C. O. Foreman
Supervising Circuit Load Clerk
Supervising Clerk
Supervising Construction Foreman
Supervising Customer Service
Engineer
Supervising Directory Clerk
Supervising Draftsman
Supervising Engineer
Supervising Financial Clerk
Supervising Installation Foreman
Supervising Mail Clerk
Supervising Peg Count Clerk
Supervising Plant Engineer
Supervising Route Clerk
Supervising Service Foreman
Supervising Service Observer
Supervising Stenographer
Supervising Switchman
Supervisor
Supervisor of Toll Tariffs
Supervisor, Public Relations
Supplies and Motor Vehicles
Superintendent
Supplies Methods Supervisor
Supplies Swpervisor
Supplies Superintendent
Survey Engineer
Tax Supervisor
Test Desk Foreman
Test Desk Supervisor
Ticket Arranging Supervisor
Toll and T.W.X. Supervisor
Toll Billing Supervisor
Toll Circuit Engineer
Toll Circuit Layout Supervisor
Toll Circuit Order Supervisor
Toll Development Engineer
Toll Equipment Facilities
Supervisor
Toll Facilities Engineer




Toll Fundamental Plans Engineer

Toll Maintenance Sbpervisor
Toll Plant Engineer:

Toll Program Plannjng Engineer

Toll Rate Superviso

Toll Rating Supervisor

Toll Reports Snpemisor

Toll Routing Supervisor

Toll Studies Engineer

Toll Supervisor |

Toll Testboard Foreman

Toll Testboard Supeyvisor

Trade Mark Supervisor

Traffic Engineer

Traffic Manager

Traffic Methods Supervisor

Traffic Results Supervisor

Traffic Supervisor

Tratning Supervisor -

FTransmission and Protection
Engineer :

Transmission Enginegr

Transmission Mainteﬁance
Supervisor

Traveling Auditor

Treasurer _

Unit Supervisor

Vice President

Youcher Supervisor |

War Activities Engineer

Watchman

Western Electric Bill Supervisor

Name of state is part iof title in place of the word “State”,










Rey 8. Hewwrd Bulbe 2004
Vice President.induetrial 1155 Peacttren Strmel, NE.
Pelrbons end Beneiits MGoorwme'I-eooo

September 18, 1989 L

Mr. G. C. Russo.

Vice President

District 3

Communications Workers of America
3516 Covington Highway

Decatur, Georgia 30032

Dear Mr. Russo:

As discussed during bargaining of the 1989 Working Agreement, it is the
intention of the Company to provide all employees tasted for job vacancies their
test qualification statng,

Furthermore, employees may Tequest more specific test feedback. Such
feedback is intended to provide guidance angd recommendations on how the
employee may improve their skills on some BellSouth tests, e.g. skills tests such
as the Data Entry Skills Test. In such instances, candidates are provided verbal
or written feedback, as appropriate, _

Additionally, equal in irngortance to providing test feedback is the commitment

o provide test information to employees entering most testing situations.

We will be working throughout the region to ensure that appropriate test
performance feedback principles are being followed.

Sincerely,

R.B. Howard

Vice President -
Employee Relations
and Benefits

c¢: R. M. Dunn
H. E. Palmes
D. J. Thompson



1991



(

s,

n

18.21.1991 14123 P. 2

MEMORANDUM OF AGREEMENT

Systems Designer I, Systems Educator, Projsct Control
Manager, Vendor Ancount Coordinator, Account Exescutlve
(formerly &mall Business Agcount Executive), Sarvige
Censultant

The ahove jobs were reviewed by the Joint Job Review Team to
determine proper placemsnt within or outside of the bargalning
unit. The job functions performed by the Vendor Adcount
Coerdinator and Account Executive (S5SBAE) are considered by the

. parties to be ocutside of the bargaining unit, The job functious

performed by the Service Consultant and Systems Educator are
eonsidered by the parties to be in the bargaining unit and will
be performed by the Service Consultant. Moreover, it is agreed
there are some job functions currently being performed by the
Eystems Designet I and Project Control Manager that appropriately
belong in the bargaining unit.

With few exceptions, functions performed by the Syatems Dssiqner
I and the Project Control Hanager in the pre-sale environment are
considered to be management and ocutside of the bargaining unit.
This includes, but is not limited to, account planning, analysis
and design, pricing, customer technical support, and other
responsibilities as outlined in the job descriptions. However,
Bervice Consultants may be reguired to perform some
non-managenent activities in the pre-zale environment such as
physical inventory/station review, as distinguished from systam
conflguration, which iz a management function. Purther, in some
ingtances, it may he appropriate for the Service Consultant to
interact with the customer in the pre-sale anvironment . to discuss
such things as feature capabilities, training and implementation
schedules. Such functions are considered to be bargaining unit
work,

Functions performed by the Systems Designer I and Project Control
Manager in the post-sale environment that appropriately are
bargalining unit Service Consultant job duties are: service order
issvance; implementation; customer education; and bill
axplanation.

Purther, from among the current aforementioned management
employees, the Company will designate those to be assigned as
Service Consultants. Placement of these semployees will not cause
a force gurplus. Por those assigned as Servige Consultants,
thely wage laength of service and placement will be on the
apprepriate wages steéep (or next higher, if between} of Wage Scale
36, This will be detetrmined according to their manageament base
rate of pay as of October 31, 1991, converted to a weekly wage
rate {annual base rate divided by 52.2), not to exceed thae
maximum rate of Wage Scale 38. Those whose management base rate

. of pay exceeds the maximum rate of Wage Scale 385 will teceive a

semi-monthly supplemant in the amount of the differancs that



’Ohair management pay, converted to a weskly wage rate ag
described above, axceeds the applicable Wage Scale 36 top rate of
pay. They will continue to receive this supplement until such
time as thalr wage entitlements un Wage Scale 36 equals or
exceeds thelr October 31, 1991 management base rate of pay, or
until October 31, 1594, or reassignment to another job, whichever
tomes f£lest. All wage and wage related treatment under the Labor
Agreement (e.q., overtime, pay for work on Sunday, differentials,
etc. )} will be based on Wage Scale 36, exclusive of the

~ supplemasnt. Provisions of Article 17,03¢C will be applicable for
these employess, .

Placement of these dutles within the bargaining unit will be
implemented no later than aix months following the signing of

this agreement by the parties.
\.f. E . :: : ‘; E '? ;- 2 .

Bignadlfor the Communications 2igned for Belldouth
Workers of America Corporation

_ ' ;ignod for BellSouth Services,

Sauth Central Bell Telephons
Company, and Scuthern Bell
Telephone and Telegraph Company
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EMPLOYEE INFORMATION PACKAGE

Please explain how the Pay will be reconelled for the Service
Consultants whao ara assigned to the ttle from management posilions,

Their wage length of service and placement on the appropriate Wage
Scale 36 wage step (or next higher stop If between) wil be effective as of
the date of the downgrade and will be caleulated by dividing their
anntal management base rate of pay as of October 31, 1991 by 522
(converts to a weekly wage rate). This weekly wage rate cannot exceed
the maximum rate for Wage Scale 36,

What about those whose weekly wage rate (figured by dividing the
October 31, 1991 annual management rate by 52.2) exceeds the
maximum weekly rate for Wage Scale 367

They will recelve a semd-monthly supplement in the amount of the
difference that their management pay, converted to a weekly wage rate
as described sbuve, exceeds the applicable Wage Scale 35 top rate of pay.

How long will this supplement be paid?

They will continue (o recetve the supplement until such time as thelr
wage entlllements on Wage Scale 36 equal or exceed thelr October 31,
1991 management base rate of P2y or when they are reassigned to
another job, whichever comes first ‘

For thuse Service Consultants recelving the supplement, will it be

~ Included in compulation of overtime, differentials, etc.?

No. All wage and wage related treatment under the Labor Agreement
(e.g. overtime, Sunday work, differentials, etc,) will be based on Wage
Scale 36 exclusive of the supplement,

At what intervals will this supplement be paid?

It will be paid in the same bl-weekly clerical pay draft in which non-
Mmanagement wages arc paid.
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All Service Consultants receiving the supplement will be at the
maximum pay rate for Wage Scale 36, Will his/her tota) Pay increase
with any Wage Scale 36 maximum? :

No. A schedule increase in the Wage Scale 36 maxtmum {through
bargaining) plus any cost of living adjustments (COLA) will decrease
the amount of the supplement,’ Remember, the pPurpose of the

supplemenl is to maintain the affscted Service Consultants rate of pay

at hls October 31, 1991 management pay level, when that rate exceeded
the maximum for Wuge Scale 36,

WIll the payment of any differentials, such as evening and night, or
supervisory relief, reduce the supplement? -

No, such diffareniia) Payments are vver and aboye an employes's basic
rate of pay and are not considered as changed in the Wage Scale 36
maximum. Therefore, the supplement would be unaffected,

I, through the Upgrade and Transfer Procedures, a Service Consultant
transfers to another Wage Scale 36 Job will he/ghe continue to receive
the supplement?

No, the supplement will be paid only as long as you remain in the

Service Consultant job ttle.

Is the supplement considered manhagement pay? In other words, will a
Service Consultant also be consldered to be on the management payroll
a¢ long s he receives a supplement?

No. Effective October 31, 1991 those former management employees
assigned to the Service Consultan title will be on the non-
management payroll. Although the supplement will be paid on the
same basis as management pay, it is a separale payment and should not
be considered as management pay,
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What do you mean when you say that the supplement, although not
management pay, will be paid "on the same basis” as management

pay? T .

By that, we mean that it will be pajd according to the same criteria by
which management salary is paid.” For example, assume that the net
credited service of a Service Consultant reciptent of the supplement s
such that under the terms of the Libur Agreement there is a two day
walling perlod, without pay, for illness prior to eligibility for payments
under the Employee Benefit Plan. In this situation, for the first two
days of sickness absence the employee would be coded "I" and receive

- no Wage Scale 38 pay. However, theze 15 no comparable waiting period

in the payment of management salaries, so the supplemental pay
would ot be withheld for those two days?

Il while recelving the supplement, a Service Consultant goes on
Sickness Disability Benefits, how will his pay be handled?

Let's assume, for example, that the Service Consultant's Sickness
Disability Benefits elligibility entitles him to four weeks of full pay and
forty-elght weeks of half pay. He would receive his full Wage Scale 38
pay and his full supplement for the first four weeks of disability.
Thereafler, should the disabikity continue, he would recelve one half of
his Wage Scale 36 pay and one half of his supplement for up to forty-
elghl weeks. As explained previously, the supplement will be paid "on
the same basis” as management pay. This would apply to benefit
payments, pay during Anticipated Disability Leaves, pay during
Milltary Leaves, etc. :

How wlill an employee's eligibillty for a Management Team Incentive
Award (MTIA) for 1591 performance be affected by assignment to the
Service Consultant tle?

The employee is not eligible for an MTIA., The employee is eligible to
recefve an NTIA. The NTIA amount will be determined based on six
(6) months management service and six (8) months nen-management
service, B '

WIII the Service Consultant also be eliglble for an Individual Incentive
Award (I1A) for 1991 performance for the six (6) months they were
management? -

No, to be eligible for an IIA, an employee must be in a partieipating
managemenl pay grade on December 31 of the performance year, Since
these employees will be In the bargaining unit on December 31, 1951,
they will not be eligible for an IIA,
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Will former Pay Grade 3 managers assigned to the Service C‘oz‘lsultant
title covered by the Company's Salary Transition Protection Plan?

No, this plan is for employees who are transferred or reassigned to a
lower pay grade within management.

Accarding to the Working Agreement, n bargaining unit employee i3
entitled to one (1) unpaid and four (4) paid Excused Work Days each
year. Wil the Service Consultant be eligible for these KWDs on
September 1, 1991 when reassigned to the bargaining unit?

Yes, 'hcwever, any management{ personal days taken will be deducted
from the number of pald Bxeused Work Days for which they are
eligible for the remainder of 1991,

The upgrade and transfer Provisions of Article 12 of the Working
Agreement require {ifleen (15) months me-in-tile and time-in
exchange for Wage Scale 36, Will this apply for this group of Service
Consultants? o ' :

These requirements will 2pply for any subsegquent movey to another
bargaining unit tile, or to Service Consultant opening in another
exchange, Their ime-in-litle waiting period began when they started
performing the Service Consultant function, So, many of these Service
Consuliants' time-In-title has already expired,
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How is the assignment of these managera to the bargaining unit gomg
to affect their pensions? :

The rules explalned on Pages 16 -17 of the BellSoulh Pension Igl'an

Summary

Plan Description apply, These rules Apply to any employee

who transfers from the BellSouth Management Pension Plan to the
BellSouth Pension Plan, and are as follows:

"If you transfer to this Plan from the BellSouth
Management Pension Plan, your pension for your term
of employment will be based on the Provisions of that
Plan in effect on the day preceding transfer. Plus your
pensien for your term of employment on and after the
date of transfer will be based on the provisions of this Plan
at retirement,

However, once you complete a term of cm?loyment of
three years in this plan, you will recelve the greater of:

»

the pension under thiy Non-Management Plan
determined by using all years of your term of
employment;

or '
your pension from the BellSouth Management
Pension Plan tomputed under that plan as In effect
on the day preceding your transfer, plus your
penslon under this Plan in affecl al retirement,

‘For purposes of determining youy eligibility for a pension,
your service in both plans will be counted,” (NCS date at
Retirement thru date of Retirement.)

Pension compulations can be rather involved, and vary
between individuals. They should refer to the summar
Plan descriptions of both the BellSouth Pension Plan
(non-salaried) and the BellSouth management Pension
Plan for answers to their parlicular pension questions. If
these booklets do not provide adequate answars, then the
should call the Benefit Office (toll free) 1-557-6179 for SCB
area, (loll free) 780-2029 fur SB area, all others (205) 733-

3001.
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How is this move going to affect their participation in the Management
Savings Plan? |

When a Participating employee changes from a salaried (o a4 non-
salaried status fof ‘more than 30 days, contribution to the Management
Savings Plan ghal] be suspended as of the effective date of the status
change, Such employees wishing to resume Participation under the
non-salaried savings plan will have to call the TPC at 1.800-872-8722 to
enroll In the 85P, '

What about the savings they now have in the Management Savings
Plan up to the date of staiys change? What happens to those savings?

One may elect prior to the end of the six-month periad (beginning with
the end of the month in which the status changed to non-salaried) to

lransfer the Yalue of the account to the BellSouth Savings and Security
Plan. To do this, the employee should enroll first in the Savings and
Securlty Plan and designate thelr preferred Investment direction, Once

If one does not enroll in the Savings and Security Plan, the value of the-
employee's Management Savings Plan account will automatically be
transferred, as soon as practicable, to an account established for the
employee in the Savings and Securlty Plan and invested entirely in the
BellSuuth Shares Pund. .

Bul suppose one is later promoted to management after having
transferred hls balances from the management to the non-salaried
savings plan? ‘ : . .

The same basic fules would apply that applied when he went to the
non-salaried plan. He would have six (6) months from the date of
becoming a Management employee to elect to transfer back to the
Management Bavings Plan,
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If he does not elect to transfer hip balances from the management to the
non-salaried plan within six (6) months from dale of statuy change, and
is promoted to managemenl, what will happen to his account?

the management plan within six (6) monthy by calling the Transaction
Processing Center 1-800-872-8722,

Additional savings plan queslions may be referred to 1-857-6179
extenston 3009 if SCB area or 780-202¢ extension 3009 if S8 area.
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MEMORANDUM OF AGREEMzNT -

Force Administration (cuugcmar Services)

Upon raview by the Joint Jab Review Toam, the parties do hearshy
Agres thare are mome gsntay administrator iub Sunotions Surrantly
being performad DYy managemant &hat Approgriately baleng in the
hargaining unit, Furtharmore, it 1z agresd that these burqnlq%nﬁ'
unlée duties will ba performed by Admin strativa Raports Clerks
(W8 101. Thase dutias inglude, but ara not limited to, the'

follow ng:
= Monltora fapse Qata and makes RACANEArY adjustments ag

diracted |
= Reocrds opan/olased key timm s dirsciad by manzgemane .
¢« =  Deoumanta and TRPOZEN symtam butagll v . ,\

“ Relays aveilabla c;osaﬁ Key time acovrding so ’
nesda/priorities as provided bx mAnagsmant

- Answers tslesphona for MANARGEr and astistnnt'mlnngar: and
takes messages:

v Othey responslbilitiay ap outlined in ths Job Brisf ana
Qualifisations for this title,

Placemant of thase duEiaa within eha blrgainigg Unit wily bugin
o

upon tha signing of this agrasment by the partias and will ba fully
implementad ne latap than Cotobar i, 1981, -

:éééz%?iﬂf;gfigé§§§%%;§ gggfg&r
gne er The Qatlions
Workara of Anarica




1995



Jatry B, Barnes
Exscutive Director
Labor Relations

fellSouth Tetecommunications, Ine. 404 523-7391
Room 4419

675 West Peachtree Streat, N.E.

Atlanta, Georgia 0375

Qctober 4, 1995

Mr. Nogh Savant
Administrative Assistant, District 3
Communications Workers of Amerlca

3516 Covington Highway
Decatur, Georgia 30032

Dear Noah:

Recent discussions between you and me and my staff have confirmed
and clarifled the intent of @ number of items that were bargained this
summer, Those items are summarized on the attachment. Please sign if you

Concur,

Sincerely yours,

oS Genin

Aﬁqchmenf‘



1995 BARGAINING INTENT - STAFFING ISSUES

Article 1.15

1} The transfer provisions of the second paragraph of 1,15 were bargained
only for transfers caused by Company reorganization or restructuring and do
not apply to all moves that are coded as Company-initiated. These
provisions will not be applicable, for example, when a surplus employee
moves to another organizational unit through the application of Arficle 7.

2) Employees who are moved due to Company reorganization may, in a
subsequent force adjustment, be grouped not only with employees in their
previous organizational unit but with employees In other organizational units if
the original employees were reassigned among several QU's rather than
between two. The employees who are still performing the same basic job
duties they performed in the original organlzational unit will be grouped and
treated under Article 7 as if the reorganization never occurred, regardiess of
the number of OU's invo[ved

Article 7.01

1) Once given information on ail their options (7.01C1, 7.01C2), surplus and
potentially bumped employeeas will hcve 5 calendar days to rank thelr
choices.

2) Bumping lists will be trued up (last added, first removed) as the surplus is
satisfied through other means up until the fime the first assignment is made
from the bumping list.

3) At 7.01C2, SIPP provisions for bumped employeeé are just the same qs
describedin 7.01C1a for surplus employees, including ESIPP.

4} Surplus/bumped employees may select one ESIPP cholce (at or below
their wage scale, same organizational unit, same family of skifls) In any
exchange greater than 35 miles from thelr present exchange, anywhere in
the Company. Selectors Will not automatically search for such placement
opportunities, but wall work with employees on jobs/locations that they

identify,




( ] S} As a general practice, ESIPP will not be used to create vacancies in
o exchanges where there is an announced or declared surplus.

6) The bumping cholces of employees in the new Arficle 7 are, as In past,
limited to the same, equal or lower rated fitles held by employess who are

junior to them.

7) The bumped employee may remain on the Job for the perod of fime it
takes to train the senior employee who has claimed his or her job if training Is

required. :

8) At 7.01C1{2), employees to bump will be in any exchange within 35 miles,
including the affected employee's present exchange. Our intent was that
the ESTW, Title, and Famlly of SKills categories on the 35-Mile List will include
employees “in the exchange or any exchange within 35 miles.”

9) Employees bumped from the State List at 7.01C1 f(3) are entitled to
relocation expenses under 7.01H.

Arlicle 10,01

( o 1) Intent was 1o move the functionality of 10.01A46 ('92 contract) into 10.01A2
e and have the Placement Bureaus collect, on behalf of the departments, the
requests that previously went to the employee's Operations Level. Since no
similar language appedrad in 10.01A6, the last two sentences of 10.01A2:

-~ request must be received 14 days in advance
-~ only two 10.01A2 requests will be active at any time

will not be applied to these requests for reassignment in the same title,

department, and place of reporting.
ExééutiveDirector-Labor Relations

Date: _ /& —4 -5

CONCURRED:

Administrative Assistant-CWA
Date: [0~ H—-9&
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® BELLSOUTH

BallSouth Telacommunications, Inc. 404 §70-8740 . Sylvia L. Williams
Suite 2600 Fax 404 870-8744 Diractor - Labar Relations

£00 West Poachtree Street
Atlanta, Georgia 30308

September 27, 1999

Ms. Beverly Hicks

Administrative Assistant to the Vice President
Communications Workers of America
District 3

3516 Covington Highway

Decatur, Georgia 30032

Dear Beverly:

We have had several discussions regarding the placement of temporary employees in
permanent positions. As a result of our discussions, cffective October 1, 1999 the foliowing

will apply:

* When a regular vacancy can be filled by an “Applicant® and we fill it with a
Temporary employee, the associated paperwork will be handled
as if the move had been a transfer. Since the cmployee will be placed in the
permancnt position as the result of an employee initiated request under Article
12.01B1b1; they will be held to the time-in-title and time-in-location provisions of
the permanent job, However, if under these circumstances, a temporary employee
is placed in a regular vacancy in the samc title, exchange and work location, his
time-in-title and time-in-location will not start over.

Please indicate your concurrence by signing below.

it

Sinecerely,

:Bﬂf—«:ﬂazu s % +/ 29/ £3

Concurred Pj the Union Dat
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MEMORANDUM OF AGREEMENT
Easy Time (ET)

This agreement between the Communications Workers of America (CWA) and BellSouth -
Telecommunications (BST) outlines the understanding reached by the parties in regard to
the implementation of Easy Time (ET).

During 2000, Easy Time was trialed in Consumer in Alabama, Louisiana, and Mississippi
and proved to be very successful. '

This agreement allows the ET plan to cover all Consumer Service Representatives,
Consumer Collection Representatives and Office Assistants in BST.

Purpose of Easy Time: Provide employees with greater flexibility and cohtrol of timne
off neaded as a result of personal and/or family obligations.

> Fifteen—minute increments of time, up to two full vacation days, are available to
employees for personal and/or famnily obligations.

> An increment may be taken at any time during the vacation schedule period, provided
not more than 25% of the work group has already been granted time off. In the svent
more than 25% of the work group is scheduled off, then the time may be granted
consistent with the needs of the business.

» Employee will advise supervisor or in-charge personnel that ET is needed, No

justification is required.

Holidays and Mondays are not available for ET use.

ET can be used after the fact, but the employee MUST notify the supervisor or in-

charge personnel during the first session of the scheduled tour and the 25% rula will

still apply.

ET is not an option available for use for the employee’s parsonal illness.

Employees will be required to identify the scheduled vacation day from which ET

time will be deducted. Once a whole day is broken with ET time, that day rust be

used in its entirety before another day is broken.

> ET caonot be denied (except for the limits of the 25% rule) and no reason has to be
given by the Rep for ET. Other time off conld be denied due to servica requirements,
while ET was granted. [f other time off is unavailable, the request can be changed to
ET and may be granted subject to the 25% rule.

Y VY

Yy
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OMISSION: The parties have attempted to include in the MOA all issues assocjated
with the Easy Time (ET) program. To the extent a situation arises that was not
contemplated by the parties, it is agreed to initiate discugsion at the Executive Level in an
effort to resolve such matters,

DURATION: This MOA will be effective April 1, 2001 and remain in effect until TBD,

For the Union VFor the Company

:_B e ; é ;4 w M _ WM
Beverly Hicks _ Michael Matthews

Administrative Assistant Executive Director/Labor Relations
CWA/District 3 BellSouth /

Date: ¥ =1~ &| ' Date: 4% ,; s
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Consumer Services Announcement
Introduction Of Easy Time

Consumer Service Business Office and Collections Center employees have frequently
expressed the desire for greater flexibility in dealing with unexpected persoral
obligations. In response to these employee concerns, Consummer Services is pleased to
announce the introduction of Easy Time, effective April 1, 2001, The purpose of Easy
Time is to provide employees with greater flexibility and control of time off needed as a
result of family and/or personal obligations. During 2000, Easy Time was very
successfully trialed in Alabama, Louisiana, and Mississippi. The following Basy Time
guidelines cover all Consumer Service Representatives, Collections Representatives and
Office Assistants.

Easy Time Guidelines ,
 Fifteen-minute increments of time, up to two full vacation days, are available to
employees for personal and/or family obligations .

* Anincrement may be taken at any time during the vacation schedule period,
provided not more than 25% of the work group has already been granted time off.
In the event more than 23% of the work group is scheduled off, then the time may
be granted consistent with the needs of the business. A

» Employee will advise supervisor or in-charge personnel that Easy Time is needed.
No justification is required. A
Holidays and Mondays are not available for Easy Time

» [Easy Time can be used after the fact, but the employee must notify the supervisor
or in-charge personnel during the first session of the scheduled tour and the 25%
rule will still apply.

Eagy Time is not an option for use for an employee’s personal illness.

* Employees will be required to identify the scheduled vacation day from which
Easy Time will be deducted. Once a whole day is broken with Easy Time, that
day must be used in its entirety before another day is broken.

» Hasy Time cannot be denied (except for the limits mentioned above) and no
reason has to be given by the employee for Basy Time. Other time off could be
denied due to service requirements, while Easy Time was granted. If other time
off is unavailable, the request can be changed to Fasy Time and may be granted
subject to the 25% rule.

A new Memorandum of Agreement between BellSouth and CWA covers these
provisions regarding the implementation of Easy Time.

We are continually searching for ways to improve the work environment within our
Sales, Service and Collections offices. We hope that you find Easy Time to be
responsive to your needs and that it provides you with the greater flexibility you have
told us you need in controlling your time off.




Question:

Answer:

‘Question:

Answer:

Question:

Answer;

Question:

Answer:

Question:

Answer:

Easy Time Qs & As

Who is responsible for approving the use of Easy
Time?

No approval is required. The employes advises a
supervisor in the office or the In-Charge desk?

Wilt the Easy Time program be guaranteed for al! of
20017

Yes, a new Memorandum of Agreement betwsen
BellSouth and CWA ensures the existence of
Easy Time.

Can Easy Time be used after the fact, i.e., if an
employee is late to work because of a flat tire, would
it be possible to use fifteen minutes of vacation time
rather than being coded tardy?

Yes, it can be used after the fact. it will be
necessary for an employee to notify the office
during the first session of the schaduled tour
and it will also be subject to the 25% rule.

Can Easy Time be used for personal illness?

If a personal illness is reported, Easy Timeis not an option
available for use by the employee.

How does the 25% rule affect my ability to use
Easy Time?

If more than 25% of the employees scheduled to work
during the time you wish to use Easy Time are not at
work, your request may not be allowed.

The 25% caleulation is time specific. “Time specific”

means that a decision is made regarding those

employees who are scheduled during the specific

period the Easy Time is requested. If more than

25% of those employees scheduled during the

requested time are absent for sickness (incidental or benefits), for
Union absences, for vacation, EWDs, or optional holiday (provided
the employee is off), the requested time may not be granted
unless husiness canditions will permit,



Question #1:

Answer:

Question #2:

Answer:

Question #3:

Answer:

Question #4:

Answer:

Question #5:

Answer:

Easy Time Qs & As

Are regular days off to be used in determining the 25% of the -
work group absence base when deciding whether or not to
grant an Easy Time request?

No, the 25% is calculated considering known absences for
those employees “scheduled to work”,

Will the Easy Time program be guaranteed for the remainder of
the year 20017

Yos, based upon the Memorandum of Agreement between
BeliSouth and CWA which became effective April 1, 2001,

Can Easy Time be used after the fact, i.e., if an employee is
late to work because of a flat tire, would it be possible to use
fifteen minutes of vacation time rather than being coded tardy?

Yes, it may be used after the fact subject to the 25% Rule. It
will be necessary for an employse to notify the office during the
session in which Easy Time is being requested.

Can Easy Time be used for personat lllness?

If a. personal illness is reported, Easy Time is not an option
available for use by the employee.

How does the 25% rule affect my ability to use Easy Time?

If more than 25% of the employees scheduled to work during
the time you wish to use Easy Time are not at work, your
request may not be allowed,

The 25% calculation is time specific. “Time specific” means that
a decigion Is made regarding those employees who are
scheduled to work (assigned work hours) during the specific
period the Easy Time /s requestad. If more than 25% of those
employees scheduled to work during the requested time are
absent for sickness (incidental or benefits), for Unpion
absences, for vacation, EWDs, or optional holiday, the
requested time may not be granted unless business conditions
will permit.
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Question #6:

Answer:

Question #7:

Answer:

Question #8:;

Example: In a work group of 60 employees, 50 employees are
scheduled to work for the day. One employee puts in a request
for Easy Time from 1:00-3:00 p.m. Since 50 employees are
scheduled to work from 1:00-3:00 p.m., known absences must
be identified (lunch time not included in determining absence).
The known absences for this specific period of time are as
follows: 4 ernployees outill; 1 employee who was scheduled to
work with hours assigned has gone into benefits (1B); 2
employees who were scheduled to work with assigned hours
had pending requests for vacation granted; 1 employee is out
for union activity (UA) -~ yielding a total of 8 employees out of
the original scheduled work force. Therefore, since less than
25% or 13 employses of the originally scheduled 50 employses
(50 x .25 = 13) are out, the Easy Tirne request will be granted,

How does a request for Easy Time affect the scheduling of
other time off?

A request for Easy Time WILL be granted unless any or all of
the following conditions occur:

* Request for Monday

e Regquest for Holiday

o Exveeds 25% rule
If 2 or more requests for Easy Time are made at the same time,
seniority should rule. If a request for easy time and a request
for other paid time off are made at the same time, the request
for Easy Time would be granted first.

NOTE: Easy Time was designed to stand on its own, therefore
other requests for time off will be processed through normal
procedures.

If an employee takes a few hours of Easy Time from one of the
designated days prior to that scheduled vacation day, does the
employee have to take the remaining portion of the vacation
day when that scheduled day arrives?

No, the employee may continue to use the unused Easy Time
through the remainder of the calendar year or he/she may elect
to reschedule the remaining hours fo an available day during
the remainder of the current calendar year.

How will the hours taken as Easy Time be tracked?

5/11/01



Answer: The employee must identify which scheduled vacation day is to
be used for Easy Time, and the hours taken as Easy Time will

be reflected as “VPP”

Question #3:  If an employee designates a vacation day scheduted during the
last week of the calendar year under selection (refer to Section
5.07B4c of the Contract) as Easy Time, does the employee

have 1o reschedule the remaining days of that week?

Answer: No, the remaining days will be granted as initially scheduled.
Such days will not be changed at the initiative of the Company
per Section 5.07D of the Contract.

Question#10: Can a carryover day be identified as a day from which to deduct
Easy Time? '

Yes, however, all incremental Easy Time hours must be used
prior to the end of the current calendar year as Easy Time is not

available for carryover.

Answer;

5/11/01
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@ BELLSOUTH

South 84 {(208) 977-3481 Steven H. Frost

3535 Colonnade Parlovay EAX {205) 477-1587 iHrector - Human Hesources
Birmingham, AL 35243 Corporate Labor Relations
May 3, 2005

Beverly Hicks

Assistant to the Vice President
Communications Workers of America
3516 Covington Highway

Decatur, GA 30032

Dear Beverly:

Recently a question was asked at continuous bargaining concerning the differences between
the Utility Operations contract and the BST contract regarding vacation days and personal
paid days and how to treat these days when a Ulility Operations employee transfers to BST.
This letter is to provide clarification and reaffirm how to treat vacation days and personal paid
days for employees transferring to BST.

Utility Operations employees are entitled to three weeks of vacation after obtaining five years
of service. BST employees are not entitied to three weeks of vacation until they have obtained
seven years of service. A Utility Operations employee that has between five and seven years
of service is only entitled to transfer two weeks of vacation to BST. The transferring Utility
Operations employee should take the additional week or additional days of vacation available
in Utility Operations prior to the transfer effective date or those days are lost.

If the personal paid days (up to three days), as outlined in the Utility Operations working
agreement, have not been taken prior to the transfer they can be converted to excused work
days as outlined in the BST contract. If the employee was not in the BST bargaining unit on
January 1 of the year, he/she will not be entitled to additional excused work days {one paid
and one unpaid) for that calendar year.

This clarification is consistent with a similar BAPCO letter issued in March 1993 regarding paid
time off and with a September 1998 letter addressing issues involving transfers between
entities. Please contact me at 205-977-56555 or Belinda Lacey at 205-977-2764 if you have
any questions or want to discuss further.

Sincerely,

BTSP46HICKSICWAUTILOPSVACDPTRANSFER.DOC
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“Michael L: Matthews izt 3535 Colonnade ?arkway S
'Vfce President o Nor‘h i F: 205 977- 1587 i

Labor Re.’at/cns
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April 21,2010

Mr. Don LaRotonda

John Trageser 675 West Paachtree ST, NW
Exacutive Director Suite 42N10
tabor Relations Atlanta, GA 30375

Assistant {o Vice President

District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. LaRotonda:

Tt 404 927-3462
F: 404 927-3470
jtade67@att.com.

In exchange for the Union agreeing to remove the provisions and references of the Working
Agreement applicable solely to public comimunications work, the Company agrees to
reinstate those provisions in the event that it reenters the same traditional public pay phone
business that it exited March 31, 2004,

Specifically, this agreement involves removing the references to Public from the following
articles and subparagraphs, as numbered in the 2001 Working Agreement;
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WS 11- Public Communications Counting Processor

WS 12- Public Communications Operations Administrator
WS 24 — Public Communications Technical Assistant

WS 30 — Public Communications Technician

WS 36 — Public Communications Consultant

WS 40 ~ Coin Telephone Collector

WS 45 - Public Telephone Technician

ndix C, Part XV
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Jehn Trageser 675 West Peachiree ST, NW T: 404 927-3462
Executive Director Stsite 42N10 Fi 404 927-3470
Labor Relations Atlanta, GA 30375 jt9467@att. com

Those individuals in the PARTNERSHIP Job Bank holding a title listed above at the
expiration of the 2001 Agreement shall continue to be paid in accordance with the provisions
of Article 24.04C3 as if the title remained in existence at the same wage scale.

7 vﬁf;»—f

ohn P. Trageser
Executiive Director
Labor Relation
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. B:rmingham AL 95243

" 3535 Colonnade Parkway ‘

Michasl L. Matthews:
Vice President - Southeast
Labor Hg]atjons

Offige: (208) 9770722 .
Fax: (205) 9771687

July 15,2010 .

Judith R. Dennis

Vice President

District 3 ' '
“‘Communication. Workérs of Amerlca
3516 Covington Highway

Decatun. GA 30032

’Dear Judy

Attached is swned MOA addmg the Systems Spemahat I‘echmuan m[e to thc Skill Group 9 Fasmly

~ of 8kills. This title was inadvertently left off when combifing the CPE Family of Skills withi the
" BST delly of Skﬂls durmsz 2009 bargcumng This restores the status quo

 Bince this MOA restores thc practlce obsetved pnor 1o the new contract, thl‘; restoratlon inno way

changes how burmp lists are created when involving the Systems Technician title. ‘Specifically,
Dedicated CPE Systems Technicians will continue to be excluded from bumping. By the same
token, when a contract with a customer is terminated, the Dedicated CPE Systems I“echmclan does

- not have the right to bump 'mothar d{,dlcated technzcnan

l.f there are any, q:uestlons, plcase feel free tocajli me.

- Sincerely, '

[

. Michael L. Matthews‘




("~ - . MEMORANDUM OF AGREEMENT

- This Memorandum of Agreement between the Communlcatlone Workers of Arnerlca
. (the “Union”} and BellSouth Telecommunications, Inc. d/b/a AT&T Southeast (the -
 “Company”) outlines -an understanding reached in connectton with the use of sklll
groupe for surplus employees. - SR :

. Skill Group-6 prowdes no Opportuntty for the Systems Specuelist Techntcten in the CPE
organizatton to exercise thair bumping rights. In order to correct this situation the Union
and the Company egree to add the Systems Specrahst Technician fitle fo. Skl]l Grou;a 9.

: w:th an astertsk

Judith R. Denms L Mtgfheett.. Matthews ,

Vice President - © . Vice President -
. CWA Disfrict 3- e LaborRelatlons
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Q or RE

This Memorandum of Agreement ("MOA") is entered into hetween
the Communications Workers of America ("CWA"), . RellSoutr
Telecommunicatiens, Ins. ("BsT¥) and BellScuth Commundcation
Bystems, Ine. ("Begn), aﬁd gutlines the understanding reached by

the parties in connection with the transfer of Corporate

Communications’ werk functions from BST to BCs,

(a) Employaas pari'nrm:mg work functions that are commonl»
performed by two different titles (i. e., Systems Technician and
Network Technician) will be grouped tcgethar.

(b) BST will determine the number of such employeses who are
surplus.  The surplus in each state will be addressed through
Article 7 of the BST working agreement hafore employeas are
considered for transfer to RBCS.

c) Fclléwing 2 rasolution of any surplus, BST will poll tra
remaining employees concerning their willingness to transfer <t-=

BCS. vVolunteers will be transferred in seniority order. If thera

are not enough volunteers, BST will transfer in inverse order c2




o

——

seniority the number of techniclans required,

3} BCS agrees that "green circled® employees who praviou
bid on and received a position within BCS shall have full "green
circled® status restored, effackive with the signing of this
agreenent. _ '

4) BCS agrees that it will move any of the remaining 61
employses that were smployed by BCS at the time of the orxiginal
contract negotiation, from the BCS wage scales to the "green
circled" wage scales. All financlal considerations will be from
the BST Werking Agreement with the exception of the Tean Incentivé
Award. Other than wages and financial ‘consideration all othar
provisions of the BCS Working Agreement remain applicable.

5) WwWith the announcement of center consolidations and Vthe

pra-provisioning of Company buildings, BCS5 has a need for the

position of temporary Wire Technician to handle tha work load
5

will be créated by these events. The Company plans to establi
tﬁeae pesitions and agrees not to contract out wiring services for
Corg:urate Communications. Moreover, the term of employment will
not be longer than #ix months for such temporary employees when
they will be reclassified to regular full-tine employaes, and as
guch, will then f£first become eligible to participé-te in the
amployee benafit plans provided for under the BCS collective
bargaining agreement. _

6) NOW, THEREFORE: The parties agree that the following
provisions will apply to employees transferring from the BST

Corporate Compunications organization to BCS pursuant to this

Memorandum of Agreement:




Control Contract

P Y The sale purpose in identifying a "control contract" ig +o

2implify contract administration by designating a singie
Working Agreement that will apply, for the term of this Mo},
There is no intent to modify the provisions of the Working

Agraement now ocutetanding between BST and the Unioen.

The parties agree that the BST Working Agreement with the
Union (effective Augqust 9, 1992) shall apply tc the employee.$
subject to this MOA. The most recent contract supplement
shall be used, as needdd, to0 determine wage schedules, wage
zones, force administratlion reglons, and similar location-

raelated terng,

In applying the BST Working Agreemant, where the Agreement
nakes reference to "Headquarters" of “"Executive Leval", it is
understood that these terms refer to the Sanior_Directc:~Human

Resources,

"Greepn Circla" Treatment

All individuals covered by the MOA, who are assigned to Bcs
during the term of this MOA, shall be treated under the terms
and conditions of the letter in Appendix E Part 1 of the BeS
Working Agreement (see attached copy). Further, in the event
of force adjustments such employees will be treatsd as if they
had remained in BST for aoministering the provisiens of the

Force Adjustmant article(s).

Upgrade mnd Trapsfer

The BCS employees covered by this MOA shall .have the game

Article 12 rights as BST employees in the same exchange in
which they are located, and as if they had never moved to BCs.

Time ih Title/Tocation

The tinme in Title/Exchange/Company requirements will not bagin
anew for BST employees who are subject to this MOA and who are

subsequently employed by BCS.

Vacation sSchedule

Former BST employees covered by this Moa will carry their
regderve time and vacation schedule into BeS.

Grievancen

Any grievance whieh is at the State or Headguarters level as
af the date of thiz MOA and which involves a former BST
employec who has become employed by BCS, will remain the
responsibility of the BST and Union representative who would

have handled the grievance in BST.




All other griavances will be handled in accordance with the
provisions of the BCS Warking Agreement. :

Team Incentive Award (TIA) ’

The Team Incentive Award agreed to by BCS and the Union or
February 15, 1993 is incorporated by reference and made a part

of this HOA. (See attached copy)

Duyration

This MOA shall become effective upen the date of signature and
shall remain in effect until a new contract is negotiated and
agreed to by BCS and the Union; or until 11:59 p.m., August 5,

19986,

Cmigsions

The parties have attempted to include in this MOA all issues
associated with the employment: of BCS and BST employees
rerforming Corporate Communications functions. To the extent
that situations arise that were not contemplated by the

parties, the parties agree to initiate discussions zt the
Executive Level in an effort to reselve such matters.

For Bellaouth Communication Systems, Inc.:

Name
§2;2/</«Jézﬁq¢zi “'”Zé?ﬂﬂh/éﬁ;yﬁz,/
Title
S5 F
Date




For Communications Workers of America:

f/ff/f;t/

Date
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" 3595 Golonnads F’arkway T - " Michael L. Matthews

NSH - S ) . - S . Vice President - Southeast

 Birmingham, AL 35243 S ' . .. - LaborTelations .

. Office: {205)977-0722
Fax; {205) 07715687
- mmt 193 @at com
© wiww.atl.com

" April 29,2011

: J Udlth R. Denms
. Vice President = DlStI‘ICt 3 :
" Communications Workers of Amanca
3516 Covington Highway
Decatuar, Georgia 30032

" Re: Article 28 Process

M Dear judy"

‘ As you will recall, when we 1ast met wo d19¢ﬂssed the increase in "requests F or Amc]e 28 meﬁtmgs
In reviewing the attached documents regarding the handling of Article 28°s it is evident in s0me-
[Instances we have drifted away from the agreement between the parties. Therefore, etfective

. immediately we inténd to handle any alleged breach of Article 28 in aocordance w1th item 5 (fwe)
of the letter of agreement dclted 12719/ 1968 ' : . A

If you have any questmm or w1sh to dmcuss further, please gm, me'a call,

bmcorely, - .

B Mich ael L Matt_:hq:ws o



L N
Issued 7-1-69

b " Mr, R, B, Porch, v:.ce ‘Prasident ‘

: Commurtications Workers- of America. D:Lat'r;.ct 3

" .40 Pryor Strest, 8, W. , S
Atlanta, Georgn.a 30303

', Dear Mr. Porch.

: . Thi== letter -is to confirm our agreement on the implementatlon éalled for in
- . Article 28 {"Respimslble Union-ccmpany Relationship”) &f the Agresment between ‘
T Communications Workers of America and Southern Bell Teléphone and T’aleqrap‘n Company
" dated November 14, 1966, and subseguently ifcluded in the agreement between the
"—C('mn‘nunlcat;ons ‘Workers of Amerlca. and Bouth. Central Bell Telephons Company - dated ]
CMay 14, 1968, In this Article the Union and tha Company have agread to bring to ‘
‘the attention of akl amployees, inéluding new hires, their purpose to conduct,
B ' themselvas in a -ap:.rlt ot respnnsibs.llty and respact«. Our agresment on thn,s point )
' . “ls as follows. ' :

e tL“he Union and the Campany w:a,ll prepare and’ publish a joint statement
© " of policy.‘covaring théir intent in agreeing to Article 78;. & copy
of the héxt of the statement Lz attac‘hed ‘herato and made o part. of
-th:t.s letter of agreeman-t:. N o .

T o "2, ‘The puhln.shed statement -is to be dasttibuted o a'Ll praseﬁt empioyaes
o .. in the sollactive bargaining unit by a supervisor at an appropriate
. ) 7 time depending upon the work location. The Qompany will. advise the .
L C Union Vida President (Dirtrict), State Directors and Local Presidents . v
. . when the initial distribution will beygin and the appraximate date by ’
: 'wh:.ch the imtml ﬁ.mtrlbutlon w:LI.l ba- ccﬁmpleted.

i } L W Eac:h new hire doming lntcs the c‘:rﬂ.lective bargaining wnit wlll be given

. . . " .7 & copy of the statement by a stupervisor who will discuss it with him-
.7 . as part of his.oxientation disvuseion. During this ofientation dis-

L ; custlon, each new lirxe will be furnished the nams of hiz local C.W.A.

' Jjok steward. If introductions of new employses to members of the WOrK
yroup oceur ‘and a menber of the group present is a certlhed Union
representative, the ihtruduatibn of such Union representata.ve.f will C
inc:lude remognlt:.on of 'm.a Union title in add:.t;mn to hls name. .

47 'I‘he C@mpany Wlll cause to bﬂ Lssue& dapartmental :Lnstruct;ona coverlng.
- khe handlxng of this Jo:mt statement.

5. 'In the event thaere are allegatmns that the vpirlt and intant of t'h.xs
partmular cohtract provision are ‘bm.ng violated, such allegations shall

. . - - be investigated and discussed by and batween the Arda or State Director
’ : of the. Union and the Gcneral Personnel Manager or hisg au*l:horlzed repro-
serrtative . . ‘

I tha.s cormctly sets fort}x t‘ne substance of our ag:ceement, w:LJ..L you please
sign Yoth copies of, thids, }etter andg return one foy Ccmpany f:.les. )

Yours vm:y truly, ’

‘ Attachment. . . T /637 W. R. Carter

Agreed” to. by Cémmunic:at:mns : - mqa‘,pre_gideﬁt

’ . i ‘ Woxkers of Amsrica: - _ .
oW /sd/ R, B, Porch . L2=19-58
‘ ‘ . Vice Progident. = . |  Date

S gebr de.







Art. 28

. Page 1C

- I . 1/1/82
ARHCE‘M-

P

.}mg]b Secb10n 28.01 - Responsmbl& Unxoanompany Relatlonship
QUESTICW~ ho can requast'Art1C1e 28 meetlngs? '

-.ANSWER:P-' The State Level DLrectors or thher after recelvxng proper information
“ : B from a local, : .

NOTE: Artlcle 28. -meetings dre not grievances in a true sense.
: They are not 1isted and numbered as grievances are,
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John Trageser 675 West Peachtree ST, NW T: 404 927-3462
Executive Director Sulte 42N10 F: 404 927-3470
Labor Reiations Atlanta, GA 30375 : Jo467@att.com

October 25, 2012

Don LaRotonda

Assistant to the Vice President
3516 Covington Highway
Decatur, GA 30032

Dear Mr. LaRotonda:

During 2012 bargaining, we discussed the skills and work performed by Services
Technicians and Outside Plant Technicians. To better use those skills, effective
September 2, 2012, the Company will upgrade all Services Technicians and Outside
Plant Technicians to Wage Scale 31. Services Technicians and Outside Plant
Technicians being upgraded will receive their negotiated 2012 general wage increase
in WS 30 and will then be slotted into WS 31, based on the new weekly rate, to the
nearest equal to or higher step that keeps their pay whole. : .

Wage increases resulting from the move to WS 31 will not be retroactive but will be
effective on the date of the move to WS 31. For those in progression, the next

increase date will be reset upon the move into WS 31 and employees will receive the
next applicable step increase six (6) months from the date of the move in accordance

with wage pro gressmn rules.

Al_ong with that upgrade, as we agreed, Services Technicians and Qutside Plant
Technicians will be allowed to perform expanded job duties. Specifically, in addition
to the current duties, Services Technicians and Outside Plant Technicians will
perform work on all non-pressurized cable, and also fiber optic cable from the
distribution terminal to the customer premises. The Services Technician and Outside
Plant Technician Job Briefs will be revised to reflect that those changes,

Sincerely,

1 P g

T

John Trageser
Executive Director
Labor Relations

T ’
lz%?sj) Peaun Apotsor of 4 U5, Olympic Taom



2015



W’; t t Mighael P, Kelth 675, W, Peachtree St., NW T: 404-927-3465
%m,;im pater 1 a & Vice President Room 4229 F: 404-927-3472
Gty Southeast Labor Relations Atlanta, GA 30308 mk4362@.com

June 22,2015

Richard Honeycutt

Vice President

District 3

Communications Workers of America
3516 Covington Highway

Decatur, GA 30032

Dear Richard,

The 2012 Benefits Agreement covering the BST and Billing Working Agreements provides for the benefit
plans, terms, provisions and conditions te be provided to represented employees in these agreemients.
This agreement provided for a change to the definition of disability under the AT&T Southeast Disahitity
Benefits Program.

( = The disability program does not address how the Company should process employees once their
L é treatment provider has released them to return to work with a permanent medical restriction,.
Qe o .

For permanent restrictions, the Company has not started the Permanent Medical Restriction process of
the agreements unti! the employee has exhausted his or her benefit period, in conflict with Article 8.05.
To the extent that these procedures could be construed as a past practice, which the Company denles,
the Company does not intend to continue this practice following the effective date of the parties’ new
collective bargaining agreements,

The Company will begin the PMR process that Article 8.05 requires at the time the treatment provider
has released the employee to return to work with a Permanent Medical Restriction and the Disabllity
Administrator has approved the PMR. If disability benefits have not been exhausted, the employee will
remain on disability benefits while the PMR is processed in accordance with Article 8.05. If disability:
benefits have been exhausted and the employee is not covered under fong term disability benefits, the
employee will be returned to work and excused without pay while the PMR is processed in accordance
with Article 8.05. As is done today, if the employee is approved for long-term disability, then the PMR
will not be processed under Article 8.05,

Please let me know if you wish to discuss this matter during the upcorming collective bargaining session.

Sincerely,

Michael P. Keith

. u.\,ﬁ*&"




John Trageser 675 West Peachtree ST, NW T: 404 927-3462

,.:-A.-, "i
) @ at&t Fxeculive Director Suite 42N10 F: 404 927-3470

Labor Relations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael J. Fahrenholi, Sr.
CWA Staff Representative
District 3 |

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

In connection with the 2015 Working Agreement, the parties have recognized that
joint training of managers, CWA local officers and selected job stewards will best
assure that the Working Agreement changes will be fully understood and properly
implemented. Therefore, the parties will conduct joint training sessions with the
7 CWA concerning the changes in the hew Working Agreements. Our objective is to
(' train management employees having supervisory respons:blhtles and the Union
' Representatives (as identified by the Union).

Selected job stewards designated by the Union to represent each local wiil be in
accordance with the following:

* A minimum of four job stewards from each local,

¢ A maximum of one job steward per each 30 members from each local, not
to exceed a total of 100 stewards per local, and

¢ No more than one job steward from a work group

In connection with such training, the Company will determine the most economical
means to conduct training sessions. This training may be delivered by
teleconference, videoconference, or any other effective method. The Company
and the Union will each designate their representative(s) to conduct the training.

In advance of the training, a request will be made to the CWA to provide the
Company with a list of names of those employees who will attend joint training.
The Company will pay for the time consumed in the meeting but no travel time or
expenses.

5
C!.Jesg) Praw) Sponsor of the LS. Oyiwic Team




The provisions of this agreement do not obligate the Company to treat future
meetings or training in a similar fashion.

Please sign below if you concur.
Sincerely,
hn P. Trageser

Executive Director
‘Labor Relations

Concurred:

Date: /}}/lﬁi/az‘j (5

olt, Sr.

hren

Michael P :-




John Trageser 675 West Peachtree ST, NW T: 404 927-3462
Executive Director Suite 42N10 F: 404 927-3470
Labor Relations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael J. Fahrenhaolt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt;

During 2015 bargaining, we discussed the treatment of Services Technicians,
Outside Plant Technicians and Facility Technicians and their job security. Asa

~ result of bargaining, the Company agrees that it will not involuntarily lay off
any Services Technicians, Outside Plant Technicians or Facility Technicians for
one (1) year, from August 9, 2015 until August 9, 2016, Of course, the
Company will still need to operate in an efficient manner, utilizing forces
where necessary. The Company also retains the right to extend an upfront
Supplemental income Protection Plan (SIPP) as outlined in Article 7, Section
7.01A3 of the BST Agreement, '

Sincerely,

)?hn P. Trageser

Executlve Director
Labor Relations

1
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; John Trageser 675 West Peachtree ST, NW T: 404 927-3452

%“) .
W at&t Executive Director Suite 42N10 F: 404 927-3470

\..W"’ Labor Refations Atlanta, GA 30375 jto467@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr, Fahrenholt:

During 2015 bargaining, the CWA expressed concern with contractors performing work
on the customer premises when there are Company employees qualified and available
to perform that same work. Although the parties did not agree to revise Article 14 of
the BellSouth Telecommunications, LLC Working Agreement to expand exclusive
jurisdiction to the customer premise, the Company recognized the CWA's concern and
also desires to utilize Company forces in the appropriate circumstances.

While quality service to our customers at competitive economic conditions remains of
paramount concern, the Company will strive to use bargaining unit employees to
perform customer premise work currently performed by contractors, such as installing
broadband DSL, when there are qualified employees available and workload permits.

Sincerely,

A

lohn P. Trageser
Executive Directo_r
Labor Relations

A
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John Trageser 675 West Peachtree ST, NW T: 404 927-3462

W' / at&t Executive Diractor Suite 42N10 F: 404 927-3470

e 4 Labor Relations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr. -
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

" During-bargaining, the CWA expressed concern over the notification of outside forces in
Network surrounding the need to work connecting overtime. The CWA expressed
concern that some employees were not given proper notification when connecting
overtime is needed. The Company is cammitted to following the provisions of the.
Working Agreement related to this issue. '

The Company will make every effort to provide as much notice as possible prior to
assigning connecting overtime. When it is necessary to assign connecting overtime
within 2 hours prior to the end of the tour, the Company will make a reasonable effort
to notify the employee by email and text message via tablet and cell phone.

Should further issues arise we will be glad to discuss them.
Sincerely,
P Tnngr
hn P. Trageser ‘

Executive Director
Labor Relations

A
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WW .t .t John Tragesar 675 West Peachtree 5T, NW  T: 404 927-3462
W a & Executhve Director Suite 42N10 F: 404 927-3470
%’ vy

e

Labor Relations Atlanta, GA 30375 jto457@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.

CWA 5tate Representative
Communications Workers of America
District 3

3516 Covington Highway

Decatur, GA 30032

Dear Mr. Fahrenholt:

As you will recall back in March 2011, the Company notified District 3 of the plan to
implement the reporting and paying of time in one minute increments. We originally
planned to have the one minute time reporting capability in place effective April
2012, and we stated that as we got closer to the implementation date, we would
advise you of the exact timetable. We are still working on the programming to move
forward with this project. The Company shall have the right to pay in one-minute
increments and to select and implement the timekeeping systems to be used for this
positive time reporting system.

To reiterate, however, this payment in one minute increments does not change any
contractual provisions that specify how premium and overtime pay is calculated.
Currently the elink Payroll system records time in 15-minute increments. In pay by
the minute, for example, if an employee works 4 minutes of overtime, the employee
will be paid for 4 minutes.

If you have any questions or need additional information, please let me know.
Sincerely,
lghn P. Trageser

Executive Director
{ abor Relations

HgA
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John Trageser 675 West Peachtree ST, NW T: 404 927-3462
Executive Director Suite 42MN10 F: 404 927-3470
Labor Relatlons Atlanta, GA 30375 jtode7@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

| am writing to you concerning the Company’s changes to the Military Leave of Absence
Program that will be granted to employees who have been called to active duty by
Presidential Executive Order.

These military leave provisions apply to all employees who are:
(1) Drafted or inducted, or who are subject to induction and enlist for the minimum
period into the Armed Forces, or
(2) Members of a Component {including the Reserve and National Guard) and the
unit or the employee as an individual is involuntarily ordered or called into active
duty.

Pay Differential _
The Company will provide a pay differential for a total of thirty (30) months or the
period of active duty, whichever is shorter. The differential will be determined by
the difference in the employees’ weekly base pay as determined by their time in
grade at the start of the leave and their military pay as defined in the military leave.
If their military pay is higher, then a differential will not be paid.

Healthcare
The Company will provide active employee healthcare benefits for a total of thirty
{30) months or the period of active duty, whichever is shorter. Represented
employees will continue to pay any required premium for coverage.

i
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Information will be provided in the military leave package advising employees of this
commitment by the Company. They will be informed that their military coverage will
be primary for them {the employee} while on active duty, and that the Company’s
medical plan will remain primary for their dependents.

Eligibility : |
Active eligibility will remain intact at the AT&T Benefits Service Center. The
employee should report any family status changes (birth of child, marriage, divorce,

etc.) to the AT&T Benefits Service Center.

Effective Date
These provisions will apply to all military leaves that begin on or after September 11,

2001. For employees on military leave as of August 9, 2015, the thirty (30) months
will begin on August 9, 2015.

Termination Date :
These provisions will terminate with the 2015 Working Agreement.

If you concur with the military leave provisions stated above, please sign below.

Sincerely,

_ P -

Concurred::]M/Wﬁ . Date: _ /92// /’i//ﬁl

Michael ] léahrenhoit, Sr.




e

Johin Trageser 675 West Peachtree ST, NW T: 404 G27-3462

W'
w at&t fxecutfve Director Suite 42N10 F: 404 927-3470

Labor Relations . Atfanta, GA 30375 jta467@att.com

August 9, 2015

Mr. Michael . Fahrenhaoit, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

During 2015 bargaining, the Company and Union discussed the subject of whether
employees returning to work with temporary modified duties from an approved
absence under the short-term disability program would be released to go home with
pay in those cases where a modified duty work assignment was not available. As
discussed, the Company agreed to the following:

When an employee returns from an approved absence under the Short Term Disability
Plan with modified duties, but no such work assignment can be provided, the Company
will continue the practice of paying such employees, provided the employee does not
otherwise receive any benefits under the short-term disability program for the same
period. '

Sincerely,

/A ij,,_,
cohn P. Trageser

Executive Director
Labor Relations

% Preud Sponsar nf the 15 Olyaepic Tean
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%W)W .t t Jokn Trageser 675 West Peachtree ST, NW  T: 404 627-3462
_ @ a & Execubive Director Suite 42N10 F: 404 927-3470
(’ R Laber Relations Ablanta, GA 30375 j19467 Datt,.com

August 9, 2015

Mir. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3 _

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

This {etter seeks CWA concurrence to continue the December 31 vacation
entitlement date for represented employees of BellSouth. The entitlement date for
vacation for represented employees will continue to be December 31 of the year

{" prior to the year in which the vacation is to be taken.

The Company requested this change to take advantage of a permissible tax accrual
rule, known as the "2-1/2 month rute”, with regard to certain compensation items.
The Company agrees that no other eligibility provisions or entitlements will be
impacted. :

If you concur with the provisions stated above, please sign below.

Sincerely,

Executive Director
Labor Relations

Concurred: 74/;%‘/}%/%/9

L Michael J.'FaHrenholt, r.

]
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John Trageser 675 West Peachtree 5T, NW T: 404 927-3462

oy
Wg / at&t Executive Director Sulte 42N10 F: 404 927-3470

Labor Relations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.

CWA State Representative
Communications Workers of America -
District 3

3516 Covington Highway

Decatur, GA 30032

Dear Mr. Fahrenholt:

For eligible participating companies' employees, the Company agrees for the life of
this agreement, that when computing hours of service to determine eligibility under
the Family Medical Leave Act {FMLA), BellSouth will include Union Activity time not
paid by the Company in determining if an employee meets FMLA's minimum hours
of service requirement. '

The above provision applies to the following collective bargaining agreements:

* BellSouth Telecommunications, LLC
* AT&T Billing Southeast, LL.C and
+ Utility Operations

Sincerely,

- %JM%

hn P. Trageser
Executive Director
Labor Relations

%&6 Provd Spenser of the LES. Olymgie Team



@ .t t John Trageser 675 West Peachtree ST, NW T: 404 927-3462

W i a & Executive Dlrector Sujte 42N10 F: 404 927-3470

(, L e Labor Relations Atlanta, GA 30375 jt9467@att.com
August 9, 2015

Mr. Michael J. Fahrenhoit, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

During bargaining the Company and the Union agreed to continue the random number
software program used to address senjority tie breakers when a surplus is declared. The
“following process was agreed to:

When a surplus is declared, the Company will provide District 3 a list with
numbers randomly generated for all employees. The same list will be used
o _in every state as needed. Staffing will generate a random list by the 1st of
(- ' the month following the surplus declaration. These random numbers will be
used for the surplus quarter in the force adjustment process to break ties in
same seniority dates. ' -

Staffing will use these random numbers for every step of the surplus process.
The random number will determine the order the surplus will be processed,
who is surplus, who will be offered SIPP, and who goes on the bump list
{employees who have the same seniority date cannot bump each other). The
lowest number will be considered the most senior employee.

Staffing will also use the numbers, as generated above, for all other staffing
related issues when a tie breaker is required unless a separate process in
otherwise specified in the Working Agreement.

A Union Representative, as designated by District 3, will be invited to attend when Stafting
generates the random numbers. The process will not be delayed if a Union Representative
is not in attendance. '

P Fngr

An P. Trageser
xecutive Director
Labor Relations

Sincerely,

7]
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John Trageser 675 West Peachtree ST, NW T: 404 927-3462
Executive Director Sufte 42N10 F: 404 927-3470
Labor Refations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3
3516 Covington Highway

. Decatur, GA 30032

Dear Mr, Fahrenholt:

There was extensive discussion during bargaining regarding Payroll issues. The CWA
expressed concern that employees receive appropriate pay for time worked in a timely
manner. The Company recognizes these concerns and seeks to address them.

The Company will modify internal procedures concerning off-cycle payments:
e Off-cycle processing of missing Regular pay at the employee's request;

e Off-cycle processing of Extra pay for amounts of $300.00 or greater at the
employee's request.

A Payroll representative will be available to attend Operations Board meetings {by
phone) on an as needed basis to address payroll related issues.

The Company will utilize the following procedures concerning the collection of wage or
benefits overpayments.

¢ The Company will notify the employee before the first payroll deduction.

¢ If the overpayment is $4,000 or less, the deduction will be the greater of $100 or
10% of the employee's gross wages per pay period, until the overpayment is
recouped.

» [fthe overpayment is more than $4,000, the deduction will be the greater of
$100 or 20% of the employee's gross wages per pay period, until the
overpayment is recouped.

e The Company will consider employee requests far alternative payment
arrangement when there are extenuating personal circumstances. Such
alternative arrangements may be implemented, when in its sole discretion, the
Company determines the arrangement to be appropriate and reasonable under

&éﬁ Prove Spansor of 1he US, Glynpic Toam



the circumstances of each case. The employee may be represented by the Union
in discussing alternate payment arrangements with the Company, but the
Company's decision on whether to implement such a proposed alternative
payment arrangement will be final and binding and will not be subject to further

challenge.

s The Company is not precluded from exercising any rights it may have under
applicable law to recover overpayments if an employee refuses to cooperate, or
if an employee is about to leave or has left the payroll.

Moreover, for employees on a sales compensation plan, the Company will utilize the
following procedures regarding incentive payments.

s Inoverpayment situations, the Company will adjust future incentive payments to
offset the incentive overpayment in the current year. Generally, the Company
will not recover current year overpayments from the employee’s basic wage
while they are participating in an incentive plan. If the overpayment crosses into
a subsequent year, the balance is collected based on the gross amount overpaid,
and the Company will recover from regular wages. ' '

¢ The Company will include any incentive underpayment on the employee’s next
incentive payment.

Further discussion concerning these issues may be addressed at the Executive level.

The provisions of this letter may be modified as necessary to comply with the
requirements of any applicable federal or states laws or regulations.

Sincerely,

ﬁ% %Jwyg

hn P. Trageser
Executive Director
Labor Relations
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W at &t Iohn Trageser 675 West Peachtree 5T, NW  T: 404 927-3462

W Executive Director Sulte 42N10 . F: 404 927-3470

( i Labor Relations Atlanta, GA 30375 9467 @att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

As discussed during bargaining of the 2012 Working Agreement, the Company intends
to continue exercising oversight in the filling of job vacancies to assure that the job title
is correctly assigned. '

. Specifically, in filling vacancies for clerical jobs requiring typing and dictation skills, our
( o selection bureaus will careful]y review the requirements of the job to assure that the
o correct title is being utilized in the replacement. The same type review will be made to
assure incumbents who might be subject to bumping are using the stenographic skills as
specified. '

“Furthermore, when we identify situations where an existing employee has the incorrect-
title commensurate with his or her job duties, the Company will take appropriate
measures to correct the situation. In those instances where a change in title will not
result in a change in the employee’s wage scale, we will make the title change outside of
the selection process and without the employee being subject to a selection test.

We will be working with our transfer bureaus throughout the region to assure the
proper use of job titles.

Sincerely,

n P. Trageser
xecutive Director
Labor Refations

1
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gy~ t .t John Trageser 675 West Peachtree ST, MW T: 404 927-3462

W a & Executive Director Suite 42N140 Fr 404 927-3470
S % ey : Labor Relatlons Atlanta, GA 30375 jto467@att.com

L

August 9, 2015

Mr. Michael ). Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

Although the Martin Luther King, Ir. holiday is not a specified holiday, the Company
recognizes that it is of special significance to many employees who would prefer to
observe the holiday by taking the day off from work if possible. Although many of

(' o our customers wish to utilize Company services and resources that day, necessitating
that the Company staff to meet those demands, the Company will give every
consideration to employees requesting the Martin Luther King, Jr. holiday as one of
their paid days off.

Sincerely,

mgeser /L&?W

Executive Director
Labor Relations’

5 A
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M) t John Trageser 675 West Peachfree ST, NW T: 404 927-3462
W 5! at& Executive Director Suite 42N10 F: 404 927-3470

Labor Relations Atlanta, GA 30375 jtod67@att.com

August 9, 2015

Mr. Michael . Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahreriholt;

Below is a summary of our discussion regarding the correct pension band to be used in

determining the payment amount under the Supplemental Income Protection Program
{SIPP) for employees who were demoted due to a surplus condition within five (5) years
of demotion.

* Pension eligible employee's SIPP payment amount will be determined using the
pension band of the job grade prior to demotion.

¢ Non-pension eligible employee's SIPP payment amount will be determined using
the pension band associated with the individual's current job grade at the time of
separation under SIPP. .

The provisions; as outlined above, apply to individuals under the BST and AT&T Billing
Working Agreements.

If you concur with the SIPP provisions stated above, please sign below.

Sincerely,

ﬁ £ 7. o
hn P. Trageser

Executive Director
Labor Relations

Concurred:Z/ﬁ/ } }/M,.?L 51'., | Date: /ﬁ;/ / D// /5

Michaeh(. Fahrenholt, Sr.
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Belinda Lacey 1884 Data Drive T: 205 ©82-8479
Director . 1* Floor F: 205 982-5964
Labor Relations Hoover, AL 35244 bl4148@att.com

August 9, 2015

M. Billy O’ Deil

Staff Representative
Communications Workers of America
District 3

3516 Covington Highway

Decatur, GA 30032

Dear Mr. O’Dell:

If an employee in the Utility Operations unit returns from an approved Short Term Disability
absence with a medical restriction approved by the disability administrator which prevents
the employee from performing his or her regular job duties, the employee will be assigned
alternative work in Utility Operations on a temporary basis for a period not to exceed 15
calendar days. If alternative work in Utility Operations is not available, however, the
employee will be excused from scheduled work with pay for a period not to exceed 15
calendar days. The total amount of time an employee may spend on modified duty and/or
excused from work with pay is limited to no more than two occurrences, 30 calendar days
maximum, during the life of the contract. Modified tours are not available,

The determination of the amount the employee will be paid will be based upon the
employee's title at the time he or she returns from the approved STD absence. At the
expiration of the 15-day paid excused period, if the employee is unable to return to his or
her normal job full time, the employee may take an additional unpaid excused 15-day
period. If the employee is still unable to return to his or her normal job full-time, the
employee may apply for and will be granted an ungpaid departmental leave of absence for a
maximum of 30 calendar days. If the employee does not return to his or her normal job full
time at the expiration of this leave, the employee will be separated from employment.

These provisions will be in effect during the 2015 Working Agreement.

Sincerely,

A ; ){./ \.j,
POk TN L
Belinda K. Lacey
Director

Labor Relations

A
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Belinda Lacey 1884 Data Drive T: 205 982-8479

) WM at&t Director 1% Floor F: 205 982-5964

Labor Relations Hoover, AL 35244 bi4148@att.com

August 9, 2015

Mr. Billy O’Deill

Staff Representative
Communications Workers of America
District 3 ‘

3516 Covington Highway

Decatur, GA 30032

Dear Mr. O'Dell:

Following is the Inclement Weather Work Policy for Utility Operations.  On scheduled
workdays when weather conditions have been deemed by the supervisor to be unsafe or
not conducive for productive work the following wilt apply:

Inclement weather time will be used for safety training, job training or

general operational information sharing. If there is no required training

( ' or meeting time needed, the supervisor shall offer all employees at their

T designated work locations Excused Time (time not paid) for the
remainder of the scheduled workday. '

All employees not taking excused time will perform work assignments
such as preventative maintenance on work equipment, cleaning of work
equipment, organizing and cleaning of work location, and other general
task as assigned by the supervisor. This work will be performed until
such time as the supervisor deems the weather conditions to be safe and
favorable for productive work.

The Company will review this policy periodically and make adjustments as necessary. This
policy will be subject to changes.

Sincerely,

§ . . N Py

Belinda K. Lacey
Director
Labor Relations

&%é Prout Sponser of the 1.5, Olynale Teain
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Director 1% Floor F: 205 982-5964
Labor Refations Hotver, AL. 35244 bk1ag@att.com

% a.t &t Belinda Lacey 1884 Data Drive T: 205 982-8479
S

August 9, 2015

Mr. Billy O’Dell

Staff Representative
Communications Workers of America
District 3

3516 Covington Highway

Decatur, GA 30032

Dear Mr. O'Dell:

During 1998 Bargaining, we agreed to move the “wire work” functions that were
petformed by BellSouth Telecommunications WS 31 Services Technicians to the
Utility Operations Bargaining Unit. The wire work function will now be performed by
WS 1B Machine Operators in Utility Operations:

“Wire Work” is defined as establishing continuity from the service termination point
{including encaps) to the ONI after the initial visit by the ST.

Encap wire work will consist of and be defined as follows:

1. The ST connects a permanent BSW to the encapsulated cable end and
leaves it to be buried by the Machine Operator.

2. The ST connects a temporary service line to the encapsulated cable end due
to a road crossing or other obstruction and turns the request over to the
Utility Operations to bury a permanent line. The Machine Operator will
bury a BSW and connect it to the Encap using the appropriate connectors
and closure. The Machine Operator will then connect the BSW to the ONI.

Utility Operations employees will be allowed to make permanent repairs to buried
service wire damage caused by them while performing the placing operation.

A
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Additionally, the following functions will not be performed by Utility Operations
employees:

Providing dial tone on pre-buries.

The use of Fault Test equipment. However, Utility Operations employees will use a
“butt-in” or hand set to establish continuity and polarity.

Sincerely,

Belinda K. Lacey
Director
Labor Relations

Usa -
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m at &.t John Trageser 675 West Peachtree ST, NW T: 404 927-3462

W‘g i Executive Director Suite 42Nt0 - F: 404 927-3470

Labor Relatlons Atlanta, GA 30375 19467@atk.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

During bargaining, we had lengthy discussions regarding the need for employees to
have more flexibility in taking time off to handle personal obligations. It is the
Company’s intent to allow the business units the ability to grant more contractual time
to be used flexibly when the business allows,

The business unit will determine the number of vacation days that can be used flexibly
each year, above the current contractual provisions, prior to the vacation selection
period. Since flextime may be different between business units, an employee leaving a
work group shall be permitted to take the remainder of a partial day on the originally
scheduled day. The business unit will provide the guidelines to employees for taking the
flexible time. ‘ :

_Sincerely,

%ﬂﬂ e

ohn P, Trageser
Executive Director
Labor Relations
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@ .t .t. John Trageser 675 West Peachtree ST, NW  T: 404 927-34562

W al& Executive Director Suite 42N10 F: 404 927-3470

e Labor Refations Atlanta, GA 30375 {to467@att.com
August 9, 2015

Mr. Michael J. Fahrenholt
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

The Company recognlzes the desirability of ongoing joint dialogue in Operator Services
and Consumer Services organizations.

it is, therefore, in the best interest of both the Company and the Union that forums
function under the direction of the Operations Board.

hn P. Trageser . '
Executive Director

Labor Relations

A
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%@“’"J .t t John Trageser 675 West Peachtree ST, NW T: 404 927-3462
% 14 a & Executive Director . Suite 42M10 F: 404 927-3470
e, Labor Relations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

This will confirm that in addition to the effective date for the provisions of Article 6.02A
is the calendar year beginning January 1, 2013. Effective at the same time is the
following:, with regard to one approved disahility absence during one of the calendar
years 2016, 2017, 2018, and 2019 an employee who:

o . ' e has exhausted his/her the current year maximum paid days of personal illness; or

¢ will exhaust his/her the current maximum pald days of persenal illness Ieadmg up
to the approved disability;

will be paid for the otherwise unpaid personal iliness days leading up'to the approved
disability subject to the other limits in Article 6.02A as applicable.

Sincerely,

P T g

lohn P. Trageser
Executive Director
Labor Relations

A
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John Trageser 675 West Peachtree ST, NW T: 404 927-3462

at&t Executive Director Suite 42N10 F: 404 927-3470
’ Labor Refations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr, Michael §. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

During 2001 bargaining, the CWA expressed concern that some managers continue
to use the term "service requirements" in administering various sections of the
Working Agreement. The CWA felt that some managers were too restrictive in
scheduling and granting time off and were incorrectly using service requirements as
the reason. The Company and the CWA also discussed the need to continue to
provide our customers with excellent service and are fully aware that good customer
service is an important competitive advantage to our Company.

The Company recognizes the need for our managers to exercise “service
requirements” in a spirit of good faith. While service to our customers is more
important than ever, we must carefully consider the needs of our employees and the
economical operation of the business before invoking "service requirements"”.

b I reg

ohn P. Trageser
Executive Director
Labor Relations

$aA
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t t : Jobn Trageser 675 West Peachtree ST, NW T: 404 827-3462
a & Executfve Dirgctor Suite 42N10 F: 404 927-3470

Labor Relations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

During 1998 Bargaining, the parties agreed to move certain “wire work” functions

that were performed by BellSouth Telecommunications (“BST”) WS 31 Services

Technicians to the Utility Operations bargaining unit. The specific wire work that is

the subject of this agreement is described in Appendix B to the Utility Operations .
Working Agreement.

As a further condition to moving the wire work, the parties agree that in the event ‘
that work performed for BST by the Utility Operations bargaining unit is assumed by
another company, the affected wire work will be retained by BST, and will be
reaSSIgned to BST Services Technicians.

Sincerely,

dohn P. Trageser
Executive Director
Labor Relations

(If)‘\%é Proud ﬁ;mn:mr ol e U5, Qlymipic Team



——

John Trageser 675 West Peachtree ST, NW T: 404 927-3462

& T "'l -
WE / at&t Executive Director Suite 42N10 F: 404 927-3470

Labor Relations Atlanta, GA 30375 jt9467@att.com

August 9, 2015

Mr. Michael 1. Fahrenholt, Sr.
CWA Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

There was extensive discussion during bargaining regarding the contracting of work.
The CWA expressed strong concern that contracting work would result in the ‘
diminution, or at best, no growth of the bargaining unit. Moreover, the Union adhered
firmly to their position that corporate communication services for BeliSouth
Telecommunications be performed by bargaining unit employees.

The Company recognizes these concerns; however, due to various reasons such as the
changing CPE market, economic conditions, and business consideration, it is not
possible to make specific commitments on contracting out work elements of the
business. However, we did agree to continue the language that insures the contracting
of any work will not result in the tay-off or part-timing of bargaining unit employees.
Furthermore, the Company agreed that during the life of the Agreement it will not
contract out corporate communication services in BellSouth Telecommunications
facilities.

Finally, it is the Company’s objective in making decisions regarding the contracting of
work to carefully consider the interests of customers, the concern of employees as to its
effect on them, and other considerations essential to the success of BCS.

rho TP g

hn P. Trageser
Executive Director
Labor Relations
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W t .t Joan Trageser 675 West Peachtree ST, NW  T: 404 927-3462
\3 " a & Executive Director Suite 42N10 F: 404 927-3470
) Labor Relations Atlanta, GA 30375 t9467@att.com
August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA Staff Representative
District 3

351.6 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

In today's business environment there is an increasing demand from prospective
customers that vendor service employees submit to random drug testing.

During 1998 Bargaining, the Union and the Company had lengthy discussions around-
this issue. The Union expressed considerable concern as to the impact on the
employees that the CWA represents.

Subsequently, it was agreed by the Union and the Company that customer
requirements for random drug testing would be followed if the requirements were a
condition for all vendors. Additionally, the Company agreed to obtain exception to
these customer drug testing requirements whenever possible. '

Sincerely,

ng n P. Trageser
xecutive Director
Labor Relations

]
(%26 Pooud Spenger of tha WS Qlymple Team



m) .t t John Trageser 675 West Peachtree ST, NW  T: 404 027-3462
‘W‘}x a & Executive Director Suite 42N10 F: 404 927-3470
Rty Labor Relatlons . Atlanta, GA 30375 jt9467@att.com

August 9, 2015

- Mr. Michael J. Fahrenholt, Sr.
CWA, Staff Representative
District 3
3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenholt:

There was considerable discussion during bargaining regarding the subject of achieving our
growth aspirations through a close partnership with the CWA. One of the more critical
areas of that partnership is the training and retention of highly skilled data technicians. In
today's data-centric marketplace, demand for advanced skills is intense. As BellSouth and
CWA partner in our quest to become the industry's foremost data provider, we must be
aggressive in our efforts to realize a return on our training investment.

Therefore, to maximize our investment for our Customers, Employees and Shareholders, we
have agreed to the following retention provisions:

e The Company has a modernized data-training curriculum that, upon successful
completion, will provide our employees with the certifications and other training
required to master the rapidly escalating technology challenges.

* We will continue a 24-month nion-promotional transfer restriction for employees
who complete the curriculum. This provision will restrict movement to other
Departments and entities for lateral or downward movement only.

e We will continue an investment-recovery provision that gives the Company the right
to recover the data curriculum training expenses, or appropriate prorated portions
of the expenses, in the event an employee voluntarily leaves BellSouth within 24
months following successful completion of the curriculum. Such recovery is the sole
responsibllity of the Company.

The Company and the Union committed to work together on the implementation of the
program. Together we can make this critical initiative a success.

7

ohn P. Trageser
Executive Director :
{ abor Relations

WA
(P44 Proud Spensor of the 1S, Clympic Toam



ST
|

John Trageser ' 675 West Peachtree ST, NW  T: 404 927-3462
Executive Director Suite 42N10 F: 404 527-3470
Labeor Relations Atlanta, GA 30375 jto467@att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.
CWA 5Staff Representative
District 3

3516 Covington Highway
Decatur, GA 30032

Dear Mr. Fahrenhoit:

There was considerable discussion during 2015 bargaining regarding the
subject of Wire Technician work apparel, specifically shorts. As a result of our
discussions, Wire Technicians will now have the option of wearing shorts, This
inclusion will remain in effect until the uniform policy is changed or these
items are unavailable.

“Sincerely,

P T

ohn P. Trageser
Executi\_/e Director
Labor Relations

A
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October 8, 2015 - CWA Discounts MOA

MEMORANDUM OF AGREEMENT
AT&T EMPLOYEE DISCOUNTS

This Memorandum of Agreement ("MOA") covers understandings and agreements !
reached between BellSouth Telecommunications, LLC doing business as AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T
Mississippl, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee, Bell
South Telecommunications, LLC for National Diractory & Customer Assistance (NDCA),
Bell South Telecommunications, LL.C for BellSouth Internet Services ("Company”) and
Communications Workers of America District 3, AFL-CIO {("Union") (hereinafter,
Company and Union are referred to collectively as "Parties"), regarding the AT&T
EMPLOYEE DISCOUNT PROGRAMS ("Programs”). The term Programs, as used
herein, excludes the bargained-for wireline home telephone concession plans and shall
apply to all current and future discount programs provided and offered by the Company.
The Company and Union agree as follows:

1. During the term of this MOA, bargaining unit employees represented by the
Union will be conditionally eligivle to participate in the Programs on the same
terms and conditions applicable to the Company's non-bargained for
management employees, subject to product availability, restrictions and
requirements as well as any other terms or conditions otherwise agreed to by the
Parties.

2. Bargaining unit employees of the Company are conditionally eligible to
participate in the Programs solely by virtue of this MOA and would not otherwise
be eligible to participate in the Programs.

3. Because the Company cannot effectively offer the Programs for selected
operating entities, the Parties acknowledge and agree that individual whaolly-
owned subsidiary and affiliated operating companies of AT&T Inc. (hereinafter
“‘Operating Subsidiary”) cannot be excluded from the Programs. Therefore, this
MOA will become effective and binding on the Parties only if the Union executes
a similar MOA regarding the Programs for all of the AT&T Operating Subsidiaries
with each of the individua! CWA Districts. If this condition is not satisfied by
October 9, 2015, this MOA will becoma null and void.

4. The Company, in its sole discretion, reserves the unilateral right to amend,
modify, change or discontinue alt or any part of the Programs at any time and
withaut bargaining. :

5. Ifthe Company changes the terms and conditions of the Programs in the future,
the Company will provide the Union with a noitification of the changes at least 10
days prior to the date the changes are to become effective.



(- - Qctober 6, 2015 - CWA Discounts MOA

8. This MOA shall not be cited as support or evidence of any claim, grievance, or
demand relying in whole or in part on any allegation of co-employment, alter eqgo,
joint employment, single employer, or a single bargaining unit.

7. Prior to executing this MOA, the Company and Union have satisfied any and all
of their legal and contractual obligations to bargain over the Programs and the
terms of this MOA if any such obligation exists.

8. This MOA will remain in force and effect until cancelled by either the Company or
upon mutual agreement of the Parties. '

AGREED:
FOR THE UNION FOR THE C(?MPANY
' sl Aot Yo
Mﬂw%\%w/f//f / [4/P /205
[Name and Title] Date [Name and Title] - Date '

—
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2015 Bargaining 5

CC.29.00 Cempany Counter

10/19/2015

10/19/2015

UP.29.00

2015 BARGAINING PROPOSAL

The Company agrees to convert the NCS date of part-time employees based
on the following parameters:

Eligible employees (active in the SE bargaining unit as of January 1, 2016)
who were classified as part time employees at any time during the period from
January 1, 2003 through December 31, 2015 will have their TOE (NCS)
prospectively changed, with such change cffective January 1, 2016, to the
original hire date, adjusted for periods of absence following a termination of
employment; further adjustments pursuant to the applicable leaves of absence
policies and the applicable AT&T disability plans; excluding unrecognized
periods of employment with other AT&T companies or in bargaining units not
currently recognized today; and as otherwise adjusted under the terms of the
AT&T Pension Benefit Plan, or iis applicable predecessor plan(s). This
change will not affect or adjust Pension Credited Service or have any impact
on prior benefits, prior vacation and/or prior seniority entitlements.

Effective January 1, 2016, any SE bargained employee will not have their
TOE (NCS) adjusted for periods of part time service.

#3

Page 1 of 1
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PRIVATE/PROPRIETARY/LOCK: NO DISCLOSURE QUTSIDE AT&T EXCEPT BY WRITTEN AGREEMENT



Michael P. Keith 675. W. Peachtree St., NW - T: 404-927-3465

at&t Vice President Room 4518 F: 404-927-3472
Southeast Labor Relations Atlanta, GA 30308 mk4362@.com

QOctober 19, 2015

Mr. Richard Honeycutt

Vice President

Communications Workers of America
3516 Covington Highway

Decatur, Ga. 30032

Pear Mr., Honeycutt:

Effective as soon as administratively feasible on or after January 1, 2017, bargained AT&T
Southeast Employees under the AT&T Southeast Employees Medical Program shall be eligible
to participate in the AT&T Your Health Matters Program as provided below.

The Your Health Matters Program includes Disease Management and Wellness programs as
well as access to an online portal with a variety of toolsand resources. Below are examples of
the benefits and services that would be made available to bargained Employees under Your
Health Matters:

Wellness Programs

s LEasyStart

e Heart Health
Diabetes Management
Healthy Kids
Exercise
Nutrition
Tohacco Cessation
Stress Management
Weight Management
Healthy Aging
* (Cancer Prevention

Disease Management

Asthma

Heart Failure

Coronary Artery Disease

Diabetes

Chronic Obstructive Pulmonary Disease

* @ @ ¢ @

Health Questionnaire and Portal



The Your Health Matters program will apply only to those Employees who elect coverage under
the company self-funded medical program under the AT&T Southeast Employee Medical
Program as available to Employees.

The Company retains the unilateral right to change, modify, amend or discontinue the benefits
under Your Health Matters.

This letter will remain in effect through the term of the 2015 Collective Bargaining Agreement,

Sincerely,

Iloteny Yot

Michael Keith



Michael P, Keith 675, W. Peachiree St., NW T: 404-927-3465

4 at&t Vice Presidant Room 4518 F: 404-927-3472
Southeast Labor Relations Atlanta, GA 30308 mk4362@.com

October 19, 2015

Mr. Richard Honeycutt

Vice President

Communications Workers of America
3516 Covington Highway

Decatur, Ga, 30032

Dear Mr, Honeycutt;

AT&T has arranged with CVS Caremark to designate all CVS pharmacies as a part of the
Caremark mail order fulfillment process. Essentially, this will permit AT&T employees to
pick up 90 day prescriptions for maintenance drugs at CVS retai pharmacies and receive
the lower mail order rates. This applies even after the prescription has been filled the
allowed number of times at a retail pharmacy.

This arrangement is available at CVS branded pharmaues only It will not be available at
other pharmacies in the Caremark network.

If the union does not object, AT&T will continue to have this arrangement available to
bargained employees. This arrangement is solely at AT&T’s discretion and can be
terminated or modified at any point during the term of the contract.

Sincerely,

}W,&L

Michael Keith
Vice President
Southeast Labor Relations



Memorandum of Agreement
Supplemental Screening

BellSouth Telecommunications, LLC {the Company) and the Communications Workers of
America (the Union) recognize that employees must comply with the Florida state statute,
known as the Jessica Lunsford Act, that requires background screening of ali employees who
may be required to be on school premises as part of their regular job dutjes.

The Company and the Union agree to the following:

Any employee may, in accordance with the Supplemental Screening Policy, take an unpaid
absence for up to 90 days and their benefits will remain intact.

Employees who fail to pass the Supplemental Screening required by this act must cooperate
by providing appropriate information required by the Company to assist them before any
alternatives are considered. ‘ '

No combination of alternatives may extend beyond twelve {12) months from the date the
Company is advised that an employee did not pass the screen.

To protect the employee’s continuity of service with the Company and to allow continued
employment while these screening discrepancies are being addressed by the employee, the
following alternatives may be offered:

Employees may be allowed to temporarily transfer to other areas identified by the
Company. These employees’ seniority will take precedence over others’ seniority for the
purposes of application of Article 12.05C. Such transfers will be reviewed by Labor
Relations before such transfers are permitted.

' Or, ‘
If a temporary transfer is not available, the employee must use any remaining paid time off
while resolving issues identified during the screening process unless they enter they
PARTNERSHIP Job Bank as described below before any other alternatives are offered.

Otherwise at the end of the temporary transfer and / or after the employee exhausts all paid
time off:

The employee may enter the PARTNERSHIP Job Bank for the number of weeks provided in
Article 24.05D2, and receive termination pay incrementally while participating in the
PARTNERSHIP Job Bank (PIB). The termination pay will be based on Article 8.05C. The
employee may exit the PIB by resclving the issue and returning to their previous position or
by being selected for a position that does not require the Screen.



The PJB is offered as an alternative solely to protect an employee’s service while resolving
issues associated with the screening process.

Employees exiting the PJB and returning to a position must repay the termination pay
received while in the PIB in the amount not less than 5% or more than 10% of the basic
wage per week per month.

Or,
Eligible employees may take a Personal Leave of Absence that is unpaid for up to twelve
(12) months. At the end of the Personal LOA, employees will be granted termination pay if
they are not reengaged by the Company.

The provisions of this memorandum are not retroactive, and are only effective from the date of
the agreement. Anyone affected by the Supplemental Screening requirements who has
already exhausted their paid time off will be eligible for the provisions of this agreement. This
memorandum does not affect or modify any employee’s rights with respect to the grievance or
arbitration process.

Scope:

All active employees holding titles in Florida subject to the Supplemental Screening
requirements.

Duration:

This Memorandum of Agreement is for the life of 2015 BST Working Agreement unless

terminated or modified by mutual agreement of the parties.

For the Union: For the Company:

i “PJLW,_

Mlchael Fhrenhot Sr. éﬁn P. Trageser
CWA State Representative ecutive Director
' District 3 Labor Relations

Date: /»2}//9/3@/5 Date: /cl*/’ﬁ//(



Memorandum of Agreement
Safe Load Limit

This agreement between the Communications Workers of America {the Union} and
BellSouth Telecommunications, LLC (the Company} outlines the understanding reached
by the parties during Bargaining in regard to the following:

APPLICATION
As of the effective date of the MOA, the employee must be within 30 days of the 60
days allowed to secure another position under the current Safe Load Limit Guidelines.

GUIDELINES _

Once it has been determined the employee has been unsuccessful in their weight loss
efforts under the Safe Load Limit Guidelines, the employee will have five (5) calendar
days to make the irrevocable choice of the following:

1. The employee may follow the current Safe Load Limit Guidelines.
Or,

2. The employee may have 30 days, which include the five days above, from the date
of the initial unsuccessful weight loss effort to secure another job. If they are
unsuccessful at securing another job by the end of the 30 day period, they will go
directly into the PARTNERSHIP Joh Bank.

a. Ifthe employee is selected for a vacancy which has a report date later than the
end of the 30 day period, the employee may elect to take eligible time off until
the report date. -

h. The employee may only bid on jobs that do not require adherence to the Safe
Load Limit Guidelines.

DURATION
This MOA shall remain in effect for the life of the 2015 Working Agreement.

For the Union: | For the Company:
LS. e

Michael J. !ahrenholt Sr. John P. Trageser |

CWA State Representative Executive Director

District 3 Labor Relations

Date: Zglga[gms_ Date: ,{,l//ae;///'j/~



MEMORANDUM OF UNDERSTANDING
COMMUNICATIONS WORKERS OF AMERICA
APPOINTED POSITION - PARTNERSHIP

This Memorandum of Understanding between the Communications Workers of America
and BellSouth Telecommunications, LLC outlines the understanding reached in
connection with the CWA appointed positions. These guidelines cover the bargained for
full-time CWA Appointee for Employment Security PARTNERHIP (Regional Partner).
Effective upon the signing of this memarandum, the folfowmg selection and
administrative guidelines will apply.

Selection

The Vice President, CWA District 3 will select the individual to serve in the CWA
appointed position. The reporting location of this assignment will be agreed upon by the
parties at the bargaining level.

Selection Criteria

Employees considered for this position should possess strong oral and written
communications skills, strong interpersonal and facilitation skills, be willing to travel in
some assignments, and evidence a strong commitment to joint Company/CWA initiatives.

During the course of this assignment, the Appointee shall not engage in other Union
activities such as the processing of grievances and other CWA Staff work. The Company
will not pay any wages or expenses In connection with other Union related functions.

Term of Assignment

Normally, this position is a rotational assignment with a three year term. After the first
three years, CWA has the option to rotate an Appointee out of the position and select a
replacement. However, the length of any assignment may be extended or abbreviated by

mutual agreement.

Tour Length
The normal tour length of this position will be 7.5 hours.

Pay
1 Regional Partner @ Wage Scale 36 + 5% of appropriate step rate

The Appointee’s wage length of service on his/her permanent title will be used to place
the Appointee on the appropriate step of Wage Scale 36.

Zone classification shall be based on the place of reporting for the temporary assighment.

Periodic bargained for wage increases are applicable and are also based on Wage Scale
36. Promotional increase provisions of the Working Agreement do not apply.

1of3
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Overtime _

Normally, it is not expected that overtime will be necessary; however, when overtime is
required, Management Guidelines will apply. These provisions include adjusting hours so
that an Appointee will not exceed his/her scheduled hours in a workweek or overtime
pay if appropriate.

Travel Expense

Travel expenses in connection with approved activities by an active employee in the
appointed position will be reimbursed using the same procedures used by management.
It is expected that a personal vehicle or a rental car will be utilized in traveling, whichever
is more cost effective. Furthermore, Company/CWA teams are expected to travel
together except in those instances where it is more cost effective to travel separately or
where pre-approval has been obtained. The travel expense provisions of Article 9 will not
be applicable to this position.

Transfer/Relocation Expense
With proper receipts, reasonable and necessary expense incurred by an active employee
in the appointed position in connection with temporary relocation will be reimbursed by

‘the Company up to 57,500 at the beginning and end of the assignment for an Appointee

who sells his/her home.

An Appointee whao rents at his/her present location or who owns his/her home but plans
to rent at the temporary location will be paid a lump sum of $2,500 at the beginning and .
end of the assignment. However, if an Appointee retires from the assignment, relocation
expenses at the end of the assignment will not be reimbursed. The relocation will be
handled under the provisions of the Relocation Plan for Non-management Employees
with the exception of the 57,500 and $2,500 expense limitations as provided above.
Relocation is subject to prior approval by the Company.

Promotion and Transfer
Time in these assignments will apply to the time-in-title provns&ons of the Working
Agreement for promotions or transfers.

Performance
The CWA Appointee is subject to the same standards for productivity and accountability

as the Company appointed counterparts. The Company is responsible for addressing
performance and behavioral issues of the team member.

20f 3



Assignment Completion
At the end of the assignment, an Appointee vacating this position will be returned to
his/her job title and work location occupied prior to his/her appointment.

Surplus
If surplus is declared in the Appointee’s permanent title, he/she will be given the options
as follows:

Option A: Return to his/her permanent title and be processed with the current surplus.

Option B: Remain in his/her current assignment until the appointment ends, then be
returned to their permanent title and be processed under Article 7.

i eligible, termination pay, SIPP or ESIPP will be based on the permanent title.

Pension

Pension calculations for an Appointee who retires will be based on the provisions of the
applicable pension plan in effect at the time of retirement. Appointment to this position
will be considered as a promotion for the application of pension benefits.

These guidelines supersede any previous agreements or understandings between the
parties and will expire concurrent with the 2015 BST Working Agreement. Matters
pertaining to the application of this Memorandum of Understanding may be discussed
between the Company and CWA at the bargaining level;-however, such matters are not
subject to the grievance and arbitration procedures.

For the Union For the Company
Michael J, F,‘ahrenholt, Sr. nP. Trageser
CWA State Representative , _xecut[ve Director
District 3 Labor Relations

Date: /ﬁ&//a!/;{ 0 !5 Date: /‘7,;7//0///5/
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BellSouth Telecommunlcatlons LLC (BST) and t‘he-Commumcatxons Workers of -
America (CWA) have eruoyed a iong history of workmg together to ensure the

- success of both parties.

 Overa decade ago, BST a‘ncl the CWA laid the foundation for a new kind of -
- alliance, We recogmzed that real job and financial secunty could come only
- thrDUgh providing “best” service and business success. BST and the CWA
' _'recogmze that technology cannot createa ser\nce culture for the digital age, only
- peep!e can. Service quality is dlret:tly linked to the knowledge skillsand
-dedrcatlon of employees Rather than Iettmg workplace concerns fester and

grow we must have tools to ldentlfy preblems and solutions contmuously and
proactively. To give the CWA a voicé in decision- maklng requires the means to be
héard. We must not only talk about creating a partnership, we must codify our

o commrtment To that end, we will strive to align the CWA and BST at all Ievels of |
- the busmess-—fmm the grassroots to the top leadership ' . o

We call thls commitment "Allgmng for Success”w a BST~WIde process through

) whrch the CWA and BST can pursue service, growth, and people issues together.
. The process is demgned to créate an enwronment of trust and respect in which

BST and the CWA can comeé together on an ongomg basis to find mutually agreed

~ upon solutions. CWA members will have inputin decision- -making and problem
. solving at all levels of BST. As partners both the CWA and BST Wi ill be accountable
'for ful!y mtegratmg the program mto dally operations T -

We bel;eve Al;gmng for Success wrll contmue to ;mprove the qual:ty of

‘employees work and famlly lives, and enable us to better meet customer
. expectations today and inthe future : : :

Paget ol 4



Structure and Operation of the Aligning for Success Commitment

Aligning for Success establishes common principles and processes that will guide
our interactions with each other and our customers. At the grassroots level, the
Local Governance Partnerships (LGPs) carry out plans to achieve financial, service,
productivity, training and performance targets for their organizations. They also
take action on workplace stress issues or concerns.

LGPs report up to the various Business Unit Operations Boards that have regional
oversight and support their LGPs.

A. Local Governance Partnerships (“LGPs”)

1. LGPs will be at the local and/or regional levels unless there is
otherwise a mutual agreement not to have them at a particular level.

2. LGPs should be roughly composed of an equal number of BST and
CWA representatives determined by BST and the CWA.=Although the
size of an LGP may vary, total membership normally should not
exceed 8 individuals.

3. LGPs will meet on a quarterly basis, or as jointly determined by the
parties. Reasonable expenses incurred by active employees will be
reimbursed by BST when it is necessary for an in person meeting.
Furthermore, active employees serving on the LGP will suffer no loss
of regular pay for time spent attending LGP meetings.

4. LGPs will pursue activities and initiatives which could include:

Addressing service, growth and people issues

Discussing and devising plans and approaches to meet the
financial, service, productivity, sales and other performance
targets '

Addressing and resolving staffing, training, stress, absenteeism
and other workplace issues

Reviewing grievance trends and devising actions that could be
taken to eliminate the workplace issues underlying those trends

Page 2ot d



¢ Jointly developing best practice process improvement plans with
respect to action items assigned by the LGP’s Business Unit
Board

¢ Assessing the progress of pending initiatives and the
effectiveness of those that have been completed, making
adjustments as needed in order to develop further
improvements

5. Itis not the intent of the LGP to modify or interpret the Labor
Agreement. Any proposed cha nges to the Labor Agreement are to
be referred to Continuous Bargaining.

B. Business Unit Operations Boards

1. Business Unit Operations Boards in Consumer, Network, and Small
Business will oversee and assist their subordinate LGPs in their pursuit
of continuously improving service standards and the work
environment unless there is otherwise a mutual agreement not to
utilize a Business Unit Board. '

2. Each Business Unit Operations Board may include:
e Up to six BST designees
» Up tosix CWA designees
Each Board will be co-chaired by a BST and a CWA representative.

3. The Business Unit Operations Boards may hold regular quarterly
meetings, unless mutually agreeable to do otherwise. Reasonable
expenses incurred by active employees will be reimbursed by BST
when it is'necessary for an in person meeting. Furthermore, active
employees serving on the Board will suffer no loss of regular pay for

. time spent attending Board meetings.

4. Each Business Unit Operations Board may:

s Develop initiatives, investigations, and other activities that it will
charge all, or desighated LGPs, within its jurisdiction to pursue.

Page 3 of 4



* Receive feedback and input from the LGPs relative to their
operation and activities.

* Take appropriate action to address issues that are impeding the
effectiveness of an LGP, :

» Study innovations, process improvements, and other successes
that are reported by the LGPs to determine whether they might
be implemented on a broader scale.

e Evaluate issues, barriers and other problems that are identified
by the LGPs and determine whether they can or should be
resolved at the bargaining level.

5. Itis not the intent of the Business Unit Operations Boards to modify
or interpret the Labor Agreement. Any proposed changes to the
Labor Agreement are to be referred to Continuous Bargaining,

6. With the concurrence of the co-chairs, a Business Unit Operations
Board may establish task forces to investigate, analyze, and make
recommendations to the Board concerning any of the matters
described in Paragraph 4 above.

These guidelines supersede any previous agreements or understandmgs between
the parties and w:!l expire concurrent with 2015 Working Agreement.

%%JM%

haeIJ Fahrenholt Sr. thn P. Trageser
CWA State Representative ecutive Director
District 3 Labor Relations

Date: /%/}”C;’A@ 15 Date: A)—;/fﬁj//f‘)/
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MEMORANDUM OF UNDERSTANDING
COMMUNICATIONS WORKERS OF AMERICA
APPOINTED POSITION — PROCESS IMPROVEMENT

This Memorandum of Understanding between the Communications Workers of America
and BellSouth Telecommunications, LLC outlines the understanding reached in
connection with the CWA appointed positions. These guidelines cover the bargained for
full-time CWA Appointee for Process improvement (Process mprovement
Representative). Effective upon the signing of this memorandum, the following selection
and administrative guidelines will apply.

Selection

The Vice President, CWA District 3 will select the individual to serve in the CWA
appointed position. The reporting location of this assignment will be agreed upon by the
parties at the bargaining level,

Selection Criteria

Employees considered for this position should possess strong oral and written
communications skills, strong interpersonal and facilitation skills, be willing to travel in
some assignments, and evidence a strong commitment to joint Company/CWA initiatives.

During the course of this assignment, the Appointee shall not engage in other Union
activities such as the processing of grievances and other CWA Staff work. The Company
will not pay any wages or expenses in connection with other Union related functions.

Term of Assignment

Normally, this position is a rotational assignment with a three year term. After the first
three years, CWA has the option to rotate an Appointee out of the position and select a
replacement. However, the length of any assignment may be extended or abbreviated by
mutual agreement. '

Tour Length :
The normal tour length of this pasition will be 7.5 hours.

Pay
1 Process Improvement Rep @ Wage Scale 36 + 15% of appropriate step rate

The Appointee’s wage length of service on his/her permanent title will be used to place
the Appointee on the appropriate step of Wage Scale 36.

Zone classification shall be based on the place of reporting for the temporary assignment.

Periodic bargained for wage increases are applicable and are also based on Wage Scale
36. Promotional increase provisions of the Working Agreement do not apply.
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Overtime

Normally, it is not expected that overtime will be necessary; however, when overtime is
required, Management Guidelines will apply. These provisions include adjusting hours so
that an Appointee will not exceed his/her scheduled hours in a workweek or overtime
pay if appropriate.

Travel Expense

Travel expenses in connection with approved activities by an active employee in the
appointed position will be reimbursed using the same procedures used by management.
It is expected that a personal vehicle or a rental car will be utilized in traveling, whichever
is more cost effective. Furthermore, Company/CWA teams are expected to travel
together except in those instances where it is more cost effective to travel separately or
where pre-approval has been obtained. The travel expense provisions of Article 9 will not
be applicable to this position.

Transfer/Relocation Expense

With proper receipts, reasonable and necessary expense incurred by an active employee
in the appointed position in connection with temporary relocation will be reimbursed by
the Company up to $7,500 at the beginning and end of the assignment for an Appointee
who sells his/her home.

An Appointee who rents at his/her present location or who owns his/her home but plans
to rent at the temporary location will be paid a lump sum of 52,500 at the beginning and
end of the assignment. However, if an Appointee retires from the assignment, relocation
expenses at the end of the assignment will not be reimbursed. The relocation will be
handled under the provisions of the Relocation Plan for Non-management Employees
with the exception of the $7,500 and $2,500 expense limitations as provided above.
Relocation is subject to prior approval by the Company.

Promotion and Transfer
Time in these assignments will apply to the time-in-title provisions of the Working
Agreement for promotions or transfers.

Performance ,

The CWA Appointee is subject to the same standards for productivity and accountability
as the Company appointed counterparts. The Company is responsible for addressing
performance and behavioral issues of the team member.
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Assighment Completion
At the end of the assignment, an Appointee vacating this position will be returned to
his/her job title and work location occupied prior to his/hér appointment..

Surplus
If surplus is declared in the Appointee’s permanent title, he/she will be given the options
as follows:

Option A: Return’to his/her permanent title and be processed with the current surplus.

Option B: Remain in his/her current assignment until the appointment ends, then be
returned to their permanent title and be processed under Article 7.

If eligible, termination pay, SIPP or ESIPP will be based on the permanent title,

Pension

Pension calculations for an Appointee who retires will be based on the provisions of the
applicable pension plan in effect at the time of retirement.. Appointment to this position
will be considered as a promotion for the application of pension benefits.

These guidelines supersede any previous agreements or understandings between the
parties and will expire concurrent with the 2015 BST Working Agreement. Matters
pertaining teo the application of this Memorandum of Understanding may be discussed
between the Company and CWA at the bargaining level; however, such matters are not
subject to the grievance and arbitration procedures.

For the Union For the Company

Michael J."Fa{hrenholt, 5S¢ C?(n P. Trageser

CWA Staff Representative xecutive Director
District 3 Labor Relations

Date: /J*!])af/oq-big Date: /d‘;/’DI//J/
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MEMORANDUM OF AGREEMENT
PERFORMANCE DISCHARGE FOR COLLECTION REPRESENTATIVES

This agreement betweeri the Communications Workers of America (CWA) and BellSouth
Telecommunications, LLC (BST) outlines the understanding reached by the parties related to
Article 11.01A1 of the BST Working Agreement. The agreement is as follows:

*

Purpose:

To reduce the turnover rate in the Collection Representative title in the Finance organization as
a result of employees failing to meet performance objectives.

How: _ )
Modify the provisions of Article 11.01A1 of the BST Working Agreement such that —

If an employee has 9 months or less of seniority and is terminated due to performance, a
charge that the discharge was without just cause wilf be subject to the full grievance procedure
set forth in Article 21 but will not be subject to arbitration.

Intent:

To provide the organizations additional time to work with employees who would otherwise be
terminated within the first 6 months of employment for failing to meet Company defined
performance objectives. It is not the intent of the agreement to affect the language of Article
11.01A1 related to terminations for attendance & punctuality or misconduct.

Affected Organizations:

BST — Finance

Affected Title:

Collection Representative, Wage Scale 18

Duration:

This Memorandum of Agreement is for the life of the current 2015 BST Working Agreement
unless either party decides to terminate early by providing 30 days advance written notification
to the other party at the bargaining level of intent to terminate the agreement.

For the Union: ' For the Company:
Michael J.(:ahrenholt, Sr. lohn P. Trageser
CWA Staff Representative Executlve Director
District 3 Labor Relations

Date: /&][wi/g‘afﬁ Date: /61}//(?;// "Df



Memorandum of Agreement
Flexible Vacation Day (FVD)

This Memorandum of Agreement between BeliSouth Telecommunications, LLC (the
Company) and the Communications Workers of America (the Union) outlines the
agreement reached to allow one vacation day to be used flexibly. The parties
recognize that itis in the best interest of the employees to have the ability to take
time off for short intervals because of personal reasons. The provisions are outlined
below:

Scope
All titles within the Customer Assistance Buréau in Orange Park, Florida.
Guidelines
1. Employee may designate one (1) scheduled vacation day to be used flexibly.
2. This time shall be taken in increments of no less than one {1) hour.

3. The employee must request the FVYD 24 hours in advance of time granted. The
Administrative Manager (or his/her designee) or the Center Manager has the
discretion to grant FVD with shorter advanced notice based on special
situations and/or the needs of the business.

4. Anincrement may be taken at any time during the trial period up to and
including the actual scheduled FVD provided the employee notifies the
Administrative Manager or duty supervisor of his/her repair center, and not
more than 25% of the work group is already off. In the event more than 25% of
the work group is off, then the time may be granted consistent with the needs
of the business.

5. Such time should not be taken on Mondays, except for emergencies unless the
needs of the business will allow otherwise.

6. Ifthere is unused time available on the scheduled vacation day so designated

by the employee as their FVD, the employee must take the remaining time on
the scheduled day.
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7. The FVD may be rescheduled to any remaining available time at the request of
the employee provided no portion of the FVD has been used.

8. The Administrative Manager (or his/her designee) or the Center Manager will
be the single point of contact for granting such time. ‘

9. Either party reserves the right to terminate this agreement by giving 30 days
advance notification to the other party at the Bargaining Level. Should the
agreement be terminated, employees who have taken less than a full FvD, will
have 90 days from the date of the notification to schedule and take the
remaining hours of the FVD. If an employee has not taken any of their FVD as
of the date of the notification, the day will be converted back toa regutar
vacation day.

Duration

This Memorandum of Agreement is for the life of 2015 BST Working Agreement.

For the Union: For the Company:

et [ Lt S s /“’ Ty
IVIschaeEJ Férhenholt Sr. @n P. Trageser

CWA 5tate Representative Xecutive Director
District 3 Labor Relations

Date: /a{/;é/&@ {; ‘ Pate: /%/'D//f
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Memorandum of Agreement
Flexible Vacation Day (FVD)

This Memorandum of Agreement between BellSouth Telecommunications, LLC {the
Company) and the Communications Workers of America {the Union) outlines the
agreement reached to allow two vacation days to be used flexibly. The parties
recognize that it is in the best interest of the employees to have the ability to take
time off for short intervals because of personal reasons. The provisions are outlined
below:

Scope
All titles within Consumer Services.,
Guidelines

1. Employee may designate two (2) scheduled vacation days to be used flexibly.

2. This time shall be taken in increments of no less than one (1) hour.

3. Anincrement may be taken at ény time up to and including the actual
scheduled FVD provided the employee notifies his/her supervisor and provided
not more than 25% of the work group is already off. In the event more than
25% of the work group is off, then the time may be granted consistent with the

needs of the business.

4. Such time should not be taken on Mondays or the day after a holiday, except
for emergencies unless the needs of the business will allow otherwise.

5. Ifthere is unused time available on the scheduled vacation day so designated
by the employee as their FVD, the employee must take the remaining time on

the scheduled day.

6. The FVD may be rescheduled to any remaining available time at the request of
the employee provided no portion of the FVD has heen used.
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Duration

This Memorandum of Agreement is for the life of the 2015 BST Working Agreement.

For the Unian: For the Company:
d [LLF S, [t 70@%/
M;chaeIJ Fahrenholt Sr P Trageser
CWA State Representative ecutive Director
CWA District 3 ' Lahor Relations
Jio frors Jn)is
Date: /;\/ /0/30/,5 Date: /62“ 1"01 /5
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MEMORANDUM OF AGREEMENT
EXCUSED TIME FOR UNION ACTIVITY

This Memorandum of Agreement {MOA)} between the Communications

Workers of America (CWA) and BeliSouth Telecommunications, LLC d/b/a

AT&T Southeast (the Company) outlines the understanding redched by the parties
to provide excused time to employees for Union activities in Utility Operations
Working Agreement,

The parties agree to the following provisions for Unpaid Union Activities:

Union representatives may request a reasonable amount of time off without pay
for Union activities. Such requests for time off must be submitted in writing to the
Union representative's supervisor at [east three (3) working days in advance,
whenever possible. In determining whether to grant such requests, the Company
shall give due consideration to service requirements as determined by the
Company, the requests for time off from other employees, and its ability to
replace the Union representative's services.

The Union will designate these representatives in writing to the Company.

Time off for Union activities will be limited to 200 hours per calendar year per
Union representative except that one representative per local who represents at
least 150 employees may be granted up to 560 hours per calendar year.
Additional time may be granted upon approval at the Company bargaining level.

This Memorandum of Agreement is effective with the signing of this agreement
and will remain in effect for the life of the Working Agreement.

——— ' F . \f,;'

ﬁ/"‘ﬁj O aets /E;L{jf,,,/x//\, /( - BT (";//
i

Billy O’Dell Belinda K. Lacey

CWA Representative ‘ Director

Labor Relations

Date: MJecemder /0, 2015 Date: %{f{;&/ru&{,{ N




Letter of Agreement

This agreement between the Communications Workers of America (the
Union) and Bellsouth Telecommunications, LLC for Utility Operations (the
Company) outlines the understanding reached by both parties in regard to
adding two members from Utility Operations to the BST Occupational Safety
and Health Committee,

These two added members shall include one member from the Union and
one member from the Company, to be appointed by the Union and the
Company respectively. Administration and operation of the Occupational
Safety and Health Committee as reference in Article 16.03 of the BST
agreement will apply to these two added members.

This Letter of Agreement is effective with the signing of this agreement and
will remain in effect for the life of the Utility Operations Working Agreement.

For the Company: For the Union:
. ‘ "

; tog H
/é(//,{,‘-;/{w (Ef{ _M/J_;f/ i—w\ Q ’,CZ- a0
Belinda Lacey / ‘ Billy O’Dell
Director CWA Representative
SE Labor Relations - CWA District 3

Date: /2 -/9/5" Date: /17 7°" /5




MEMORANDUM OF AGREEMENT
PROMOTIONAL WAGE TREATMENT
BST UTILITY OPERATIONS

This Memorandum of Agreement between the Communications Workers of
America (the Union) and BellSouth Telecommunications, LLC. (the Company) and
outlines the agreement reached by the parties regarding handling of promotional
wage increases for employees covered under the BST Utility Operations Working
Agreement,

When employees within Utility Operations are promoted to a higher rated job
within the Utility Operations bargaining unit, the Company and Union have
agreed to use the following approach:

An employee's length of service in the lower rated position or Wage
Experience Date ("WED") will be used in determining the

. appropriate step rate for the higher rated job, whichever is greater.
In no instance will this result in an employee receiving less than
their current rate of pay.

This provision will apply to Utility Operations employees that are promoted within
the Utility Operations bargaining unit during the ixfe of the 2015 Utility Operations
Workmg Agreement.

For the Union: : For the Company:
/éjﬂ{,}yﬂ:z e /,-'“‘ e
:; f_‘;!,r.{(,aﬁ.ﬂ"'//x‘ . wj,ﬂw&f
Billy O’Dell Belinda K. Lacey
CWA Representative Director
CWA District 3 Labor Relations

A

- r . | ; ~
Date: jé?vie—»(/‘jw Date: /o -/0-/5
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MEMORANDUM OF UNDERSTANDING
PAYROLL DEDUCTION OF CWA-COPE

This Memorandum is made and entered into with respect to the following collective
bargaining agreements: BellSouth Telecommunications, LLC; AT&T Billing Southeast,
LLC; and Utility Operations (the AT&T Companies which employ individuals in these
bargaining units are, for ease of reference, herein collectively referred to as the
“Company”}. This memorandum sets forth the terms and conditions whereby eligible
employees who are represented by the Communications Workers of America (herein
referred to as the “Union”) may make voluntary contributions through payroll deduction
to CWA-COPE, a separately segregated Political Action Committee (PAC) sponsored by
the Union.

Whereas, the Company and the Union have agreed that the terms of this agreement are
effective upon ratification of the 2015 Labor Agreements between the parties and for the
life of the 2015 Labor Agreements.

The terms of the agreement are:

1. Eligibility to participate in contributions to CWA-COPE is restricted to those
employees of the Company who are certified by the Union as eligible under
applicable federal and state laws. Participation by eligible employees shall be on
a voluntary basis and employees shall be so informed by the person soliciting
their participation on behalf of the Union.

2. Deductions from employees' pay shall be made each pay period and will begin or
change in the first pay period ending in the month following receipt of a signed
payroll deduction authorization (PRD) card. Authorization cards are to be
forwarded to the AT&T Personnel Records Center by the 20th calendar day of a
month in order for them to be effective in the month following receipt.
Deductions shall be in the minimum amount of 25 cents per pay period. The
employees' pay drafts will carry an indication of the PAC deduction.

3. The Company will remit contributions to the Treasurer, CWA-COPE Political
Contributions Committee monthly, following the deduction from the employees'
pay. In addition, the Company will transmit monthly a list of contributors through
payrol! deductions showing the contributors' names and amounts contributed.




4. Any employee's payroll deduction shall cease only upon the occurrence of any of
the following:

Termination of a participating employee's employment with the Company.
Retirement of a participating employee. ‘

Transfer of a participating employee out of the bargaining unit.

Receipt In the AT&T Personnel Records Center of written notice to cancel
contributions to CWA-COPE signed by the employee.

o0 o

5. This agreement is subject to applicable federal, state and local laws and
regulations and shall not be effective where prohibited by any such laws or
regulations.

6. The parties agree the Company assumes no responsibility under this agreement
~ other than the collection of contributions pursuant to employee authorization of
payroll deductions and forwarding of such amounts collected to CWA-PAC. The
Unicn agrees to indemnify the Company and hold it harmless from all claims,
damages, costs and expenses of any kind which may arise in connection with the
program covered by this agreement.

Communications Warkers of America BellSouth Telecommunications, LLC
AT&T Billing Southeast, LLC
Utility Operations '

Ut 51 Gt P g

/ .

Michael J. Fahrenholt, Sr. ofin P. Trageser
CWA State Representative xecutive Director

District 3 Labor Relations

Date: ,/ol/} / a{/},O(} | Date: /577/—/ J® / 5"



John Trageser 675 West Peachtree ST, NW T: 404 927-3462

Executive Director Suite 42N10 F: 404 927-3470
— atat

Labor Relations Atlanta, GA 30375 o467 @att.com

August 9, 2015

Mr. Michael J. Fahrenholt, Sr.

CWA State Representative
Communications Workers of America
District 3

3516 Covington Highway

Decatur, GA 30032

Dear Mr., Fahrenho]t":

This will confirm our understanding that while the Parties reached a tentative
agreement on the Union Dues Memorandum Of Understanding, the Parties have
further agreed that the Company will work with CWA National Secretary-Treasurer’s
office prior to implementing a modified monthly electronic transmission of
information to the Union to replace Sensitive Personal Information such as Social
Security Numbers and date of birth for employees with dues deductions.

Sincerely,
b P S
hn P. Trageser

Executive Director
Labor Relations

Acknowledged: .
)l (U 5- 210 221
Michael J. Fe{hrenﬁolt, Sr. Date

@é Peowd ponsor of the LS. Slympic Team



MEMORANDUM OF UNDERSTANDING v
UNION DUES DEDUCTIONS o A
gt

4 nd

This Memorandum Is made and entered into this L day of DM with respect
to the following collective bargaining agreements: BellSouth Telecommunications, LLC; AT&T
Billing Southeast, LLC; and Utility Operations {the AT&T Companies which employ individuals
in these bargaining units are, for ease of reference, herein collectively referred to as the
“Company”). This memorandum sets forth the terms and conditions under which the
Company will withhold and remit union dues on behalf of Company employees who are
represented by the Communications Workers of America (herein referred to as the “Union”).

Whereas, the Company and the Union have agreed that the terms of this agreement
have been in effect since August 9, 2015 and will apply retroactively to that date, and

Whereas, the Company and the Union have agreed in the Payroll Dues Deduction
articles of thelr Working Agreements, that the Company make payroll deductions of Union
dues or an amount equal to Union dues upon the written direction and consent of eligible
employees of the Company, and

Whereas, the Company and the Union desire to set forth in this Memorandum the
procedures to be followed in the operation of this payroll deduction plan,

Now, therefore, the Company and the Union agree as follows:

1. itis the intent of the Company to comply with the terms and conditions
contained in payroll deduction autharizations signed by participating employees,
including time periods specified in such authorizations for participating
employees to cancel authorizations for such payroll deductions, The parties
acknowledge the existence of several types of deduction authorization cards
issued by the Union prior to the date of this Memorandum that remain in effect
and whose provisions will be honored by the Company.

2. Itis understood and agreed that only two (2} types of cards, lettered "C-KP" and
"G" and attached hereto, will be provided by the Union and will be accepted by
the Company on and after the effective date of this Memorandum. The card
lettered "C-KP" has been and will continue to be used only in states where
mandatory dues payments are lawful, and where contract terms necessary to
effect such deductions have been included in the Working Agreement in effect at
the time that the deductions are to be made.

3. The Company agrees to make authorized deductions from only the first two
check dates in each month. For an authorized deduction to be effective, for the
first or second pay day in the month, the card must have been received by the




10.

AT&T Personnel Records Center by the last work day before the end of the given
payroll period (usually the Friday before a payroll period closes on Saturday).
Authorization cards should be forwarded to the AT&T Personnel Records Center
as they are accepted by the Unjon.

The Union agrees, before transmitting such payroll deduction authorization cards
to the AT&T Personnel Records Center handling the payroll, to review them and
verify they have been properly completed by the employee and the employee is
within the bargaining unit represented by the Union. Insofar as it is able to do so,
the Union agrees not to transmit to the Company any card that has not been so
verified.,

Deductions will not be made for less than the full amount authorized by the
employee.

When there are insufficient funds to cover all payroll deductions authorized by
the employee, then Union dues deductions and deductions for allotments to the
Savings and Security Plan, respectively, shall have priority over all authorized
deductions except those required by law and those authorized deductions for
insurance. '

The Company agrees, where necessary, to provide for make-up of missed
deductions where failure to deduct is the result of insufficient pay for reasons
other than unauthorized absence. As such, the Company agrees to reimburse, at
the direction of the Union and on a case-by-case basis, make-up deductions
taken in excess of two pay periods.

Deductions made during a month in which an employee’s status changes so that
such deductions are no longer applicable will be remitted for the partial month in
which they were collected prior to the change.

The Union agrees that the Company may refund to employees deductions, which
are improperly made and deduct the amount of such refunds from a subsequent
remittance to the Union.

The Union shall indemnify and save the Company harmless against any and all
claims, demands, suits, litigation expenses (including attorneys' fees) or other
forms of liability which may arise out of or by reason of action taken or not taken
by the Company for the purpose of complying with any of the provisions of this
Memorandum, orin reliance on any authorization or assignment furnished under
the Memorandum,.

]



11. Remittance of union dues deductions made in any month will be made by the
Company to CWA National in Washington D.C. This remittance includes union
dues deducted in the month for the following:

e (WA legacy AT&T East Labor Contracts

¢ CWA Legacy AT&T Midwest Labor Contracts

o CWA AT&T Mobility Labor Contracts

e (WA ATET Southeast Labor Contracts

o  CWA AT&T Southwest Labor Contracts:

o CWA lLegacy ATAT (pre-SBC merger) Labor Contracts

Note: The CWA AT&T West Labor Contracts have union dues remitted
later in the month to CWA National in Washington, D.C.

The Company creates four separate union dues interface files. Three are created on
the last calendar day of each month for dues deducted in the current month for all
CWA AT&T Labor contracts except CWA AT&T West Labor. This fourth file is created
after the first check date in the month. Ali four files are electronically sent (FTP) to
CWA National upon creation. Four separate monthly remittance reports are created
from the four interface files and the Company typically processes the remittances
within two working days of the remittance reports becoming available. The interface
files report the union local based on where employees are at the end of each month.

The four monthly interface files contain the following data elements as reported to

‘CWA National.

SSN
LAST NAME
FIRST NAME
MIDDLE INITIAL
HOME STREET1
HOME STREET2
HOME CITY
HOME STATE
HOME ZIPCODE
. UNION LOCAL
. WORK LOCATION
. DUES AUTHORIZED
. DUES DEDUCTED (non-tpa)
. DUES DEDUCTED (AWARDS)
. WEEKLY BASE WAGE
. NCS DATE
. BIRTH DATE

Lo NEN AN
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. 18. JOB CLASSIFICATION
19. STATUS CODE
20. STATUS CODE CHANGE DATE
21. SEX CODE
22. BUILDING CODE
23. DEPARTMENT(UNION CODE)
24. BASIC HOURS OF WORK
25.J0OB NUMBER
26.JOB DESCRIPTION
27. WORK STREET
28. WORK ROOM
29. WORK CITY
30. WORK STATE
31. WORK ZIPCODE
32. HALF-PAY DISABILITY CODE
33. FILLER
34. NON-MEMBER INDICATOR
35. COMPANY CODE
36. AWARD AMOUNT
37, INITIATION FEE
38. COST.CENTER

The Company reports the following status codes on the monthly interface files.

s (01— New Hire

s 04— Rehire {History in current payroll system)

» 05— Rehire {No history in current payroll system)

s 07-Separate/Rehire (used for a separation and subseguent rehire with no
hreak in service)

* ' 31-Placement .

e 37— Mgt Sub Mvmt W/l elink

¢ 40— Mgt Sub Mvimt to eLk-No Hist

s 43— Mgt Sub Mvmt to eLk w/Hist

46— Mgt Sub Mvmt out of eLink

49 — Nmgt Sub Mvmt W/l elink

52 — Nmgt Sub Mvmt to eLk-NoHist

¢ 55— NmgtSub Mvmt to eLk w/Hist

e 58— Nmgt Sub Mvmt out of eLink

* 61 - Begin Leave of Absence

s 64 - Extend Leave of Absence

* 67— Return From Leave of Absence

e 79 Separation from Service

o 82 ~Work completed
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13.

14.

i5.

16.

17.

18,

¢ 85— Dismissed
®» 88— Daceased

The Company will notify the Unlon each month of the name, department, and
work location of all represented employees who separated from service during
the preceding month.

The Company will recognize methods of determining the amount to be deducted
as certified to the Company by the Secretary-Treasurer of the Communications
Workers of America. The regular monthly deductions may vary from Local to
Local but shall be uniform within a Lecal. All such monthly deductions will be
equated to the first and second payday in the month for the purpose of making
deductions,

The Union will furnish the Company a list of dues rates or percentages by Locals
showing the jurisdiction of each Local and wil! keep the Company currently
advised of any change in such dues rates or percentage or jurisdiction. Changes
by & Local will be certified to the Company by the Secretary-Treasurer of the
Communications Workers of America and handled as follows:

a. Under the percent basis for determining deductions, the Union will certify
to the Company a percentage for each Local, to the nearest hundredth of
a percent, which is to be applied to the basic pay.

b. Where percentage or hours pay authorizations are used the rate of pay to
which the percentage will be applied will be the employee’s rate in effect
for the payroll period being processed.

Changes in dues rates or percentages authorized by a Local will be certified to the
Company by the Secretary-Treasurer of the Union. Such certifications will be
submitted ninety (90) days or more prior to the month in which such changes are
to occur.

Employees who are promoted to acting management positions shall continue to
have deductions made at the same dollar amount that was in effect immediately
preceding the appointment to the acting management position.

The Company will notify the Union forthwith of the Social Security Number, First
and Last Name, work location, Job Title and date of cancellation of all
authorizations canceled at the request of the employee.

Authorizations for deductions will be automatically canceled when an employee
leaves the service of the Company or goes on a leave of absence. However, if an
employee has on file a written order authorizing a dues payroll deduction, he wili




18.

20.

21.

not be required to sign a new order when he returns from a leave of absence to
have such deduction resumed.

Type “G” authorization cards may be revoked only during the ten-day perlods
referred to in the Working Agreement. Authorization cards, which by their terms
are revocable at will, are not subject to the ten-day period referred to in the
Working Agreement. The Union will ensure that the appropriate Payroll Office
copy of the multi-copy authorization card is sent to the Company’s Payroll Office.

Authorizations of employee dues deductions will automatically be transferred in
case of Inter-Company and Intra-Company movement by the employee. Dues
collected at the transferor and transferee locations will he remrtted by those
locations.

This Memorandum of Understanding shall expire contemporaneously with the
termination date provided in the Duration of Agreement article of the Company
Working Agreements that are subject to this Memorandum,

IN WITNESS WHEREQF, the foregomg Memorandum has been executed in the day and
year first above written.

Communications Workers of America BellSouth Telecommunications, LLC

AT&T Billing Southeast, LLC
Utility Operations

LA /}rﬂw WJWWW

Michael ). Fz!hrenholt, Sr. P. Trageser
CWA State Representative ecutlve Director
District 3 Southeast Labor Relations

Date: /;&/} 75’/}‘0;5 Date: /a)—‘i//b(//gy




Exhibit 1

“G” Form
PAYROLL DEDUCTION AUTHORIZATION

(Print) Last Name Given Name "~ Middle Name or Initiai
Department Social Security Number Local Number
Work Location (City or Town) State Zip Code
Beginning in L , | hereby authorize A | to deduct each month

from my salary or wages, sickness or accident disability payments, other benefit payments, or
vacation payments, an amount equal to the regular monthly Union dues as certified to the Company
by the Secretary-Treasurer of the Communications Workers of America. This authorization is
voluntarily made and is neither conditioned on my continuing as a member of the Union, nor given as
the consideration for membarship. Each amount so deducted shall be remitted by the Gompany to the
Secretary-Treasurer of the Communications Workers of America or his duly authorized agent. If for
any reason the Company fails to make a daduction, | authorize the Company to make such deduction

in a subsequent payroll perod.

This authorization shall continue in effect until canceled by written notice from the Secretary-
Treasurer of the Communications Workers of America, or until canceled by an individual notice signed
by me, and sent individually by certified mail to the Company with a copy to the Union, postmarked
during the ten (10) day period prior to the termination date of the current or any subsequent
Agreement between the Company and the Union, or duririg the same ten (10) calendar days in each
year prior to the termination date of the then existing Agreement.

Date Signature of Employse
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“C-KP” Form
PAYROLL DEDUCTION AUTHORIZATION

(Print) Last Name Given Name Middle Name or Initial
Department Soclal Security Number t.ocal Number
Work Location {City or Town) State Zip Code

On the effective date entered on this card as indicated below, and continuing until canceled by
written notice from me or from the Secretary-Treasurer of the Communications Workers of America, | hereby
authorize the Company to deduct each month from my salary or wages, sickness or accident disability
payments, other benefits payments, or vacation payments, the amount of my regular monthly dues or an
amount equal to the monthly dues applicable to members as certified to the Company by the Secretary-
Treasurer of the Union. Each amount so deducted shall be remitted by the Company to the Secretary-
Treasurer of the Union or his duly authorized agant. If for any reason the Company fails to make such
deduction, | authorize the Company to make such deduction in a subsequent payroll period.

Date _ ‘ Signature of Employee




MEMORANDUM OF AGREEMENT
CLOSED KEY TIME

Consumer Services, Finance and Small Business Services
This agreement between the Communications Workers of America (CWA) and
BellSouth Telecommunications, LLC (BST) outlines the understanding reached by
the parties related to closed key time. The agreement is as follows:

Purpose:

The Company recognizes the importance of providing closed time to Collections
Representatives, Sales Associates, Sales Consultants and Service Representatives
for the purpose of staying current on changes in practices and procedures,
development, customer follow-up and/or service order correction.

How: ,
The Company agrees to provide closed key time to each employee as follows:

* One hour of closed key time per week in Small Business Services &
Finance’s Collections Centers (handling accounts receivables for
Consumer & Small Business customers) -

e Fifteen (15) minutes of closed key time per day in Consumer Services

Affected Organizations:
BST — Consumer Services, Finance and Small Business Services

Affected Titles:

Collections Representative, WS18 {(handling accounts receivables for Consumer &
Small Business customers); Sales Associate, WS27; Sales Consultant, WS27L and
Service Representative, WS23 (in Consumer Services and Small Business Services)

Guidelines:

» Excludes Mondays, Holidays and the day after a Holiday

* Used for business purposes such as catching up on email, reviewing job
aids or other training or reference material, reviewing results, reviewing
A&R, finish and/or correct service orders

s Can only be used in the scheduled or designated time period




e Be guaranteed but optional for all employees
* Does not include formal training time or meeting time .
* Does not include outbound calling
- & Cannot be saved or carried over from week to week or day to day
» Does not constitute a break
¢ Management will designate the‘work to be performed when closed time
is allotted . :

¢ In the event of major incidents impacting our call volumes or ability to
serve the public, closed key time may be suspended.

Duration: |
This Memorandum of Agreement is for the life of the 2015 BST Working
Agreement.
g For The Union -+ For The Company ,
L (it 5 i Pt g
~ Michael J!Fahrenholt, Sr. John P. Trageser
CWA State Representative Executive Director
District 3 Labor Relations

Dater /3‘;//3/?“%’} Date: /C;L//‘a//ﬁf
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EASY TIME

Consumer Services and Consumer Collections in Finance

This agreement between the Communications Workers of America (CWA) and
BellSouth Telecommunications (BST) outlines the understanding reached by the
parties in regard to the implementation of Easy Time (ET).

This agreement allows the ET plan to cover all Service Representatives, Sales
Associates, Sales Consultants and Office Assistants in Consumer and Consumer
Collections Representatives and Consumer Collections Office Assistants in
Finance.

Purpose of Easy Time:

Guidelines:

Provide employees with greater flexibility and control of time off needed as a
result of personal and/or family obligations.

P

» Fifteen—-minute increments of time, up to two full vacation days, are
available to employees for personal and/or family obligations.

e  Only one vacation day may be utilized as Easy Time during the first
guarter of the calendar year. |

» An increment may be taken provided not more than 25% of the work
group has already been granted time off. In the event more than 25% of
the work group is scheduled off, then the time may be granted
consistent with the needs of the business.

»  Employee will advise supervisor or in-charge personnel that ET is
needed. No justification is required.

o  Holidays, the day following a Holiday, Saturdays and Mondays are not
available for ET use.

e ET can be used after the fact, but the employee MUST notify the
supervisor or in-charge personnel during the first session of the
scheduled tour and the 25% rule will still apply.




o
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« ETis not an option available for use for the employee’s personal illness.

«  Employees will be required to identify the scheduled vacation day from
which ET will be deducted. Once a whole day is broken with ET, that day
must be used in its entirety before another day is broken.

e ETcannot be denied {except for the limits of the 25% rule) and no reason
has to be given by the employee for ET. Other time off could be denied
due to service requirements, while ET was granted. If other time off is
unhavailable, the request can be changed to ET and may be granted
subject to the 25% rule.

Omission:

The parties have attempted to include all issues associated with the Easy Time
(ET) program. To the extent a situation arises that was not contemplated by the
parties, it is agreed to initiate discussion at the Executive Level in an effort to

resolve such matters.

Duration;

Easy Time will continue for the life of the 2015 Working Agreement.

For The Union For The Company
N P Jar
Il | Lt 5. /w@w 7 Jrrg—
ichael J{ Fahrenholt, Sr. John P. Trageser
CWA State Representative Executive Director
District3 = Labor Relations

Date: JA,/ / 9/ A=p Date: /02;/ /O/ )5



MEMORANDUM OF AGREEMENT

SERVICES TECHNICIANS AND SURPLUS/AFFECTED FACILITY
TECHNICIANS AND OUTSIDE PLANT TECHNICIANS SURPLUS
EMPLOYEES

A surplus Services Technician (ST) or a surplus Facility Technician who has
been processed through the steps of Article 7 Force Adjustments of the 2015
BST Collective Bargaining Agreement and has ranked all stay on payroll
options (excluding bumping) and has not been placed, may, by order of
seniority, displace the most junior Wire Technician, in the U-Verse Field
Operations within 35 miles. If no Wire Technician is available within 35 miles,
then the surplus ST or surplus FT may displace the most junior Wire
Technician,  within the state, provided that he/she meets the basic
qualifications of the Wire Technician job title and is satisfactorily meeting
performance and attendance requirements in his/her current title.

A surplus Qutside Plant Technician (OPT) who was surplused or bumped by a
surplus ST or FT and who has been processed through the steps of Article 7
Force Adjustments of the 2015 BST Collective Bargaining Agreement and has
ranked all stay on payroll options (excluding bumping) and has not been
placed, may by order of seniority, displace the most junior Wire Technician in
the U-Verse Field Operations within 35 miles. If no Wire Technician is
available within 35 miles, then that OPT may displace the most junior Wire
Technician, within the state, provided that he/she meets the basic gualifications
of the Wire Technician job title and is satisfactorily meeting performance and
attendance requirements in his/her current title. However, no surplus or
bumped OPT shall displace a Wire Technician if 12% or more of the
employees in the Wire Technician job title within the exchange and exchanges
within 35 miles have economic protections pursuant to Section 14, Economic
Protection Following Placement Into The Wire Technician Position Of Surplus
BST Employees in the Network Addendum — UFO and; Section 13, Force
Movement Of Employees in the Network Addendum ~ UFO, Sub Section I,
Treatment of Surplus Employees Who Move To The Wire Technician Job
Title From A Job Title Under the BST Agreement.




Displaced ST, FT and OPT identified herein will maintain 7.01K rights.

Duration:

This Memorandum of Agreement will expire at the end of the 2015 Working
Agreement between the Parties, unless the Parties mutually agree to extend.

ﬂﬂ“?{im ? jﬂ/’“ﬁ,&/w——*

M1chael J 1hrenholt Sr. | gEOZl/ﬂ P. Trageser
CWA Staff Representative cutive Director

District 3 Labor Relations

Date /;‘//D/AD {5 | Date -/'%//O //5/



- MEMORANDUM OF AGREEMENT
'PERFORMANCE DISCHARGE FOR SALES ASSOCIATES

This agreement between the Communications Workers of America (CWA)
and BellSouth Telecommunications, LLC (BST) outlines the understanding
reached by the parties related to Article 11.01A1 of the BST Working
Agreement. The agreement is as follows:

Purpose: .

To reduce the turnover rate in the Sales Associate title in the Small Business
Services and Consumer Services organizations as a result of employees
failing to meet performance objectives.

How:
Modify the provisions of Article 11.01A1 of the BST Working Agreement
such that —

If an employee has 9 months or less of senjority and is terminated due to
performance, a charge that the discharge was without just cause will be
subject to the full grievance procedure set forth in Article 21 but will not be
subject to arb1trat10n

Intent:

To provide the-organizations additional time to work with employees who
would otherwise be terminated within the first 6 months of employment for
failing to meet Company defined performance objectives. It is not the intent
of the agreement to affect the language of Article 11.01A1 related to
terminations for attendance & punctuality or misconduct,

Affected Organizations:

BST —~ Small Business Services and Consumer Services




Affected Title:
Sales Associate, Wage Scale 27

Duration:

This Memorandum of Agreement is for the life of the current 2015 BST
Working Agreement unless either party decides to terminate early by
providing 30 days advance writien notification to the other party at the
bargaining level of intent to terminate the agreement

For the Union : For the Company

O S i
ichael Fahrenholt Sr |

ohn P. Trageser
CWA State Representative Executive Director
District 3 Labor Relations

Date: /ﬁL/ /5//?@ [ Date: /69//% 0// '5




MEMORANDUM OF AGREEMENT
 SUCCESSORSHIP

The AT&T Companies which employ individuals in the BellSouth Telecommunications,
LLC; AT&T Billing Southeast, LLC; and Utility Operations bargaining units (for case of .
reference, herein collectively referred to as the “Company”) agree that in any agreement to
sell a portion of its assets in a transaction involving the transfer of employees subject to
this Collective Bargaining Agreement, as a condition of the closing of such sale, that the
Buyer shall agree to assume the terms of the existing Collective Bargaining Agreement(s),
provided that the Buyer shall have the right to re-open the unexpired Collective Bargaining
Agreement at any time after eighteen (18) months but no longer than twenty-four (24)
months following the Closing of the sale, the re-opening of which the Communications
Workers of America (“Union”) hereby agrees to accept or, the Buyer and Union may
bargain at the expiration of the Collective Bargaining Agreement(s), whichever is
earlier. In no event will the terms of this [Successorship] Memorandum of Agreement limit
any of the Company’s existing rights under this Agreement(s). The Company further
agrees it will notify the Union at least 30 days prior to the close of such proposed
transaction and, during such 30 day period, will meet with the Union upon request to
engage in effects bargaining and to discuss the business reasons for the Company’s
decision.

This Memorandum of Agreement will remain in effect through the term of the 2015
Collective Bargaining Agreement between the Parties.

For the Union: ' For the Company:
Richard Honey€utt Michael Keith
Vice President Vice President

CW A District 3 Labor Relations

Date:  / %// Sj /5 Date: /27//%//’—




MEMORANDUM OF AGREEMENT
PRESIDENTIAL COUNCIL

The CWA and the company enjoy a strong historic relationship as partners on
many issues. In recognition of the parties’ desire to continue to foster meaningful
dialogue on matters of mutual interest, the Company and CWA agree to establish a
Presidential Council to discuss such matters.

The Council commits to meet semiannnally to continue this relationship. The
parties agree to utilize this Council to engage in substantive discussions and
exchange information concerning the ongoing state of the company and the union,
the economy, federal and state political issues, and other concerns of both parties.
Those attending this Council will include leaders of the Company and CWA. Itis
the Company’s intent to have the appropriate senior business unit leaders in
attendance if their schedules so permit.

For the Union: : For the Company:
-Richard Honeycutt Michael Keith
Vice President Vice President
District 3 Labor Relations

Date: /o’i//"f///f Date: /%1775




MEMORANDUM OF AGREEMENT
REGARDING NEUTRALITY AND CARD CHECK RECOGNITION

AT&T Inc. ("the Company”) and Communications Workers of America (“the
Union”), enter into this Memorandum of Agreement Regarding Neutrality and Card
Check Recognition as of the last date of the parties’ signatures on this Agreement.

1. Duration. This Agreement is effective as of the date stated above,
and shall remain in effect for the life of the 2015 Core Collective Bargaining
Agreement, unless extended, modified or terminated by mutual written agreement
of the parties or their successors. The parties expressly understand, however, that
in the event this Agreement is terminated, all of the terms hereof nevertheless shall
survive said termination and remain in effect with respect to any reorganization or
restructuring of any bargaining unit as a result of which management creates any
new subsidiary, division, or operating entity as to which no Union representation
then exists.

2. Applicability.

(). All card check procedures and any Union recognition provided for by
this Agreement shall be applicable to all non-management employees of the
Company effective with execution of this Agreement. :

(b). As used herein, “the Company” means AT&T Inc. and all other present
and future companies, divisions, subsidiaries or operating units thereof, except
ATA&T of Puerto Rico, Inc., AT&T of the Virgin Islands, inc., AT&T Giobal Com.
Services Inc, AT&T Government Solutions, inc and AT&T Support Services
Company, Inc..

(c). As used herein, “non-management” means employees who normally
perform work in non-management job titles as determined by the Company, in
accordance with the statutory requirements of the National Labor Relations Act, as
amended, and applicable decisions of the National Labor Relations Board -and
reviewing courts. If the Union disagrees with any such determination, the parties
agree to submit the issues of unit definition to arbitration as set forth in paragraph
3. below, using the aforesaid statutory requirements and decisions as the
governing principles. At the request of the Union, the Company will discuss with
the Union neutrality as to Union representation of employees who are not defined
above as “non-management.”

(d). In addition to the foregoing, the parties further agree that any proposed
bargaining unit shall exclude all professional, managerial, and confidential
employees, guards and supervisors as defined in the National Labor Relations Act.



(e). The Company agrees that, for future divisions, subsidiaries or
operafing units that are not wholly owned, it wili, at the request of the Union,
discuss with the other owners the extension of this agreement to such divisions,
subsidiaries, or operating units.

3. Card Check Recognition Procedure.

(a). When requested by the Union, the Company agrees to furnish the
Union lists of employees in the bargaining unit in each applicable company entity.
This list of employees will include the work location, job title, and home address.

(b). The Union will give twenty-one (21) days notice for access to Company
locations. Access will be limited to one sixty (60) day period in any twelve months
for each unit agreed upon or determined as provided herein.

-(c). (1). The Union and the Company shall meet within a reasonable period,
but not to exceed ninety (90) days, after the effective date hereof for the purpose
of defining appropriate bargaining units for all presently existing potential
bargaining units. During this process, the Company will share job titles, job
functions, work locations, and management structure with the Union
representatives in order to facilitate agreements on the appropriate bargaining
units. In the event that the parties are unable to agree, after negotiating in good
faith for a reasonable time, upon the description of an appropriate unit for
bargaining, the issue of the description of such unit shall be submitted to arbitration
administered by, and in accordance with, the rules of the American Arbitration
Association (AAA). The Arbitrator shall be confined solely to the determination of
the appropriate unit for bargaining and shall be guided in such deliberations by the
statutory requirements of the National Labor Relations Act. The parties agree that
the decision of the Arbitrator shall be final and binding. The Company and the
Union agree that the permanent Arbitrator to hear disputes with respect to this sub-
paragraph shall be Richard Bloch. If he cannot serve, the parties shall select an
Arbitrator from a list or lists of prospective Arbitrators provided by the AAA.

(2). If either the Company or the Union believes that the bargaining
unit as agreed or determined in (c). (1). above, is no longer appropriate due to
organizational changes, then the parties shall meet and confer in good faith for the
purpose of re-defining the appropriate unit. In the event that the parties are unable
to agree, after negotiating in good faith for a reasonable fime, upon the re-
definition of an appropriate unit, the issue of the description of such unit shall be
submitted fo arbitration as provided in (c). (1).




(d). The Company agrees that the Union shall be recognized as the
exclusive bargaining agent for any agreed-upon or otherwise determined
bargaining unit(s) not later than ten (10) days after receipt by the Company of
written notice from the AAA that the Union has presented valid authorization cards
signed by a majority of the employees in such unit(s).

(e). For the purposes of determining the number of employees that
constitute a majority of the bargaining unit, the employee population will be
composed of only those employees employed in the bargaining unit on the earliest
date which appears on the cards presented to the AAA. The cards so presented
must be dated within sixty (60) days of each other, but no earlier than the date of
execution of this Agreement, and each card so presented must contain at least the
language set forth in Attachment 1 hereto. The Company shall provide the AAA all
employees, job titles and other information required for the AAA to verify the
existence of more than 50% of employee authorizations as prowded for in this
Agreement.

{f). In the event the Union fails to deliver to the AAA valid authorization
cards signed by a majority of employees in any aforesaid bargaining unit upon
completion of its card signing effort, the Union agrees not to begin any further card
signing effort in such unit for a period of one year from the date on which access
was first granted as provided in (b). above.

{g). As soon as practicable after the aforesaid recognition and upon written

request by the Union, the Company, or the appropriate subsidiary, division or -

operating unit thereof shall commence bargaining in good faith with the Union with
respect to wages, hours, and other terms and conditions of employment for the
employees employed wuthm the agreed upon or otherW|se determmed appropriate
bargaining unit.

4, Neutrality.

(a). The Company agrees, and shall so instruct all appropriate managers,
that the Company will remain neutral and will neither assist nor hinder the Union
on the issue of Union representation.

(b). For purposes of this Agreement, “neutrality” means that management
shali not, within the course and scope of their employment by the Company,

‘express any opinion for or against Union representation of any existing or

proposed new bargaining unit, or for or against the Union or any officer, member or
representative thereof in their capacity as such. Furthermore, management shall
not make any statements or representations as to the potential effects or results of
Union representation on the Company or any employee or group of employees.
The Union also agrees that, in the course of any effort by the Union to obtain
written authorizations from employees as provided for in paragraph 3. (b)., above,

‘neither the Union nor any of its officers, representatives, agents or employees will



express publicly any negative comments concerning the motives, integrity or
character of the Company, AT&T, Inc., or any of their officers, agents, directors or
employees.

(c). This agreement supersedes and terminates any and all other
agreements, Memorandum of Understanding, commitments or statements of intent
regarding neutrality or card-check procedures that may exist as of the date hereof
between the Union and any Company entity.

5. . Valid Authorization Cards. For purposes of this Agreement, a
valid written authorization card shali state specifically that by signing the card, the
employee agrees to be represented by the Union, using the language set forth in
Attachment 1.

6. Recognition for New Entities and New Work.

{a). The Company agrees that it will give the Union reasonable advance
notice, once a firm management decision has been made, of its intent to effect any
reorganization or restructuring, or to engage in any new line(s) of business, as a
result of which management expects to create any new subsidiary, division, or
operating entity as to which no Union representation then exists. After execution
of this Agreement, should the Company acquire new companies or engage in a
new line of business or enter a new market in which there is no active labor
agreement or bargaining agreement in place, the parties agree that this Agreement
shall apply to that acquired company or new line of business or enterprise in a new
market after that company has been operating for a period of one hundred twenty
(120) days. '

{b). If management determines that more than fifty percent (50%) of the
employees employed within an appropriate unit for bargaining by a new entity
were, immediately prior to such employment, employed in a bargaining unit
represented by the Communications Workers of America, the Company agrees
that it shall recognize and bargain with the Union as the duly constituted
bargaining representative of such bargaining unit employees, and the Union
agrees to acknowledge such new entity as a Successor Employer for all applicable
purposes under the labor laws of the United States and any relevant state.

(c). If management determines that fifty percent (50%) or less of the non-
management work to be performed by any such new entity will consist of work
previously performed by members of a pre-existing Union bargaining unit, then the
Company agrees that, within a reasonable time after the said determination has
been made, or concurrently with the giving of the notice referenced in paragraph 6.
(a)., above, whichever is later, the Company will so inform the Union in writing. To
the extent permitted by law, the Company shall presume, in making any
determination as set forth in this paragraph 6., that each employee of the new
entity who was a member of a pre-existing Union bargaining unit wishes to remain




e,

represented by the Union. These employees shall be counted as having signed
valid authorization cards should a card signing effort be undertaken in the new
entity within one year after the new entity begins operations employing such
employees. ‘

(d). Except as specified in paragraph 9., below, the Union shall retain any
legal rights it may have to challenge any management decision or determination
described in this paragraph 6.

7. Regulatory and Legislative Support. The Union hereby agrees
to continue its support before the appropriate regulatory and legislative bodies for
the Company's efforts to remain competitive in, and/or to gain entry to, all
telecommunications and related markets in which the Company chooses to
participate, unless the Union determines such support to be in conflict with its
interests. If the Union determines such a conflict exists, the Union will promptly so
notity the Company and, at the request of the Company, meet to discuss and
confer on such conflict.

The Company hereby agrees to support Union efforts before regulatory and
legislative bodies unless the Company determines such support to be in conflict
with its interests. If the Company determines such a conflict exists, the Company
will so notify the Union and will, if requested by the Union, meet to discuss and
confer on such conflict.

8. Job Offers to Employees in Existing Bargaining Units. |In
connection with any reorganization, restructuring or other event that gives rise to
application of the terms of this Agreement, and which involves either:

(a)  the transfer of non-management work from any Union bargaining
unit to any other entity of the Company or of any subsidiary of AT&T Inc., or

(b)  the elimination of bargaining unit work while new jobs are created
in any other entity of the Company or any subsidiary of AT&T Inc.,

the Union agrees that, once the recognition has occurred, an offer of a job in
another entity to an employee in an existing bargaining unit shafl have the same
effect as if the same job or one of similar status and pay were offered by the
employer under the collective bargaining agreement(s) for that bargaining unit.
This shall include, without limitation, application of any contractual reassignment
pay protection provisions and the satisfaction of any bargained-for employee right
to a job offer. Except as specified in paragraph 10., below, nothing in this
paragraph 8 shall be construed as a waiver by the Union of any tegal rights it may
have to challenge or contest the reorganization, restructuring, or other event
described in 8.a. and/or 8.b. above.




——

9. Dispute Resolution. Except as to disputes referenced in
paragraph 3. (c). of this Agreement, all disputes concerning the meaning or
application of the terms of this Agreement shall be handled and addressed by the
meeting of designated representatives of the Company and the Union. Either party
may request such a meeting and each party pledges its best efforts to address any
and all concerns raised as to the meaning or application of this Agreement. With
the exception of matters referenced in paragraph 3.(c). above, the meaning or
application of this Agreement shall not be subject to arbitration. Each party
reserves its right to seek judicial or other relief provided by law to enforce this
Agreement. However, the parties agree that prior to seeking such relief, they will
meet and confer as set forth above.

10. Waijver of Certain Other Claims.

(a). The Union promises and agrees that, in connection with any arbitration
provided for in this Agreement, and in connection with any legal or administrative

. suit, proceeding or charge arising subsequent to the effective date of this

Agreement between the Union and any AT&T company, including but not limited to
any proceeding before the National Labor Relations Board or its delegate, the
Union hereby waives any claim, allegation or argument, and agrees to refrain from
presenting this Agreement as evidence in support of any claim, allegation or
argument, that AT&T Inc. and/or any of its current or future subsidiaries, and/or
their divisions, units, agents or affiliates, are or have been a single employer, joint
employers, accretions or alter egos with respect to each or any of them, to the
extent that any such claim, allegation or argument is based upon:

(1) any change on or after the execution date of this Agreement, in the

administration and/or control of labor relations by AT&T or any of its

entities, companies, divisions, or subsidiaries; or

(2) any change in the scope, availability to employees, or administration
by management of any program or practice for the effectuation of
employee-initiated transfers between or among different subsidiaries
or bargaining units;

provided, however, that this paragraph shall not be construed as having any effect
on the Union's right or the Company’s obligation, to the extent the same may exist
under applicable law and/or any preexisting collective bargaining agreement(s), to
negotiate changes in the terms and conditions applicable to such transfers.

{b). The provisions of this paragraph 10 shall survive the expiration of the
remainder of this Agreement, and shall have full force and effect until specifically
voided by mutual written agreement of the parties.




11.  Severability. Should any portion of this Agreement be voided

or held unlawful or unenforceable by the National Labor Relations Board or any
court of competent jurisdiction, the remaining provisions shall remain in full force
and effect for the duration of this Agreement.

Communications Workers AT&T
of America

/A % gy P et £
Richard Hon&ycutt Michael Keith

Date: /o}//"{//f Date  * Zﬁ‘f’/’ 5




ATTACHMENT 1 TO MEMORANDUM OF AGREEMENT REGARDING CARD
CHECK RECOGNITION

Communications Workers of America, AFL-CIO

| hereby join with my fellow workers in organizing a Union to better our conditions
of life and secure economic justice. 1 have voluntarily accepted membership in the
Communications Workers of America (CWA), AFL-CIO, and declare that this union
shall be my representative in collective bargaining over wages, hours and all other
conditions of employment.

I understand that if CWA presents cards for recognition signed by more than 50%
of the employees eligible to be in the bargaining unit, (Company
name) will recognize CWA as the bargaining representative of this unit without a
representation election being conducted by the National Labor Relations Board
and (Company name) would bargain with CWA conceming the terms of my
employment and my working condltlons

I have also agreed to the membership provisions on the other side of this card.



MEMORANDUM OF AGREEMENT
NATIONAL TRANSFER PLAN

In response to the CWA’s concern for its members’ employment security and its
expressed interest in removing impediments to movement between various AT&T
Companies identified in the attachments to this Memorandum, as long as they remain
wholly-owned subsidiaries of AT&T, the Company agrees to extend the Intersubsidiary
Movement (IMF) process and the CWA Surplus Exchange (CSE) process with the following
modifications: ' '

IMF:

1. Eligible employees will receive priority placement before external hires after
regional contract processes for any bargaining unit job for which they qualify. The
gualification criteria utilized will be the same qualification criteria utilized for the
regional contractual processes.

2. In situations where there are equally gualified employees eligible and interested in
the same position at the receiving Company, eligible employees will be offered the
position in order of seniority. If needed, the tie breaker for employees with the
same seniority will be the last four digits of their social security number with the
higher number being the more senior.

3. When a bargained-for employee moves among bargaining units of the Company
covered by this Memorandum of Agreement treatment of vacation time, the
Designated Holiday (DH), Floating Holidays (FHs), and Excused Work Days (EWDs)
or their equivalent {covered time) will be treated as follows:

* A covered employee will be eligible for covered time for the current
vacation year at-the new entity based on the existing labor agreements at
that entity. Any covered time already taken at the former entity will be
deducted from equivalent covered time for which the employee is eligible
at the new entity; the remaining covered time will be scheduled at the new
entity subject to needs of the business.

¢ Covered time carried over from the prior vacation year must be disposed
of, i.e,, paid in lieu of or taken at the former entity.

» In no case will an employee’s movement from one entity to another result
in the double payment for covered time.

4. Employees who have held the Premises/Wire Technician job title, or any job title
in an agreement or appendix to an agreement that provides for the terms and
conditions of employment for Premises/Wire Technicians {“Premises/Wire
Technician Agreements”), are eligible for IMF, but shall be treated as provided in
this paragraph. Any employee who has ever held a position in a Premises/Wire



CSE:

Technician Agreement will be treated by any receiving company that is party to
this IMF agreement and that also is party to a Premises/Wire Technician
Agreement as if they were received from their own Premises/Wire Technician
Agreement for all purposes. If the receiving company does not have a
Premises/Wire Technician Agreement, then employees transferring to that
company shall receive the benefits applicable to other bargained-for employees
with similar service in the receiving company, except for pension and post-
retirement medical and dental benefits; instead, 1) such employees shall
participate in the Bargained Cash Balance Program 2 and 2) if such employee
meets the eligibility requirements for post-retirement benefits upon termination,
the former employee will pay contributions equal to 50% of the total cost of
coverage for post-retirement medical and dental coverage if the former employee
is not Medicare eligible and will not be eligible for medical or dental post-
retirement coverage if Medicare eligible.

Employees selected to fill openings in accordance with terms outlined above, will
have their Term of Employment (TOE, which was previously known as Net Credited
Service or NCS) or Seniority at the departing company recognized by the receiving
Company's pension pian or program, subject to the receiving Company’s service
bridging rules. However where pensions are applicable, the TOE or Seniority will
be recognized by the receiving company’s pension program only for vesting,
participation and eligibility service purpases, but not pension credit or accrual
purposes. Further, the service performed at the recelving company will be counted
in the departing company’s pension plan or program, but only for vesting,
participation and eligibility purposes (not for pension credit purposes). In no event
will a period of service count as pension credit or accrual service in more than one
AT&T pension plan or program {in other words no double counting of service for
pension credit or accrual purposes).

Unless expressly provided to the contrary by the Benefits Agreement in the Core
Collective Bargaining Agreement, employees transferring to companies under this
Agreement will receive active benefits and any post-retirement benefits under the
benefit plans or programs and subject to the terms of the contractual Benefits
provisions of the receiving company,

Surplus employees who express interest in available positions in participating
companies will receive priority placement before external hires after regional
contract processes for any bargaining unit job for which he/she qualifies. The
qualification criteria utilized will be the same qualification criteria utilized for the
regional contractual processes .




Employees who are declared surplus and subsequently involuntarily laid off who
express interest in available positions in participating companies will receive
priority placement before external hires after regional contract processes for any
bargaining unit job for which he/she qualifies for a period of twelve (12) months
following their involuntary lay off. The qualification criteria utilized will be the
same qualification criteria utilized for the regional contractual processes.

In situations where there are equally qualified employees eligible and interested in
the same position at the receiving Company, eligible employees will be offered the
position in order of seniority. If needed, the tie breaker for employees with the
same seniority will be the last four digits of their social security number with the
higher number being the more senior.

Any CWA-represented regular employee covered by a CWA Labor Agreement held
by a participating company whose work is moving from that company to another
participating company may be offered the opportunity to follow their work. Such
offer will be subject to the need for additional employees at the receiving
Company and all applicable qualifications and selection criteria at the receiving
Company. Employees who select this option in lieu of any severance payment and
who are placed at and report to, the receiving Company, will receive payment for
Relocation Allowance per the applicable terms and conditions of the collective
bargaining agreement at their former Company. This Relocation Allowance will be
paid when 1) the employee relocates his/her home residence as a result of
following the work; and 2) the employee’s new place of reporting is fifty (50) miles
or greater road miles by the most direct route farther from their residence than
was the old report location.

Any CWA-represented regular employee covered by a CWA Labor Agreement held
by a participating company who becomes surplus and is offered a job, through the
CSE process, in another participating company, will receive payment for Relocation
Allowance per the applicable terms and conditions of the collective bargaining
agreement at their former Company. Employees who accept a job offer in lieu of
any severance payment and who are placed at and report to, the new location will
receive payment for this Relocation Allowance when 1) the employee relocates
his/her home residerice; and 2) the employee’s new place of reporting is fifty (50)
miles or greater road miles by the most direct route farther from their residence
than was the old report location.

When a bargained-for employee moves to another bargaining unit of the Company
covered by this Memorandum of Agreement treatment of vacation time, the
Designated Holiday {DH), Floating Holidays {FHs), and Excused Work Days (EWDs)
or their equivalent {covered time) will be treated as follows:



* A covered employee will be eligible for covered time for the current
vacation year at the new entity based on the existing labor agreements at
that entity. Any covered time already taken at the former entity will be
deducted from equivalent covered time for which the employee is eligible
at the new entity; the remaining covered time will be scheduled at the new
entity subject to needs of the business.

¢ Covered time carried over from the prior vacation year must be disposed
of, i.e., paid in lieu of or taken at the former entity.

* Inno case will an employee’s movement from one entity to another result
in the double payment for covered time.

Employees who have held the Premises/Wire Technician job title, or any job title
in an agreement or appendix to an agreement that provides for the terms and
conditions of employment for Premises/Wire Technicians (“Premises/Wire
Technician Agreements”), are eligible for CSE, but shall be treated as provided in
this paragraph. Any employee who has ever held a position in a Premises/Wire
Technician Agreement will be treated by any receiving company that is party to
this CSE agreement and that aiso is party to a Premises/Wire Technician
Agreement as if they were received from their own Premises/Wire Technician
Agreement for all purposes. If the receiving company does not have a
Premises/Wire Technician Agreement, then employees transferring to that
company shall receive the benefits applicable to other bargained-for employees
with similar service in the receiving company, except for pension and post-
retirement medical and dental benefits; instead, 1} such employees shall
participate in the Bargained Cash Balance Program 2 and 2} if such employee
meets the eligibility requirements for post-retirement benefits upon termination,
the former employee will pay contributions equal to 50% of the total cost of
coverage for post-retirement medical and dental coverage if the former employee
is not Medicare eligible and will not be eligible for medical or dental post-
retirement coverage if Medicare eligible,

Employees selected to fill openings in accordance with terms outlined above, will
have their Term of Employment (TOE, which was previously known as Net Credit
Service or NCS) or Seniority atthe departing company recognized by the receiving
Company’s pension plan or program, subject to the receiving Company’s service
bridging rules. However, the TOE or Sentority will be recognized by the receiving
company’s pension program only for vesting, participation and eligibility service
purposes, but not pension credit or accrual purposes. Further, the service
performed at the receiving company will be counted in the departing company’s
pension plan or program, but only for vesting, participation and eligibility purposes
{not for pension credit purposes). In no event will a period of service count as
pension credit or accrual service in more than one AT&T pension plan or program
(in other words, no double counting of service for pension credit or accrual
purposes).



9. Unless expressly provided to the contrary by the Benefits Agreement in the Core
Collective Bargaining Agreement, employees transferring to companies under this
Agreement will receive active benefits and any post-retirement benefits under the
benefit plans or programs and subject to the terms of the contractual Benefits
provisions of the receiving company. '

Order of Consideration:

Job offers made under IMF or CSE will follow the order of consideration below after
regional contract processes for any bargaining unit job for which he/she qualifies.

{1) Surplus employee currently on the payroll and surplus employees
involuntarily laid off within the last twelve {12) months
(2) Current employee using the IMF process

For both IMF and CSE, the Union agrees that it will not seek to alter any existing
bargaining units in any AT&T Company on the basis of any movement or transfer of
employees between said companies as a result of this Agreement. Further, the Union will
~ not, on the basis of this Agreement or change in operations or practices made by
Participating Companies as a result of this Agreement in any pleading, petition, complaint
or proceeding before the National Labor Relations Board, an arbitrator or panel of
arbitrators, or any court, assert, claim, charge or allege that such companies are a single
or joint employer or enterprise, alter egos, accretions or successors of one another, or
that any bargaining units of sald entities represented by or sought to be represented by
the Union are a single bargaining unit, or are or should be otherwise altered in their scope
or composition. This commitment on the part of the Union will survive the expiration of
this Memorandum, unless and until such time as this commitment is terminated by the
mutual written agreement of the parties.

This Agreement shall be subject to the grievance and arbitration procedures of the
affected employee’s collective bargaining agreement,

FOR THE UNION: i FOR THE COMPANY:
Richard Honeyc&tt Michael Keith
Vice President Vice President

CWA District 3 Labor Relations



ATTACHMENT A
CURRENT PARTICIPATING COMPANIES
COVERED BY INTERSUBSIDIARY MOVEMENT

Ameritech Servlces, Inc,
AT&T Billing Southeast, LLC
AT&T Corp.

AT&T Mobility, LLC
ATET Mobility Puerto Rico Inc.
ATET Services, inc.

BellSouth Communication Systems, LLC
BellSouth Telecommunications, LLC
ingis Bell Telephone Company
indiana Bell Telephone Company, Incorporated
Michigan Bell Telephone Company
Nevada Bell Telephone Company
The Ohio Bell Telephone Company
Pacific Bell Telephone Company
SBC Global Services, Inc. {Midwest, West Region)
Southwestern Bell Telephone Company
Teleport Communications America, LLC
Wisconsin Bell Inc.



ATTACHMENT B
CURRENT PARTICIPATING COMPANIES
COVERED BY CWA SURPLUS EXCHANGE

Ameritech Services, Inc.
AT&T Billing Southeast, LLC
AT&T Corp.

AT&T Mobility, LLC

AT&T Mohbility Puerto Rico Ine.
AT&T Services, Inc.

BellSouth Communication Systems, LLC
BellSouth Telecornmunications, LLC
Iinois Bell Telephone Company

Indiana Bell Telephone Company, Incorporated

Michigan Bell Telephone Company
Nevada Bell Telephone Company
The Ohio Bell Telephone Company
Pacific Bell Telephone Company

SBC Global Services, Inc. (Midwest, West Region)

Southwestern Bell Telephone Company
Teleport Communications America, LLC
Wisconsin Bell Inc.




2015 BENEFITS AGREEMENT

This 2015 Benefits Agreement (*Agreement”) applies to the following collective
bargaining agreements: BellSouth Telecommunications, LLC (“BST"), AT&T Billing
Southeast, LLC (“Billing”), and BeliSouth Telecommunications, LLC for Utility
Operations (“Utility Operations”), which are collectively referred to herein as the
“CBAs.” The means for fuffiling the terms of this Agreement may be the Company’s
adoption of its own plan and associated plan document or participation in an equivalent
plan having a plan document that includes, for bargained-for employses, the benefits
agreed to be provided pursuant to this Agreement and substantially the terms,
provisions and conditions under which such benefits are to be provided. The sole
remedy for issues with respect to the validity or amount of any claim for benefits is the
claim and appeal process as defined in the individual benefits plans and programs
(subject to the provisions of Article 19.04 of the BST and Billing agreements: Section
9.03 of the Network Addendum — U-verse Field Operations and Article 14(C) of the
Utility Operations agreement). The parties agree to the plans, policies and programs
described below. Copies of the plan documents, Summary Plan Descriptions (“SPDs”")
and Summary of Material Modifications (“SMMs") of these plans, policies and
programs have been provided to the Union. If there is any difference between these
SPDs and the ERISA plans or programs (including amendments thereto), the plan
texts shall govern.

For purposes of this Agreement (including Exhibits 1 and 2) only:

e The title “Wire Technician” under the Network Addendum - U-verse Field
Operations shall include employess in the “Premises Technician” title in the
Southeast region until September 2, 2012,

» Southeast region bargained employees (except a Wire Technician job)
hired/rehired on or before August 8, 2009, and those laid-off employees with a
Seniority date prior to August 9, 2009, and who are recalled after August 8, 2009
pursuant to Article 7,.02A8 of the BST and Billing agreements or Article 6D of the

- Utility Operations agreement shall be referred to as “Current Employees”. In
addition, regular management employees of BST or Billing hired/rehired on or
before August 8, 2009 and who are one step outside the bargaining unit and are
reassigned to the bargaining unit under Article 7.01J or Article 12.01G of the
respective working agreement shall be referred to as “Current Employees”;

» Employees hired/rehired or transferred into the 2009 CBAs (including transfers
pursuant to the National Transfer Plan) after August 8, 2009 and on or before
August 17, 2012, and those laid-off employees with a Seniority date after August 8,
2009 and on or before August 17, 2012 and who are recalled pursuant to Article
7.02A8 of the BST and Billing agreements or Article 6D of the Utility Operations
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agreement shall be referred to as “2009 New Hires”. In addition, “2009 New Hires”
shail include: 1) employees hired/rehired or transferred into a Wire Technician job
on or before August 17, 2012; 2) smployees who were classified as Temporary or
Term Employee as of August 8, 2009 and who were subsequently reclassified to
Regular Employee status on or before August 17, 2012: and 3) regular
management employees of BST or Billing hired/rehired after August 8, 2009 and/or
on or before August 17, 2012 and who are one step outside the bargaining unit and
are reassigned to the bargaining unit under Arficle 7.01J or Article 12.01G of the
respective working agreement;

Southeast region bargained smployees hired/rehired or transferred into the 2012
CBAs (including transfers pursuant to the National Transfer Plan) after August 17,
2012 and on or before the date the 2015 BST Collective Bargaining Agreement is
ratified pursuant to the terms of such agreement (“Ratification Date™), those laid-off
employees with a Seniority date after August 17, 2012 and on or before Ratification
Date and who are recalled pursuant to Article 7.02A8 of the BST and Billing
agreements or Article 6D of the Utility Operations agreement and Wire Technician
employees who were hired/rehired or transferred into the Network Addendum - U-
verse Field Operations after August 17, 2012 and on or before Ratification Date
shall be referred to as ‘2012 New Hires”. In addition, regular management
employees of BST or Billing hired/rehired after August 17, 2012 and on or before
the Ratification Date and who are one step outside the bargaining unit and are
reassigned to the bargaining unit under Article 7.01J or Article 12.01G of the
respective working agreement shall be referred to as “2012 New Hires”;

Southeast region bargained employees hired/rehired or transferred into the 2015
CBAs (including transfers pursuant to the National Transfer Plan) after the
Ratification Dale and Wire Technician employees who were hired/rehired or
transferred into the Network Addendum - U-verse Field Operations after the
Ratification Date shall be referred to as “2015 New Hires”. In addition, regular
management employees of BST or Billing hired/rehired after the Ratification Date
and who are one step outside the bargaining unit and are reassigned to the
bargaining unit under Article 7.01J or Article 12.01G of the respective working
agreement shali be referred to as “2015 New Hires”: ‘

Current Employees who are laid-off, who are recalled and whose service is
immediately bridged will be treated as Current Employees. 2009 New Hires who
are laid-off, who are recalled and whose service is immediately bridged will be
treated as 2009 New Hires. 2012 New Hires who are laid-off, who are recalled and
whose service is immediately bridged will be treated as 2012 New Hires:

Current Employees, 2009 New Hires, 2012 New Hires and 2015 New Hires shall be
referred to collectively as “Employees”:
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» Employees who terminate employment during the term of this Agreement and who
meet the applicable requirements to be eligible for post-retirement benefits are
referred to as “Eligible Retired Employees”. '

The Benefits Rules for Movement of Employees provides specific rules regarding
benefits for Employees who move among job titles or move pursuant to the National
Transfer Plan. The provisions of the Benefits Rules for Movement of Employees take
precedence over other provisions of this Agreement with respect to Employees
addressed in the Benefits Rules for Movement of Employees.

1. HEALTH AND WELFARE BENEFIT PLANS -

A. Effective June 1, 2016 unless noted otherwise, Current Employees, 2009 New
Hires, 2012 New Hires and 2015 New Hires shall be eligible to participate in the
benefit plans, programs and policies identified in the chart below by an “X”, with
the plan terms, conditions and provisions which were in effect on August 8,
2015, as described in the applicable SPDs and SMMs, except as noted herein.

Curre
. Em:Iroy::}s 2012 2015
Plan/Program/Policy & 2009 N New New
" MW Hires Hires
Hires
AT&T Southeast Employee Medical Program X X X
ATS&T Dental Program (management provisions ) X X X
AT&T Vision Program (management provisions) X X X
AT&T CarePlus — A Supplemental Benefit Program X X X
AT&T Employee Assistance Program X X X
AT&T Group Life Insurance Program for Active Employees* X X X
AT&T Consolidated Long-Term Care Insurance Plan (closed X X
to new entrants 5/1/2012)
ATAT Flexible Spending Account Plan X X X
AT&T Southeast Disability Benefits Program for Special % X X
Represented Employees (Applies to: Utility Operations)
AT&T Southeast Disability Benefits Program (Applies to: BST X X
and Billing)
AT&T Disability Income Program (Applies to; BST and
Billing)** X
AT&T Southeast Leaves of Absence Policy X X X
AT&T Commuter Benefit Policy X X X
AT&T Adoption Reimbursement Palicy X X X
AT&T Volurtary Benefits Platform*** X X X

* This program Includes Supplemental Life Insurance and Dependent Life insurance provisions.
** Effective on the day following the Ratification Date.
*** The Gompany may unilaterally modify the AT&T Voiuntary Benefits Platform from fime-to-time or discontinue without further
discussions with the Union.
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e

Employees, including newly eligible Employees and Eligible Retired Employees
(as provided for in Paragraph C) shall continue to participate in the same benefit
plans, programs and policies on the same terms and conditions which were in
effect on August 8, 2015, until the benefits identified in Paragraph 1.A. above
become effective, subject to changes to benefits resulting from the operation of
existing plan provisions and amendments necessary due to changes in the law.

Employees who terminate employment with the Company during the term of this
Agreement and are eligible for postretirement medical coverage under the
terms of the medical program the Employee was eligible for as an active
Employee as of the date of termination will be eligible, during the term of this
Agreement, for the provisions under the AT&T Southeast Employee Medical
Program (as applicable to similarly situated Current Employees, 2009 New
Hires, 2012 New Hires or 2015 New Hires), AT&T CarePlus — A Supplemental
Benefit Program, AT&T Dental Program, AT&T Group Life Insurance Program
for Active Employees, AT&T Retiree Vision Care Program, and AT&T
Consolidated Long-Term Care Insurance Plan (current participants only) subject
to changes to benefits resulting from the operation of existing plan provisions
and amendments necessary to comply with changes in the law, and with the
exceptions identified in Exhibit 1. Nothing in this Paragraph C shall be
construed to provide benefits for any period subsequent to the term of this
Agreement or for any employee other than those referenced above who
terminated employment during the term of this Agreement. A post-retirement
health VEBA Trust will be maintained during the term of this Agreement, subject
to the conditions set forth in Exhibit 2.

Exhibit 1 provides a summary of certain plan, program, andfor policy terms,
conditions and provisions, including any which are exceptions to terms,
conditions and provisions described in the applicable SPDs and SMMs as well
as any which differ among groups of employees eligible to participate in a
particular plan, program or policy, such as the applicable deductible or
copayment amount. If there are discrepancies between the specific information
provided in Exhibit 1 and the plan documents, SPDs or SMMs, the information
provided in Exhibit 1 will govern.

It is understood that certain ‘benefits described in Exhibit 1 are subject to
change fo comply with implementation of the PPACA and associated
regulations and agency guidance. The Company will notify the Union of the
changes the Company makes to conform the benefits under this Agreement
with final regulations and guidance under PPACA and any amendment
determined to be necessary due to changes in the law. Should any of these
changes require bargaining, all other terms and provisions of the 2015
CollectiveBargaining Agreements will remain in effect through expiration.
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2. PENSION AND SAVINGS BENEFIT PLANS

A.  Current Employees, 2009 New Hires, 2012 New Hires and 2015 New Hires
shall be eligible to participate in the benefit plans, programs and policies
identified in the chart below by an “X”, with the plan terms, conditions and
provisions which were in effect on August 8, 2015, as described in the
applicable SPDs and SMMs, except as noted herein.

Current Current 2009 New
Employees Employees Hires, 2012
(BST and (Utility New Hires,
Plan/Program/Policy . Billing} Operations) | 2015 New Hires
BellSouth Savings and Security Plan X X ]
AT&T Retirement Savings Plan X
Southeast Program of the AT&T X
Pension Benefit Plan
Bargained Cash Balance Program #2 X X
of the AT&T Pension Benefit Plan

B. Current Employees

Except as provided below, Current Employees shall continue to participate in
the following pension and savings benefit plans, programs, and policies on the
same terms and conditions which were in effect on August 8, 2015.

BellSouth Savings and Security Plan
Southeast Program of the AT&T Pension Benefit Plan (the “Program”)

Current Employees in BST and Billing who continue to participate in the
Program will be eligible for the following pension band increases:
i.  1.0% effective June 1, 2016
ii.  1.0% effective January 1, 2017
il 1.0% effective January 1, 2018
iv.  1.0% effective January 1, 2019

Effective June 1, 2016, Current Employses in Utility Operations will cease to
participate in the Program. Current Employees in Utility Operations will have
their pension benefit under the Program frozen to new accruals, including
future pension band increases. The Pension Calculation Service will be
frozen as of May 31, 2018, but age will continue to be applicable,
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C.  Current Employees in Utility Operations, 2009 New Hires, 2012 New Hires and
2015 New Hires

Except as provided below, 2009 New Hires, 2012 New Hires and 2015 New
Hires shall participate in the following pension and savings benefit plans,
programs, and policies on the same terms and conditions that were in effect on
August 8, 2015,

* AT&T Retirement Savings Plan

» Bargained Cash Balance Program #2 of the AT&T Pension Benefit Plan (the
‘BCB2 Program™) _

Effective June 1, 2016 Current Employees in Utility Operations will begin
participating in the BCB2 Program under the same terms and conditions in
effect as of August 8, 2015. '

3. BENEFITS RULES FOR MOVEMENT OF EMPLOYEES

A. General Provisions — Any Employee who moves after the Ratification Date from
a job title not covered by any of the 2015 CBAs to a job title covered by the
2015 CBAs, where the circumstances of the move are not specifically
accounted for in one of the following paragraphs, will be treated as a 2015 New
Hire under this Agreement. Any Employee who moves into any of the 2015
CBAs after August 8, 2015 and prior to the Ratification Date will be governed by
the movement provisions of the 2012 CBAs.

B. Treatment of Surplus Wire Technician Employees
i. Definition:

A "Surplus Wire Technician Employee” means an individual who was a
Current Employee under this Agreement and who was transferred or
transfers during the term of this Agreement to a Wire Technician job
pursuant to the force adjustment surplus process from a non-Network
Addendum - U-verse Field Operations job under the 2015 CBAs.

ii.. Applicable Benefit Plans:

A Surplus Wire Technician Employee will be eligible to participate in the
same plans, policies and provisions on the same terms and conditions as
will be provided to Current Employees under this Agreement,
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fi. Subsequent Movement:

If the Surplus Wire Technician Employes subsequently moves during the
term of this Agreement to a non-Network Addendum - U-verse Field
Operations job under the 2015 CBAs, the benefits available to such Surplus
Wire Technician Employee will-continue to be the benefits provided under
this Agreement to Current Employees.

C. Treatment of Transferred Wire Technician Employees and Ihter-Region
Transferred Appendix Employees :

i. Definitions:

a. A “Transferred Wire Technician Employee” means an individual who:

was a Current Employee under this Agreement and who was
tfransferred or transfers during the term of this Agreement to a Wire
Technician job, but excluding transfers pursuant to the force
adjustment surplus process, from a non-Network Addendum - U-
verse Field Operations job under the 2015 CBAs,

or

. was employed as of August 8, 2009 in the Other Southeast

Agreement (defined as the BellSouth Telecommunications, LLG for
National Directory and Customer Assistance agreement) who moved
into a Wire Technician job title,

or

was employed as of August 8, 2008 in one of the 2009 Core CWA
Collective Bargaining Agreements, excluding employees in one of the
following appendices under the 2009 Core CWA Collective
Bargaining Agreements: East Region Appendix F, Midwest Region
Appendix F, West Region Appendix £ or Southwest Region Appendix
J, who moved into a Wire Technician job title.

b. An “Inter-Region Transferred Appendix Employee” means an individual
who was employed as of August 8, 2009 in one of the following
appendices under the 2009 Core CWA Collective Bargaining
Agreements: East Region Appendix F, Midwest Region Appendix F,
West Region Appendix E or Southwest Region Appendix J and then
moved pursuant to the National! Transfer Plan to a Wire Technician job. -
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a.

Applicable Benefit Plans:

Transferred Wire Technician Employess will be eligible to participate in
the same plans, policies and provisions on the same terms and
conditions as will be provided to Current Employees under this
Agreement except as follows:

» For the purpose of pension and savings benefits as defined in Section
2 of this MOA, such employees will be eligible to participate in the
same plans, policies and provisions as 2009 New Hires under this
Agreement.

Inter-Region Transferred Appendix Employees will be eligible to
participate in the same plans, policies and provisions on the same terms
and conditions as will be provided to 2009 New Hires under this
Agreement.

Subsequent Movement:

a. If a Transferred Wire Technician Employee subsequently moves during

the term of this Agreement to any other job ftitle, except a Wire
Technician job, that is covered by the 2015 CBAs, the benefits available
will be the benefits provided to Current Employees under this Agreement.

If an Inter-Region Transferred Appendix Employee subsequently moves
during the term of this Agreement to any other job title that is covered by
the 2015 CBAs, the benefits available will be the benefits provided to
2009 New Hires under this Agreement.

D. Treatment of Transferred Converted Temp/Term Employees, Transferred 2008

a.

New Hires and Transferred 2012 New Hires

Definitions:

A ‘Transferred Converted Temp/Term Employee” means an individual
who:

I was classified as a temp or term employee as of August 8, 2009 in
one of the 2009 Core CWA Collective Bargaining Agreements in the
East, West, Midwest, Southwest regions and Legacy T (“Core CWA
CBAs") and who was subsequently reclassified to “regular employee”
status on or before August 17, 2012 and then moved pursuant to the
National Transfer Plan to any job ftitle that is covered by the 2015
CBAs,

or
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Il. was classified as a temp or term employee as of August 8, 2009 in
the 2009 BST Collective Bargaining Agreement or the 2009 Billing
Collective Bargaining Agreement and who was subsequently
reclassified to “regular employee” status on or before August 17, 2012
and then moved to any job title that is covered by the 2015 CBAs.

b. A *Transferred 2009 New Hire” means an individual who:

[. was hired or rehired after August 8, 2009 and on or before August 17,
2012 in a job title in one of the 2009 Core CWA CBAs who moved
pursuant to the National Transfer Plan into any job title that is covered

- by the 2015 CBAs,

or

[I. was hired or rehired after August 8, 2009 and on or before August 17,
2012 in a job fitle in the Other Southeast Agreement who moved into
any job title that is covered by the 2015 CBAs.

c. A ‘Transferred 2012 New Hire” means an individual who:

I. was hired or rehired after August 17, 2012 and on or before the
Ratification Date in a job fitle in one of the 2012 Core CWA CBAs
who moved pursuant to the National Transfer Plan into any job title
that is covered by the 2015 CBAs,

or

Il. was hired or rehired after August 17, 2012 and on or before
Ratification Date in a job title in one of the Other Southeast
Agreement who moved into any job title that is covered by the 2015
CBAs.

ii. Applicable Benefit Plans:

a. Transferred Converted Temp/Term Employees and Transferred 2009
New Hires will be eligible to participate in the same plans, policies and
provisions on the same terms and conditions as will be provided to 2009
New Hires under this Agreement.

b. Transferred 2012 New Hires will be eligible to participate in the same
plans, policies and provisions on the same terms and conditions as will
be provided to 2012 New Hires under this Agreement.

iii. Subsequent Movement:

a. If a Transferred Converted Temp/Term Employee or Transferred 2009
New Hire Employee subsequently moves during the term of this
Agreement to any other job title that is covered by the 2015 CBAs, the
benefits available will continue to be the benefits provided to 2009 New
Hires under this Agreement,
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or

. If a Transferred 2012 New Hire subsequently moves during the term of
this Agreement to any other job title that is covered by the 2015 CBAs,
the benefits available wilf continue to be the benefits provided to 2012

New Hires under this Agreement. :

E. Treatment of Transferred Current Employees

Definitions:
a. A ‘Transferred Current Employee” means an individual who as of August

8, 2009:

|. was a Current Employee under this Agreement and who was
transferred or transfers during the term of this Agreement into any job
title under the 2015 CBAs, except a Wire Technician job,

or

Il. was employed in one of the 2009 Core CWA CBAs other than one of
the following appendices under the 2009 Core CWA CBAs: East
Region Appendix F, Midwest Region Appendix F, West Region
Appendix E or Southwest Region Appendix J, who moved pursuant to
the National Transfer Plan into any job ftitle covered by the 2015
CBAs, except a Wire Technician job,

or

HI. was employed in the Other Southeast Agreement who moved into
any job title covered by the 2015 CBAs, except a Wire Technician job.

. A “Transferred Appendix to Core Employee” means an individual who as
of August 8, 2009 was employed in one of the 2009 Core CWA CBAs in
one of the following appendices: East Region Appendix F, Midwest
Region Appendix F or Southwest Region Appendix J, or West Region
Appendix E, who moved pursuant to the National Transfer Plan into any
job title under the 2015 CBAs other than a Wire Technician job title.

il. Applicable Benefit Plans:

a. Transferred Current Employees will be eligible to participate in the same
plans, programs and policies on the same terms and conditions as will be
provided under this Agreement to Current Employees.

03C.11.5.08082015

Last updated 10/19/2015 2:00PM
CC.01.07a
Page 10 of 11

PRIVATE/PROPRIETARY/LOCK: NGO DISCLOSURE QUTSIDE AT&T EXCEPT BY WRITTEN AGREEMENT




b. Transferred Appendix to Core Employees will be eligible to participate in the
same plans, programs and policies on the same terms and conditions as wili
be provided under this Agreement to 2009 New Hires under this Agreement.

iiil.  Subsegquent Movement:

a. If a Transferred Current Employee subsequently moves during the term
of this Agreement to any other job title, except a Wire Technician job
under the 2015 CBAs, the benefits available to the individual will continue
to be the benefits provided to Current Employees pursuant to this
Agreement.

b. If a Transferred Appendix to Core Employee subsequently moves during
the term of this Agreement to any other job title under the 2015 CBAs,
the benefits available to the individual will continue to be the benefits
provided to 2009 New Hires pursuant to this Agreement.

For the Union For the Company

%W %\ Phitay otz
Richard Honeycuf | ' Michael Keith i
Vice President. Vice President
CWA District 3 Labor Relations

Date: /-%//({//fr Date: ___ 7 Zr//'f“/’r

Attachments:
Exhibit 1 — BST, Billing and Utility Operations Benefits Outline Summary

Exhibit 2 — Post-Retirement Health VEBA Trust

03C.11.5.08082015

Last updated 10/19/2015 2:00PM
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Exhibit 1

2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing and Utility Operations)

Effective Date(s) |

Heatth & Welfare: 6/1/2018, unless naoted otherwise.

For Medical, Dental,
Vision, Disability,
CarePlus, and Life
Insurance (unless
otherwise specified)

2012 New Hires, 2009 Naw Hiras and Curens Emplovess

Applicable programs:

Medical — AT4T Southeast Employee Medical Pragram

Dental — AT&T Cenial Program (managerment provisicns except as provided below)

Vision — AT&T Vision Program (management provisions except as provided balow)

Disabillty - BST, Billing: AT&T Southeast Disability Benefits Program

Disabllity ~ Utllity Cperations: AT&T Southeast Disabitity Benefits Program for Special Represented Employees
CarePlus - ATET CarePlus — A Supplemental Benafit Program

Life insurance ~ AT&T Group Life Insurance Prograrm for Active Employees*

2015 New Hireg

Applicable programs:

Medical — AT&T Southeast Employese Medical Program

Dental - AT&T Dental Program {management provisions except as provided below)

Vision — AT&T Vision Program {management provisions except as providad below)

Disability — BST, Billing: AT&T Disability Income Program (management provisions except as providéd betow), effective the day
following Ratification Date.

Disabllity — Utllity Cperations: AT&T Southsast Disability Benefits Program for Spectal Represented Employees

CarePlus -- AT&T CarePlus — A Supplemental Benefit Program .

Life Insurance — AT&T Group Life Insuranca Program for Active Employees*

*This program includes Supplemental Life Insurance and Depandent Life Insurance provisions

Program

2015 New Hires, 2012 New Hires, 2008 New Hiras and Current Employees

AT&T Scutheast Employee Medical Program

No change from current pragram except as providad below, and including:

*  Replacing the Traditional Indemnity Option for Valdosia, GA with the Network & PPO options
*  Chaice of Option 1 ar Option 2 as defined helow

Fully-insured coverage options such ag HMOs .continue to be available at the discretion of the Company.

Dependent Eligibility

2015 New Hires, 2012 Naw Hiras. 2009 New Hires and Current Employees
No change from current program.

Eligibility for Coverage

2015 New Hires, 2012 New Hires, 2009 New Hires and Cument Employees
No change from cusrent program.,

Eligibility for Company
Subsidy

2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Ma change from current program, excapt as provided below.

Individual Coverage:

Company subsidy for Employses enroliad in Company-sponsarad Individual medical coverage (including fully insured coverage
options, if avallable) will begin cn the first day of the month in which 90 days of net credited service {NCS) is aliained (also
referred to as term of employment (TOE}). Employees with less than 90 days of NCS will be eligible fo enroll in Company-
sponsored medical coverage (including fully insured coverage options, if available) but are required to pay 100% of the cost of
coverage.

Family Coverage: .

Company subsidy for Employess enroilad in Company-spensored medical coverage other than Individual coverage will
continue to begin on the first day of the month in which 6 months of net credited servica {NCS) is attained {also referrad to as
term of employment (TOE}). Employees with less than 91 days of NCS may enroll in Company-sponsored medical coverage
(including fuily Insured coverage options, if avaiizhle} but are required to pay 100% of the cost of coverage. Employees with
more than 90 days of NCS and less than 8 months of NCS may enroll in Company-sponsored medical coverage {including fully
insured coverage options, if available) but ae required to pay 100% of the cost of coverage reduced by the company subsidy
for the Individual coverage ter,

ATET
FProprietary & Confidantial
Propasal 18: €C.01.07a
Last update: 10M 92045 2:00PM.
Page 1
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Active (Full-Time)
Monthly Contributions

Exhibit 1

2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing and Utility Operations)

2012 New Hires, 2009 New Hiras and Cument Employees

Manthly Contribution Amounts

Option 1 2016 2017 2018 2018

Individual i $83 395 105 119

Family $208 $236 260 p295
Manthly Contribution Amounls

Qption 2 2016 2017 2018 2019

Individual 24 536 $50 589

Family B0 F8Y $124 $171

2015 New Hires

Monthly Cantribution Amounts
Option 1 2018 2017 2018 2019
Individual 132 $138 $144 151
Family $3z7 $342 357 374
Manthly Contribution Amounis
Option 2 2016 2017 2018 2019
Individual $73 $80 $90 104
Family §181 $200 $222 250

Active (Part-Time)
Monthly Contributions

2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

No change from current program,

Annual Deductibles

2015 New Hires, 2012 Naw Hires, 2008 New Hires and Current Employees

Option 1:
2016 2017 2018 2019
Network 1 MNon- Network | Non- Netwark Non- Networl & Non-
& PPO Metworlk & &PPO Natworl & & PPO Network & BPOQ Network &
Non-PPO Nop-PPQ Non-PPO Non-PPQO
Individual | § 550 $1,925 600 $2,100 § 650 2,275 $ 700 $2,450
Family $1,100 $3.850 $1,200 $4,200 $4,300 4,550 $1,400 54,900

Annual Deductible Provisions:
Mo change from cument program.

Note: The Annual Dedugtibles continue to be included in the OQut-Of-Pocket Maximums

Clption 2: -
2016 2017 2018 2018
Metwork | Non- .| Metwork | Non- Nebwork Non- MNetwork & Networl &
& PPO Network & | &PPO Network & & PPO Network & | PPQ FPO
Non-PPQ Mon-PPO Non-PPO
Individual 1,300 3,900 $1,300 3,800 $1,300 $3,900 $1,300 $3,900
Famify 2,600 $7.800 $2,600 7,800 $2,600 §7.800 $2,600 $7,800

Annual Deductible Provisions:

Na change from currant program except as provided below:
. If the coverage tier is Family, no individual can receive benefits until the Family Annual Deductible is met. The
Family Anhual Deductible can be met by one or a combination of coverad famifly members,
¢ The following costs paid by the participant also apply toward the appficable Network/PPO or Non-MatwosldNon-PPO
Deductible amounts:
Cuipatient prescription drug allowable charges of eligible expenses,

Note: The Annual Deductibles are included in the Qut-Of-Poeket Maximums

ATET
Proprigtary & Confidential
Proposal ID: CC.01.67a
Last update: 104192015 2:00PM.
Page 2
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Exhigit 1

2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing and Utility Operations)

ner;

20

201 res )4270 2 New Hiras ew Hires and Current Em:g' loyees

Copay/Coinsurance
Option 1:
2016-2018
Network & Non-
EEQ Network
& Non-
PO
Preventive 50/0% No
Ded waived Beanefit
Sickness/ $0/10% $0 / 50%
lliness After Ded After Ded
Option 2
2016-2019
Network & Non-
PPQ Neatwork &
Non-PPC
Praventive $0/0% MNo Benefit
Ded waived
Sickness/ 30/ 10% $0 / 50%
lliness After Ded After Ded
Office Visit | 2075 New Hires, 2012 New Hires, 2009 Mew Hires and Current Emplovess
Copay/Colnsurance | Option 1:
2016-2019 )
Networlk & Non-
FPO Network
& Non-
PPO
Preventive $0/0% No
Ded walved Benefit
Sickness/ $0/10% $0/ 50%
lilness Alfter Ded After Ded
Option 2
2018-2019
Network & Mon-
PPC MNetwork &
Non-PPO
Preventive $0/10% No Bonefit
Ded waived
Sicknass/ $0/10% 50/ 50%
liness Adfter Ded After Ded

Urgent Care
Facility/Professional

2015 New Hires, 2012 New Hires, 2009 New Hires and Curreni Employess

Services | Option 1: -
Copay/Coinsurance 2016-2019
Network & Non-
PPO Nalwork
& Mon-
PPO
$07 10% 507 50%
After Ded After Ded
Option 2:
2016-2019
Network & Non-
PPQ Network &
Non-PPO
$0/10% $0/50%
After Ded After Dad

AT&T
Proprietary & Confidantial
Proposal ID; CC.01.07a
Last update; 10/15/2018 2:008M.
Page &
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2015 Benefits Agreement -
Benefits Outlineé Summary (BST, Billing and Utility Operations)

Emergency Room

T

2015 New Hires, 2012 New Hires, 2009 New Hires and Curent Employees

Exhibit 1

Facility/Professional
Sarvices | Option 1:
Copay/Coinsurance 2016-2019
(Emergencies) | [Nefwork & | Nom-
PPO Metwork &
Non-FPG
$0/10% $0/10%
After Ded After Ded
Option 2:
2016-2019
Nehwork & Nen-
PPO Netwark &
Non-PPO
$0/10% 30/ 10%
After Dad After Ded
Hospital | 2015 New Hirss, 2012 New Hires, 2009 Naw Hires and Current Employees
Inpatient/Quipatient
Facility/Professional | Option 1:
Services 2016-2019
CopayfCoinsurance | | Nefwork & | Nom
PEQ Network &

Non-PPO
$0/10% [ $0/50%
After Ded After Ded

Option 2:
2016-2019
Network & Nen-
PPQ Network &
Non-PEO
30/ 10% $0/50%
After Ded ARer Ded

Tests {all fests including
x-ray, radiology, ab test,
efc)
Copay/Coinsurance

2015 New Hires, 2012 New Hires. 2009 New Hiras and Current Einplovees

Option 1:

2016-2019
Network & | Non-
PPO Natwork &
Non-PPO
Preventiva $07 0% No Benefit
Ded
waived
Sicknass/lliness | $0/ 10% $0/50%
Afgr Ded Adter Dad

Option 2:
2016-2019
Natwork & Non-
PRO Netwark &
Non-PPO

Preventive $6/ 0% No Banefit
Ded waived

Sickness/ $0/10% $0/50%

lilness Alter Ded After Ded

AT&T
Proprietary & Confidential
Proposal I CC.01.07a
Last update: 1071972016 2:00PM.
Page 4
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Exhibit 1
2015 Benefits Agreement -

Benefits Outline Summary (BST, Billing and Utility Operations)

OgNe 522072
Hires and Cumrept Emplovees

o L4 2B
2015 New Hires, 2012 New Hires, 2009 New

Hearing Benefit

Bensfits in addition to the initial cost of a hearing aid following ear surgery or an ear injury:
* A nhearing test/exam when medically necessary

+  Reimbursement of up to $1,000 of expenses incurred to purchase a Medically Necessary hearing appliance{s) in any
ralling 36-month period

. Reimbursemant for the ¢ost of repair of the hearing aid appliance. The cost for the repair does not count fowards the

$1,000 max.
Dption 1:

2016-2019
Network & | Non-
PPO Network &

Non-PPO
$0/10% | $0/50%
After Ded ¢ After Ded

Option 2
2016-2019
Network& | Non:
PPO Network &
Nop-PPO
$0/10% %0/ 50%
After Ded After Ded

Mental Health/Substance | 2015 New FHires, 2012 New Hires, 2009 New Hires and Current Emplovees
_Abuse (MH/SA)
Copay/Coinsurance Option 1:

2016-2019
Metwork & | Non-
FPO Network &

Non-FPO
$07/10% | $0/50%
After Ded | Aiter Ded

Qption 2:
2016-2019
Metwork & Non-
PPOQ Metwork &
Non-PFQ
$0110% $0/50%
Adfter Ded After Ded

Annual Out-of-Pocket | 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovees

Maximums {0OOP)
Option 1:
Cut-of-Pocket Maximum Amounts
{including Annual Peductible)
2018 2017 2018 2018

Network | Non- Network & | Non- Nelwork & | Mon- Network Mon-

& PPO Network & | PPO Network & PRO Network & & PPO Network
Nen-PPQ Non-PPO Non-PEO & Non-

PPQ
Individual | $2,750 $ 8,250 53,000 $ 9,000 $3,250 $ 9,750 $3,500 $10,500
Family 35,500 $16,500 56,000 $18,000 36,500 $19,500 $7.000 $21,000

{Integrated Med/Surg, MH/SA)
Out-of-Pocket Maximum provisions:
Mo change from current program, except as providad below:

The following additional costs paid by the participant apply toward the applicable Network & PPO or Non-Network and Non-
PPC Out-of-Pocket Maximum amounts:
- Deductibles

AT&T
Propristary & Confidential
Froposal ID: CC.01.07a
Lasl updata: 194192015 2:00PM.
Page 5
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Exhibit 1

2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing and Utility Operations)

1S ;
Annual Out-of-Pocket | (ption 2:
Maximums (OOP) ) Out-of-Pocket Maximum Amounts
Cantinued {including Annual Deductibie)
2016 217 2018 2018
Nen- Man-
Network | Metwork ¢ Network ; Network | Network & | Non-Network Network Non-Network
&PPC | &Non- & PPO & Non- PPO & NonPPO & PPO & Non-PPO
PPO PPO
Individual | $6,45C | $19,350 $6,450 $19,350 $6,450 §19,350 $6,450 $19,350
Family | $12,900 | $38700 | $12,800 | 338,700 $12,900 $38,700 $12,900 $38,700

(Integrated with Med/Surg, Rx, MH/SA, CarePlus)
Out-of-Pocket Maximum provisions:

If the coverage tler Is Family, the applicable Family Cut-Of-Pocket Maximum must be met before the Program pays 100% of
the Allowable Charges for Eligible Expenses, except that the Program will pay 100% of the Altowable Charges for Eligible
Expenses for Network or PPC Services for an individual family member once the individual meets the Network & PPO
Individuat Out-Of-Packet Maximum, even if the Family Qu-Of-Pockef Maximum has not been met,

The following additional costs paid by the participant apply toward the applicable Network & PPO or Non-Network and Non-
PPO Cut-of-Pocket Maximum amounts: :

- Deduclibles

- Outpalient prescription drug allowable charges for eligible expenses,

Prescription Drug | 2015 New Hires, 2012 Mew Hires, 2009 New Hires and Current Emplovees
Program {(Rx)

Option 1:
Deductible: None.

Out-of-Pocket Maximum:

2016-2019
Individuai $ 1,200
Family $ 2,400

Retail - Network Copays:
(Up to 30-day supply, limiled lo 2 fills for maintenance subject to Advanced Control Specially Formulary provisions)

2016 | 2017 | 2018 | 2019

Generic 10 $10 | $10 10
Praferred 35 b5 35 | §35
Non-Preferred 60 - | $60 560 70

Retail - Non-Netwerk Copays:
Participant pays the greater of the applicable Network copay or batance remaining afier the program pays 75% of network retait
cost,

Mail Order Copays: .
(Up to 90-day supply subject to Advanced Control Specially Formulary pravisions)

2016 | 2017 | 2078 | 2019

Generic $20 $20 520 $20
Preferred $70 1 570 570 | $70
Non-Preferred | $120 | $120 | $120 | $140

ATET
Proprictary & Confidential
Fropasal |D: CG,01.07a
Last update: 10H8/2015 2:00PM.
Page 6
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Prescription Drug
Program (Rx)
Continued

Exhibit 1

2015 Benefits Agreement -
Benefits Outline Summary {BST, Billing and Utility Operations)

Option 2:
Deductible: Intagrated with Med/Surg, MH/SA, CarePlus.

Qut-of-Pocket Maximurn: Integrated wilh Med/Surg, MH/SA, CarePlus

Retail ~ Network Copays:
{Up to 30-day supply, limited to 2 fills for maintenance subject to Advanced Control Specialty Formudary provisions}

2016 | 2017 | 2018 | 2015
Qeneric 39 $9 34 39
Preferred 35 335 335 $35
Non-Praferred 70 $70 $70 370

Retail - Non-Network Copays:
Partlcipant pays the greater of the applicable Network copay or balance remaining after the program pays 75% of network retail
cost. .

Mail Order Copays:
{Up to 90-day supply subject fo Advanced Control Spacialty Formulary provisions)

2016 | 2047 | 2018 | 2019

Generlc 318 18 18 18
Preferrad 370 $70 70 70
Non-Preferred | $140 | $140 | $140 140

The following pravisions will continue te apply to Option 1 and Option 2:
 Mandatory mail order for maintenance Rx - Applies after second filf at retail.
* Speciaity pharmacy program

« Personal Choice — 100% participant-paid

« Mandatcry Gereric

» Compound medication [imitation

The following provisions will also apply to Option 1 and Qption 2:
« Advanced Control Speclalty Formulary

+ New Standard Prascription Drug Formulary

« Generic Step Therapy ‘

g AP

2015 New Hires, 2012 New Hires, 2009 New Hires and Currerﬁ Employees

Program
AT&T Employse Assistance Program
No change frony current program.
Visit Limit | 2015 New Hires, 2012 New Hires, 2009 New Hiras and Current Emploveas

No change from current program.

Program

2012 New Hires, 2009 New Hires and Current Employees
AT&T Scutheas! Disability Benefits Program
No shange from current program

2015 New Hires
Effective the day following Ratification Date, AT&T Disability Income Program as described in the Suramary Plan Dascription
except as provided below.

Utility Operations: AT&T Southeast Disability Benefits Program lor Special Represented Employees

ATSET
Propristary & Canfidential
Preposal 1D: CC.04.07a
Last undate: 16192015 2:00PM.
Pags 7
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Short-Term Disability
(STD)

Exhibit 1

2015 Benefits Agreement -
Benefits Qutline Summary {BST, Billing and Utility Operations)

L r o Mg N
2012 New Hires, 2009 New Hires and Current Employees
No change fram current program

2015 Naw Hires
The AT&T Disability Incomsz Program as described in the Summary Plan Description except that Temporary and Term

employees ara not eligible for LTD benefits. Short-term disability benefits and the other sources of income received ara
designed to replace 80 percent or 100 percant of Pay, based on your service as shown below:

% of Pay
Term of Employment 100% B0%
>8 months, < 2 years 0 woaks 26 weaks
2 years < § years 4 weeks 22 woeks
5 years < 15 years 13 weeks 13 waeks
15 or more years 26 weeks 0 weeks

Utility Operations: No change from current progran.

Long-Term Disability
{LTD)

Policy

2012 New Hiras, 20039 New Hires and Current Emplovess

No change from current program*

215 New Hires

The AT&T Disability Income Program* as described in the Summary Plan Description except that Temporary and Term
employees ara not eligible for LTD benefits.

*Utifity Operations agreement: 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employess will remain Ineligibie
for LTD.

2015 Maw Hires, 2012 New Hires, 2009 New Hirss and Current Employeas

AT&T Southeast Leave of Absence Poficy

Types of LOAs

2015 New Hires, 2012 New Hirss, 2009 New Hires and Cuent Emplovees
No change from current policy.

Utitity Operafions agreement: LOA excaptions continue to apply for 2015 New Hiras, 2012 New Hires, 2009 New Hires and
Current Employses.

Program

2015 New Hires, 2012 New Hires, 2009 New Hires and_ Currert Emplovess
ATRT Dental Program {management provisions) — except as provided below
= Dental PPC

= DHMO (available at the discration of the Company)

Eligibitity for Coverage

2015 New Hires, 2012 New Hires, 2008 New Hires and Current Employees
Eligibility for coverage continues lo begin on first day of the month in which & months nel aredited service {NCS) is altained
(also referred to as term of employment {TOE)).

Eligibility for Company
Subsidy

2015 New Hires, 2012 New Hires, 2009 New Hiras and Current Emplovees ,
Company subsidy continues to begin on the first day of the manth in which & months of net credited service (NC8) is aftainad
(also raferrad to as term of smptoymant (TOE)).

ATE&T
Praprietary & Confidentizl
Praposal 10; CC.01.07a
Last update: 101912015 2;00PM,
Page 8
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Active (Full-Time)
Monthiy Contributions

Exhibit 1

: 2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing anc_l Utility Operations)

2015 New Hires, 2012 Naw Hires, 2009 New Hires and Current Emplovees
Bental PPO or DHMO (if available):

Contribution Amournts

2016-2019
Ind 87
Ind+1 514
Family $23

Active (Part-Tima)
Monthly Contributions

2015 New Hires, 2012 hNew Hires, 2009 New Hires and Current Emplovees

Provistons will apply as indicatad In the Summary Plan Description.

Note: Caleulation of cost of coverage is subject to annual adjustment.

Deductible

2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovess
Provisions will apply as indicated in the Summary Plan Description,

Annual Maximum
Benefit

2015 New Hires, 2012 New Hires, 2009 New Hires and Gurrent Employees
Provisions will apply as Indicated in the Summary Plan Description.

Orthodontic Lifetime
Maximum

2015 New Hires, 2012 New Hires, 2009 New Hires and Curreni Emplovess
Provisicns will apply as indicated in the Summary Flan Dascription.

Coverage Levels

2015 New Hires, 2012 New Hirgs, 2008 New Hires and Curent Emnloyees
Provisions will app!y as indicated in the Summary Plan Description,

Outside Network Area
(ONA)

2018 New Hires, 2012 Naw Hires, 2009 New Hires and Current Employess
Provisions will apply as indicated in the Summary Plan Description.

Program

2015 MNew Hires, 2012 New Hires, 2009 New Hires and Current Emplovees

ATA&T Vision Program (management provisions) — except as provided below.

Eligibility for Coverage

2015 New Hires. 2012 Now Hirss, 2009 New Hires and Current Employees

Eligibility for coverags continues 1o begin on first day of the month in which 6 months net credited service {NC8) is attained
(also referred to as term of empioyment (TOEY).

Eligibility for Company
Subsidy

2015 New Hiras, 2012 New Hires, 2008 New Hires and Current Emplovees
Company subsidy continues to begin on the first day of the month in which 6 months of nat credited service {NCS) Is altained
(also referrad te as term of smployment (TOE)).

Active (Full-Time)
Monthly Contributions

2015 New Hires, 2042 New Hires, 2008 New Hires and Current Employees

Contribution
Amounts
72016-2019
Ind $2
ind +1 35
Family 48

Active (Part-Time}
Monthly Contributions

2015 New Hires, 2012 New Hires, 2000 New Hires and Currant Employees
Provisions will apply as indicated in the Sunwmary Plan Description.

Note: Calculation of cost of coverage Is subject to annual adjustment.

Coverage Levels

2015 New Hires, 2042 New Hires, 2008 New Hirss and Current Emploveos
Provisions will apply as indicated in the Summary Plan Description.

AT&T
Proprietary & Confidential
Proposal 1T CC.01.07a
Lasat update: 10/19/2015 2:00PM,
Page ¢
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Exhibit 1

2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing and Utility Operations)

Plan | 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
AT&T Flexible Spending Account Plan

No change from current plan, except those that are mandated by healtheare reform legislation (FPACA).

Contribution | 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Minimum/Maximums

Mo change from currerit plar, except those that are mandated by healthcare reform Iegis!ation'(PPACA) and to arnually adjust
the maximum contribution ameunt to that permitted by law for each calendar year for which the IRS issues timely guidance
such that the Company can implement the change.

2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovees
AT&7 CarePlus — A Supplemental Benefit Program

Program

No change from current program.

Monthly Contributions | 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
No change from current program.®

“*Note: Contribution ameunts are subject to change from time to time at the sole discretion of the Company.

General Benefits | 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees

No ¢hange from current program, axcept those required to comply with healthcare reform legislation (PPACA).

Company continues to retain the unilateral right to change, modify, amend and discontinue the benefits offered under CarePlus.

[Life Ingurance
: Program | 2015 New Hires, 2012 Now Hires. 2002 New Hires and Current Emplovees
AT&T Group Life Insurance Pragram for Aclive Employees*

*Provisions as they change from time to time.

This prograr inciudes Supplemental Life Insurance and Dependent Life Insurance provisions,

Active Benefits | 2015 New Hires, 2012 New Hires, 2008 New Hires and Current Emplovees
Mo change from current program except as provided below. )
= Minimum coverage for spouses is $10k (The $5k option is eliminated.}

Note: Contribution amounis are subject to apnual adjustments.

Utility Operations agreement: 2015 New Hires, 2012 New Hires, 2000 Naw Hires and Current Employees will remain ineligible
for the Basic Life benefit,

Utility Operations agreerment: 2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emptayees will centinue to have
conirlbutory covarage only; 100% participant-paid for the plan coverage for Supplemental, AD&D, AD&D Supplemental,
Dependent Child and Spouse life coverage.

Definition of Pay | 2015 New Hires, 2012 New Hires, 2009 New Hires and Current £mplovess
Mo change from current program.

Plan | 2015 New Hires. 2012 Mew Hires, 2009 New Hires and Current Emplovess
AT&T Consolidated Long-Term Care Insurance Plan

Coverage [ 2015 New Hire, 2012 New Hires, 2009 New Hires and Current Employees
Closed to new entrants as of 5/1/2012.

Participants currently enrclled may remain in the plan; closed to new entrants as of 5/4/2012.

AT&T
Propriatary & Confidantial
Proposal1D: CC.01.07a
Last update: 10/19/2015 2:00PM,
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Exhibit 1

2015 Benefits Agreeme}lt - .
Benefits Outline Summary (BST, Billing and Utility Operations) _

2015 New Hires, 2012 New Hires, 2009 New H res a'r-uci éun;eﬁt ' mg[oy'eé‘s”
AT&T Adoption Reimbursemant Policy

No change from currant policy.

2015 New Hirgs, 2012 New Hires, 2009 New Hires and Current Emplovees

No change from current policy.

2015 New Hirss, 2012 New Hires, 2009 New Hires and Current Emplovees
ATET Commuter Benefits Policy

No change from current policy.

Coverage

2015 New Hires, 2012 New Hires, 2009 New Hires and Curreni Employees
Pre-tax deductions for parking and mass transit: 2015 Internal Revenue Service (IRS) kmits: $250 parking; $130 mass transit.

Eligible experse and monthiy limits follow IRS Code Section 132 Regulations.

Note: Annuat adjustments apply.

AT&T
Proprietary & Confidential
Proposal 1D: CC.01.078
Last update: 1041812015 2:00P°M.
Page t1
03C.011.5.08082015
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Exhibit 1
2015 Beneflts Agreement -
Beneflts Qutline Summary (BST Blllmg and Utlllty Operatlons}

um'ﬁénze;iﬁmﬂglws_ 5

V’Rsf"réja'_?z‘mﬁspﬁs | Aathcatie for ha fosm of Ine Agrarment to Elibis Retied Employoes who tiinete dutti B femt of s Agiaoient. +. |
fiMedlez:l ----- S , _ _ S PR
Program Ellglble Rallred Employees shall be ellglble to pamc;pate in the same chowe of program, optlons and pl‘DvlSIDnS 2% a sunlla iy
snuatecl active Current Employees, 2009 New Hires, 2012 New Hites or 2015 Mew Hires except as noted i the sechions below:
Eligible Retired | 2075 New Hires

Employees (Full-Time)
Monthly'(;qntri‘butions

B Ellglble Retlred Employees who are Medicare eligible will continue 1o be ineligible for coveragd.

« Eligible Rehred Employees who are: Non—Medlcere eligible pay 100% of full cost of coverage” with no: Company subsidy.
+  Eligible Retired Employees who are Mec_llcare eligible are ineligible. for coverage. -

2012 New Hires - .

s  Eligible Retired Employees who are Non-Medicare efigible wnll conlmue to pay 100% of full cost of coverage “with no
Company subsidy. ‘

« . Eligible Retired Emp_leye_es.w_ho are Nledlcere eligible will continue to be,rlnellglble for coverage, ) '

2009 New Hires

. Ellglble Retlred Employees who are, Nen-Medicare ellgzble will continue'lo pay 50% of full cost of coverage

*Note: Contribution amounts are subjec_t t¢ change from time to time at lhe sole discretion of the Company,

Current Emploveg

The COnlrlbution shall 'con_tln ue to bé the same as fo_'r"a similarly situated active Current Employée.

Eligible Retired
Employees (Part-Time)
Monthly Contributions

[« Eligibla Retirad Employees whe are Non Medlcale ellgable wull pay 100% of fudl cost of coverage ‘with no Company

- 2012 New Hnres

2015 New Htres

subsidy. |
. Ellglble Retlred Employess who are Medlcare ellglble are mehglble for coverage.

«  Eligible Refired Employees who are Non Medlcare ellglble will conllnue to pay 100% of fullcost of coverage with no:
. Company subsidy. .
. E|lglble Retsrecl Emplayses who are Medicare BllglblE w:ll contlnue tor be: inligitde for coverage.

2008 New Hires :
s ' Eligiblg Retired Employees who are Non- Medlcare el:g:ble will continue fo pay 50% of fulf cost of coverage*,
«  Eligible Re[lred Empiuyees who are Medicare ellglble w1I1 continue to be melzglble far coverage

* Nete Calc;ulallon ej the full coet of coverage is subject to change from t:me lo time at lhe Companys dlscrellon

Current Emgfoyees
[ The contnbutlon shaill contmue to be the same as fora similarly situated active Currenl Employee,

Medicare Part B
Premium
‘Reimbursement

| Qurrent Employees

2015 New Hires, 2012 New Hires and 2009 New lees
Not Eligible.

No-change-from current program.

Program

2015 Naw Hires, 2012 New leeg 2009 New Hires and Cerren; Emplovess

No chanye from curmrent program.

. ATE&T i
Propdetary & Confidential
Proposs| 1D: {C.01.07a
Last updaler; 10/19/2015 2:00PM.
Fage 12 .
03C.011.5,08082015



Exhibit 1
2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing and Utility Operations)

Provision

-~ - - - "Eligible Retired Employees -

Monthly Contributions

2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovees
No change from current program.

General Benefits

2015 New Hires. 2012 New Hires, 2009 New Hires and Current Employees

No change from current program, except those required ta comply with healthcare reform legislation (PPACA).
Company continues to retain the unilateral right to change, modify, amend and discontinue the benefits offered under CarePlus.

Dental

Program

Eligible Retired Employees shall be eligible to participate in the same provisions as similarly siluated active Current Employees,
2009 New Hires, 2012 New Hires or 2015 New Hires except as noted in the sections below.

Eligible Retired
Employees (Full-Time)
Monthly Contributions

2015 New Hires

. Eligible Retired Employees who are Non-Medicare eligible will pay 100% of full cost of coverage* with no Company
subsidy.
. Eligible Retired Employees who are Medicare eligible are ineligible for coverage.

2012 New Hires

. Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage* with no
Company subsidy.
. Eligible Retired Employees who are Medicare eligible will continue to be ineligible for coverage.

2009 Mew Hires
. Eligible Retired Employees who are Non-Medicare eligible will continue to pay 50% of full cost of coverage®.
. Eligible Retired Employees who are Medicare sligible will continue to be ineligible for coverage.

*Note: Contribution amounts are subject to change from time to time at the sole discretion of the Company.

Current Employees
The contribution shall continue to be the same as for a similarly situated active Current Employee.

Eligible Retired
Employees (Part-Time)
Monthly Contributions

2015 New Hires

. Eligible Retired Employees who are Non-Medicare eligible will pay 100% of full cost of coverage* with no Company
subsidy.
. Eligible Retired Employees who are Medicare eligible are ineligible for coverage.

2012 New Hires

. Eligible Retired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage™ with no
Company subsidy.
. Eligible Retired Employeses who are Medicare eligible will continue to be ineligible for coverage.

2008 New Hires
. Eligible Retired Employees who are Mon-Medicare sligible will continue to pay 50% of full cost of coverage*.
. Eligible Retired Employees who are Medicare eligible will continue to be ineligible for caverage.

* Note: Calculation of the full cost of coverage is subject to change from time to time at the Company's discretion

Current Employees
The contribution shall continue to be the same as for a similarly situated active Current Employee.

ATAT
Propristary & Confidential
Proposal 10: CC.01.07a
Last update: 10/19/2015 2:00PM.
Page 13
03C.011.5.08082015
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- Life Insurance

Exhibit 1

2015 Benefits Agreement -
Benefits Outline Summary (BST, Billing and Utility Operations)

Eligible Refired
Employees Basic Life
{Company Paid)

| Utifity Operations agresment: 2015 New Hires, 2012 New Hires, 2008 New Hires and Current Employees wili remain ineligible

2015 New Hires
15,000 Refirce Basic Life

2012 New Hires 2008 New Hires and Current Ermplovees
No change from current program.

for this plan.

Eligible Retired
Employees
Supplementai Life
(Retiree Paid)

2015 New Hires, 2012 New Hires, 2009 New Hires and Current Employees
Mo change from current program.

Lititity Operations agreement; 2015 New Hires, 2012 New Hires, 20098 New Hires and Curent Employees will continue to have
contributory coverage only; 100% participant-paid for the program.

Definition of Pay

2015 New Hires, 2012 New Hires, 2009 New Hires and Gurrent Employees
No change from current program.

Eligible Retired
Employees Vision
Program

2015 New Hires, 2012 New Hires, 2009 New Hires and Current Emplovees

Eligible Retirad Employees shail be eligibla ta participate in the AT&T Eligible Former Employee Vision Program.

Eligible Retired
Employees Monthily
Retiree Contributions

2015 New Hires

».  Eligible Retired Employees whe are Non-Medicare efigible will pay 100% of full cost of coverage® with no Company
subsidy. .

«  Eligible Retired Ermployees who are Medicare aligible are ineligible for coverage.

2012 New Hires
. Eligible Refired Employees who are Non-Medicare eligible will continue to pay 100% of full cost of coverage* with no
Company subsidy.

+  Eligibfe Retired Employees who are Madicars eligible will continue to be ineligible for coverage.

2009 New Hiras E
Eligible Retired Employees will continue to pay 100% of full cost of coverage® with no Company subsidy.

*Note: Calculation of the full cost of coverage is subject to change from time o time at the sole discration of the Company.

i

Current Emploveas
Eligible Retired Employaes will continue to pay 100% of full cost of coverage* with no Company subsidy.

*Note: Calculation of the full cost of coverags is subject to change from Bime to time at the sole discretion of the Company.

Riscretionary Program I AT&T Volunlary Benefits Platform {products offered as they may change from tima to fima),

ATA&T
Propristary & Confidentlat
Progogal 1D: CC.01.07a
Last update: {0/ 9/2015 2:00PM.
Page 14
03C.011.5.08082015



Exhibit 2

A,

A post-retirement health VEBA Trust shall remaln in effect for the life of this agreement, subject to
the following conditions: :

BellSouth established a 501{c)(3) VEBA trust to actuanially fund post-retirament
medical/dental benefits for the non-management employees who qualify for post-
retirement medical/dental benefits under the eligibility rites of the applicable plans.
Post-retirement health VEBA Trust funds are used exclusively to provide post-
retirement benefits for the non-management empioyees. Consistent with current law
and sound actuarial standards, the Company in its discretion may elect to fund a
post-retirerment health VEBA Trust. VEBA funding may be made by cash
contributions, and the Company also retains the right to merge a post-retirermert
health VEBA Trust with cther VEBAs that provide post-retirement benefits.

The Company will manage post-retirement health VEBA Trust funds and make all
investment decisions in accordance with ERISA’s prudent man rules.

AT&T Proprietary & Cornfidential
Proposal ID; CP.01.07a :
Last updated: 10/19/2013 2:00 P.M. U3C. L4.5.08082015
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MEMORANDUM OF UNDERSTANDING
COMMUNICATIONS WORKERS OF AMERICA
APPOINTED POSITIONS - BENEFITS

This Memorandum of Understanding between the Communications Workers of America
and BellSouth Telecommunications, LLC outlines the understanding reached in connection
with the CWA appointed positions. These guidelines cover the bargained for full-time
CWA Appointees for Benefits. Effective upon the signing of this memorandum, the
following selection and administrative guidelines will apply.

Selection
The Vice President, CWA District 3 will select the individual to serve in the CWA

appointed position. The reporting focation of this assignment will be agreed upon by the
parties at the bargaining Ievel.

Selection Criteria :

Employees considered for this position should possess strong oral and written
communications skills, strong interpersonal and facilitation skills, be willing to travel in
some assignments, and evidence a strong commitment to joint Company/CWA initiatives.
During the course of this assignment, the Appointee shall not engage in other Union
activities such as the processing of grievances and other CWA Staff work. The Company
will not pay any wages or expenses in connection with other Union related functions.

Term of Assignment
Normally, this position is a rotational assignment with a three year term. After the first

three years, CWA has the option to rotate an Appointee out of the position and select a
replacement. However, the length of any assignment may be extended or abbreviated by
mutual agreement.

Tour Length
The normal tour length of this position will be 7.5 hours.

Pay
1 Managed Care Specialist @ Wage Scale 36 + 15% of appropriate step rate
1 Claims Facilitator @ Wage Scale 36 + 5% of appropriate step rate

The Appointee’s wage length of service on his/her permanent title will be used to place the
Appointee on the appropriate step of Wage Scale 36.

Zone classification shall be based on the place of reporting for the temporary assignment.
Periodic bargained for wage increases are applicable and are also based on Wage Scale 36.
Promotional increase provisions of the Working Agreement do not apply.
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Overtime
Normally, it is not expected that overtime will be necessary; however, when overtime is

required, Management Guidelines will apply. These pmvisions include adjusting hours so
that an Appointee will not exceed his/her scheduled hours in a workweek or overtime pay
if appropriate.

Travel Expense

Travel expenses in connection with approved activities by an active employee in the
appointed position will be reimbursed using the same procedures used by management. It
is expected that a personal vehicle or a rental car will be utilized in traveling, whichever is
more cost effective. Furthermore, Company/CWA teams are expected to travel together
except in those instances where it is more cost effective to travel separately or where pre-
approval has been obtained. The travel expense provisions of Article 9 will not be
applicable to this position.

Transfer/Relocation Expense

With proper receipts, reasonable and necessary expense incurred by an active employee in
the appointed position in connection with temporary relocation will be reimbursed by the
Company up to $7,500 at the beginning and end of the assignment for an Appointee who
sells his/her home.

An Appointee who rents at his/her present location or who owns his/her home but plans to
rent at the temporary location will be paid a lump sum of $2,500 at the beginning and end
of the assignment. However, if an Appointee retires from the assignment, relocation
expenses at the end of the assignment will not be reimbursed. The relocation will be
handled under the provisions of the Relocation Plan for Non-management Employees with
the exception of the $7,500 and $2,500 expense limitations as provided above. Relocation
is subject to prior approval by the Company.

Promotion and Transfer

Time in these assignments will apply to the time-in-titie provisions of the W01 king
Agreement for promotions or transfers.

Performance

The CWA Appointee is subject to the same standards for productivity and accountability as
the Company gppointed counterparts. The Company is responsible for addressing
performance and behavioral issues of the team member.

Assignment Completion

At the end of the assignment, an Appointee vacating this position will be returned to his/her
job title and work location occupied prior to his/her appointment,
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Surplus
If surplus is declared in the Appointee’s permanent title, he/she will be given the options as

follows:

Option A: Return to his/her permanent title and be processed with the current surplus.
Option B: Remain in his/her current assignment until the appointment ends, then be returned to
their permanent title and be processed under Article 7.

1f eligible, termination pay, SIPP or ESIPP will be based on the permanent title.

Pension

Pension calculations for an Appointee who retires will be based on the provisions of the
applicable pension plan in effect at the time of retirement. Appointment to this position

These guidelines supersede any previous agreements or understandings between the parties and
will expire concurrent with the 2015 BST Working Agreement. Matters pertaining to the
application of this Memorandum of Understanding may be discussed between the Company and
CWA at the bargaining level; however, such matters are not subject to the grievance and
arbitration procedures, : '

For the Union For the Company
Richard Honeycifit ~ Michael Keith
Vice President Vice President
CWA District 3 ' Labor Relations

Date: )3;/(!{//5’ | Date: /Z'/Hﬁ/fj’f“




MEMORANDUM OF AGREEMENT
EXCISE TAX

This Memorandum of Agreement (“Memorandum™) covers the agreement reached between
BeliSouth Telecommunications, LLC (“BST”), Bell South Telecommunications, LLC for Utility
Operations (Utility Operations™), and AT&T Bilting Southeast, LLC (“Billing”) hereinafter
referred to collectively as "Company" and the Communications Workers of
America/Communications Workers of America District 3, AFL-CIO (“Union”) during
negotiations for the 2015 Collective Bargaining Agreements (“CBAs”) between the Company
and the Union (*Parties”), commonly referenced as the “2015 Southeast Contracts”, concerning
how they have agreed to account for risk of application of the excise tax on high-cost employer-
sponsored health coverage (“Excise Tax”) pursuant to the Patient Protection and Affordable Care
Act (“PPACA”), To account for such risk, the Parties hereby agree as follows.

I.

In the event the Company determines, using the “look forward™ approach, that at any
time during plan year 2018, the aggregate cost of the applicable employer-sponsored
coverage provided under AT&T medical plans or programs for employees and eligible
retired employees covered by the CBAs (“employees™) will, exceed the threshold(s) that
would trigger the Excise Tax, then the Parties will reopen negotiations solely with respect
to such applicable employer-sponsored coverage to discuss contributions, plan designs,
program changes, ot other factors to avoid imposition of the Excise Tax. The Company
must inform the Union as soon as practicable no later than March I, 2017 of such
determination and negotiations will begin on or about March 16, 2017, Both Parties agree
to work together in good faith to address the issues and avoid the Excise Tax at any time
during the 2018 plan year while maintaining the most recent estimate of employee costs.
with respect to the applicable employer-sponsored coverage for the 2018 plan design as
reflected by Exhibit I to the “2015 Bencfits Agreement”. The Parties will determine how
the reallocation, if any, from the modifications to contributions, plan designs, program
changes, or other factors will be applied for maintaining those employee costs. The
avoidance of any Excise Tax payments that would have otherwise been applied will not
be considered in the calculations.

At the same time as the Company notifies the Union of its determination in Section [
above, the Company shall provide the Union information necessary for consideration of
such modifications and for the development of proposals. This information will include,
but not be limited to, the most recently available data for 2016 plan and/or program costs,
utilization and enrollment. Each party shall share with the other the methodology
underlying the respective party’s calcudation of plan and program costs for the applicable
employer sponsored coverage for employees and the estimate of Excise Tax impact under
varions asswmnptions and approaches allowed by regulations. Such calculation will
combine costs associated with Option 1 and Option 2 in determining the cost of coverage
if allowed by final IRS regulations. Such calculation will not include the cost of dental
and vision coverage if those costs are excluded or can be excluded under final Internal
Revenue Service (IRS) regulations.

If after discussions the Parties are unable to agree on modifications to contributions, plan
designs, program changes, and other factors by April 15, 2017, provided any and all



6.

information-sharing issues are resolved, including by accelerated* arbitration if
necessary, the Parties will submit their respective proposals to a mutually agreed upon
third paity actuarial consultant for a final and binding decision. Such third party actuarial
consultant shall have knowledge and understanding of medical plans and plan designs
and shall be from one of the following companies: Towers Watson, Aon Hewitt, Mercer,
Cheiron, or Milliman. The third party actuarial consultant’s authority shall be to review
each proposal and to select the proposal which most equitably achieves the goals of the
negotiations, i.e. to avoid application of the Excise Tax at any time during the 2018 plan
year while maintaining the most recent estimate of employee costs with respect to the
applicable employer sponsored coverage for the 2018 plan design as reflected by Exhibit
1 to Article 19. The third party actuarial consultant shall provide its decision no later than
May 15, 2017 for implementation and inclusion in the subsequent year’s program design
changes. The third party decision shall not exceed its authority set forth above. The
Parties will split the cost of the third party’s fees 50%/50%. The third party actuarial
consultant’s decision is subject to the same limited review as any other arbitration award
under Section 301 of the Labor Management Relations Act.

Any changes agreed upon by the parties or determined by the third party actuarial
consuftant shall only become effective January 1, 2018 if the excise tax becomes
effective for the plan in 2018.

The parties shall meet at least one time each year commencing in September 2016 to
review and discuss the estimated plan costs using the most recent cost data. Discussion
shall include current plan costs, past projections of costs and any correotlons that may
better assist in efforts to derive or estimate projections.

The provisions of this MOA shall not apply to any plan year other than 2018,

Either party’s failure to abide by the terms of this Memorandum of Agreement shall be subject to
the grievance and an accelerated* arbitration except for the manner of performing the Excise Tax
calculations and the reallocation, if any, specified in Paragraphs 1 and 2, and Paragraph 3 and its

outcome.

AGREED:

FOR THE UNION: FOR THE COMPANY:

AU 2.8 e B

Richard Honeycutt” Michael Keith
Vice President Vice President
CWA District 3 Labor Relations

Date:

/Y[ Date: (2712705

* Accelerated arbitration may not change or jeopardize the timeline provided in this MOA. Both parties agree to
work in good faith to ensure a timely decision may be issued to allow for the timely completion of the third party
actuarial process in paragraph 3,



2016
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Memprandum of Azreement

This agreement between the Communications Workers of America (CWA) and BellSouth
Telecommunications, LLC (the Company), effective with the processing of the 1* Quarter 2016
surplus, outlines the understanding reached by the parties In regards to the treatment of
employees during force adjustment conditions,

Employees in the CPE organizational unit as defined in Article 1.17, who are affected by a
surplus, will have “exchange” used in lleu of the "WRA (wark reporting area)” for all of their
options under Article 7 and Article 8,03,

This Memorandum of Agreement will be for the life of the 2015 Working Agreement.

For the Union: For the Company:

Thelma Dunlap Jé/‘?rageser |
Adminlistrative Director {BST) Executive Director
CWA District 3 ‘ Labor Relations

;z/q//g, | | (,%///.//é

Date Date



——

John Trageser 122 E. Lake Dr. . T: 404 986-5633
Executive Director Room 300 F: 404 370-8259
Ltabor Relatfons Decatur, Ga. 30030 jt9467@att.com

March 7, 2016

Nick Hawkins

Assistant to Vice President — District 3
Communications Workers of America
3516 Covington Highway

Decatur, GA 30032

Nick:
As discussed, the titles that were dropped from the BellSouth
Telecommunications, LLC Working Agreement resutted when the printer

compressed the pages to conform to the size of the 5.5 x 8.5 contract books.
That compression caused the following titles to be dropped from the agreement:

» Page 261  Computer Attendant and Secretarial-Stenographer
e Page 277  Circuit Layout Assigner and Processor Technician

‘Though the printer error is unfortunate, the Computer Attendant is the only title
currently populated, with only one employee. However, we intend to treat each

of the dropped titles as being in the Working Agreement and clean up the
inadvertent omission in 2019 bargaining.

Please let me know if you have any questions.

Sincerely,

%“’&S% Fiza Sonsor o i S Diyiviee T
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Memorandurn of Agreement

This agreement hetween the Communications Workers of America (CWA) and BellSouth
Telecommunications, LLC (the Company), effective with the processing of the 1% Quarter 2016
surplus, outlines the understanding reached by the parties in regards to the treatment of
employees during force adjustment conditions.

Employees in the CPE organizational unit as defined In Article 1.17, who are affected by a
surplus, will have “exchange” used in lieu of the "WRA {wark reporting area)” for all of their
options under Article 7 and Article 8.03.

This Memoréndum of Agreement will be for the life of the 2015 Working Agreement.

For the Union: For the Company:

\Ml s I Lof . % %\j/%?vu/

Thelma Duniap ‘ Jér( Tragese
Administrative Director (BST) Executlve Director
CWA District 3 . Labor Relations

2 fafi sl

Date Date
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GARRETT, CAROL G (LABOR)

Nick Hawkins <nhawkins@cwa-union.org>

Wednesday, July 27, 2016 8:00 AM

TRAGESER, JOHN P (LABOR}); Thelma Dunlap; Richard Honeycutt
KEITH, MICHAEL {LABCR); GARRETT, CAROL G (LABCR)

Subject: Re: Grouping titles

John,
- For clarification, I have provided the Union's response below:

As a result of the arbitration ruling from grievance number BI4-ALL-003, and without precedent or prejudice, the
Union has proposed that the Company continue the current praciice of grouping together employees in different job
titles, within a work group as defined in Article 1.36, for the purposes of tour selection, provided those employees
regularly nterchange on work assignments and regularly relieve each other.

On Tue, Jul 26, 2016 at 4:20 PM, TRAGESER, JOHN P (LABOR) <jt9467 @ att.com> wrote:
Hey Nick,

Mike asked me to handle this months ago and I dropped the ball. We have no issue with the attached; however,
[ want to make sure we are both on the same page.

r application of senjority under Article 13.02 the Company’s practice has been to also group employees in
Zdifferent titles in a work group as defined in Article 1.36 as long as they regularly interchange on work
assignments and regularly relieve each other. Do you agree?

If not, would you shoot me an email explaining what D3’s means by existing practices concerning tour
selection? _

Thanks,

John Trageser

Executive Director, AT&T SE Labor Relations
Office: 404.927.3462

Cell: 404.218.5788

=is e-mall and any files transmitted with it are the property of AT&T and/or Iis aﬂ‘lllates, are confidential, and are intended solely for the use of the
Fndividual or entity 1o whom this e-mail is addressad. If you ars not one of the named recipient's or otherwise have reason {o believe that you have
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t John Trageser 122 E. Lake Dr. T: 404 986-5633
a &t Exscutive Director Room 300 F: 404 370-8259
Labor Relations Decatur, Ga. 30030 jt9467@att.com

August 10, 2016

Mr, Nick Hawkins

Asgsistant to the Vice President
Communications Workers of America
3516 Covington Highway

Decatur, Georgia 30032

Dear Nick:

During 2009 Bargaining the Company and the Union agreed to create a leveraged title, Sales
Consultant. Any new vacancies in the Sales Associate position would be filled with
leveraged title, Sales Consultant. Sales Associates and Sales Consultants are grouped
together for a surplus. The Sales Associates were given an opportunity to convert to the
leveraged title, but the Company committed it would not force a Sales Associate to a
leveraged position,

This letter is in response to your request for clarification of several steps in the force
adjustment procedures for Sales Associates impacted by force adjustments,

e Follow the Work Opportunities — Under the provisions of Article 7.01A4, if given the
opportunity to follow their work, Sales Associates will maintain their title and wage
scale 27 wages. If they declined to follow their work and are processed through the
force adjustment options as outlined in Article 7.01C and are not placed into a
position, Sales Associates may under the provisions of 7.01C35 elect to follow their
work and maintain the title and wages if opportunities still exist in the follow the
work location.

Vacancies for the Sales Consultant title would be handled as follows:

o Article 7.01C1 - Job Assignments - If Sales Consultant vacancies are available in the
exchange or any exchange within 35 miles, in the organizational unit or any other
organizational unit, the Sales Associates will have the option to accept the position.
If they accept, they will move to the Sales Consultant title and compensation. If they
choose to decline, they will not be penalized as outlined in Article 7.01C3a.

¢ Article 7.01C3 - Vacancies within 35 miles — Employees will be given the
opportunities for consideration for equal and lower level vacancies, and if offered and
decline a Sales Consultant vacancy, will not forfeit their right fo bump or termination

pay.

UaA
Q_%p Proud Spansor of the U5, Glympic Team
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If employee(s) appear on the bump list, SIPP or ESIPP list that hold the Sales Consultant
title, and the surplus Sales Associate elects o exercise one of these options, the employee
would maintain their Sales Associate title and wage scale 27 compensation.

If you agree, please concur below and return a copy for our records.

Sincerely, CONCUR:

,%/ %
John Trageser Nick Hawkins i
Executive Director Labor Relations Assistant to the Vice President

Communications Workers of America

Usa
Q_%) Proud Sponsor af (he U.S, Oiympic Team




John Tragesar 122 E, Lake Dr, F1 404 9B6-5533

%‘W at&t Executive Director Room 300 F: 404 370-8258

Labor Relations Decatur, Ga. 30030 t9467@atk,com

October 11, 2016

Mr. Nick Hawkins

Assistant to the Vice President
Communications Workers of Ametica
3516 Covington Highway

Decatur, Georgia 30032

Dear Nick:

Last year during the selection process for vacation and other time off for Wire Technicians,
the Company and CWA agreed to look at a process similar to BST Article 5 for selection of
paid time off for the 2017 Vacation Year.

This letter is in response to your request that we utilize the same process that is used for core
technicians, where vacation is selected one week at a time, or in segments, and then rotated
through the seniority list. It is agreed that the selection process for Sections 5.07 and 5.09 of
the Addendum will be as follows for the 2017 Vacation Year.

1. The work group for selection purposes will be determined by the Company.
2. Selection shall occur in seniority order within the defined work group above,

3. 'The Company determines the periods available for selection and the number of employees
allowed off on vacation and Persorial Days Off.

4, Selection shall occur in the following order:

Full Week(s), known as.a segment, will be selected first with only one segment selected
until all other employees have selected a segment, The selection process rotates in
seniority order until all employees in the work group have selected their segment(s).

b, Day-at-a-time or individual vacstion days, vacation days provided when an authorized
holiday falls during a vacation segment (section 5,03 of the Addendum) and Personal
Days Off will be chosen in seniority order within the work group defined above with
employees choosing all such time off at one time, even though the days selected may not
be consecutive.

c. All 2016 Vacation and Personal Days Off that are carried over to the 2017 Vacation Year
will be chosen in seniority order within the work group defined above with employees
choosing all such time off at one time, even though the days selected may not be
consecutive. These days must be scheduled and taken by April 30, 2017.

5. A segment of Vacation is a continuous period of vacation (in full week increments

-beginning with Sunday of the first week and ending with Saturday of the last week) with
no work time between the beginning and end of such vacation period. No more than 3
weeks may be selected as a segment.

6. The week of December 31, 2017 theough January 6, 2018 is not available for 2017 as a
vacation segment. December 31, 2017 may be selected as a single vacation or Personal

i
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Day Off; however, the remainder of the week may not be selected until selection for 2018

-time off begins.

The Company will post a statement showing the available periods for selection no later
than October 235, 2016.

The Company will begin contacting employees, in seniority order, on or after November
1, 2016,

All scheduling will be completed by December 24, 2016.

10. Employees who are not readily available between November 1, 2016 and December 24,

11,

13.
14,

15,

16.

2016 may express their preference for choices in advance of being contacted, and if
available, their choices will be assigned as chosen in accordance with seniority.

Employees not making a selection at the time of contact, employees not expressing
advance choices, employees whose advance choice is not available, and employees whom
the Company was unable to contact after a reasonable effort to do so shall be passed over
but shall have the tight to make a selection from the remaining available vacation periods
in accordance with their seniority at any subsequent time prior to December 24, 2016,

. Employees who have not made their selections by December 24, 2016 may select from the

remaining available periods insofar as service requirements permit.

During the selection period an employee who has made a selection will not be allowed to
change that selection,

The “in seniority order” as used shall be determined by the employee’s seniority on
January 1, 2017.

Atter December 24, 2016 and prior to January 1, 2017 the Company will post or make
available a completed list of selected time off for each work group and such will be
available to employees throughout the calendar year,

The Company will give consideration to a request of an employee, based upon his/her
impelling reasons, for a period not included in the posting under “7” above.

If you agree, please concur below and retum a copy for our records.

Sincerely, CONCUR:

ﬁa%%

o

John Trageser Nick Hawkins
Executive Director Labor Relations Asgsistant to the Vice President

Communications Workers of America
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a‘t &'t Robert G. Zurevec AT&T Services, Inc. T; 512.436.7267
Expcutive Droctoe 4544 S, Lamar F: 512.436.7468
taber Retations © MS 4401-LR

Austin, TX TB745

Qctober 20, 2016

Richard Honeyoutt

Vice President District 3, CWA
3516 Covinglon Highway
Decatur, GA 30032

Via email
Dear Richard,

Pursuant fo recent conversations between the paries, the Company and the Union hereby agree
lo replace paragraph 13 of the "Memorandum of Agreement: Transition of Newly Employed
DirecTV LLC Employess” ("MOA") regarding the transition of certain newly-represented Company
employees into the Network Addendum for U-varse Field Operations {“Addendum™) to the 2015
CWA/BellSouth Telecommunications, LLC {BST) Working Agreement ("Agreement”) executed on
September 28, 2016, (altached). Paragraph 13 of the MOA will now read:

This MOA s subject to ratification by the Unit Emp!oy‘eas. For purposes of this MOA, the
ratification date shall ba the dale that the Company receives written notification from an
authorized yepresentalive of the Union that this MOA has been duly ratified by the Unit
Employees. Said natification must be received on or before November 4, 2016. 1f such
notification is not received on or before November 4, 2018, this MOA shall have no force or
elfect, and all proposals made by the Company up to that time are withdrawn.

All other terms and conditions of the MOA shall remain unchanged.

Please sign and date in the space below to acknowledge your agreement with this change.

Sincerely,
TG IA et
FOR THE UNION: FOR THE COMPANY:

M ﬂwf/‘%‘ By: %%/ W,@;XW

Title —‘LQEM:LB i ca:RCé:ﬁmlc-n“r Title: ZXscutlye J)mc«(*fof/#a/ /2/ e 16w S
Date: _A_mgmg{nhgg__.z_{;mz.@léammﬂH. Date: ﬂ%/ﬂ?«b’ ?g 20/4

Atlachment

HEA
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September 27, 2016

MEMORANDUM OF AGREEMENT
Transition of Newly-Represented DIRECTV LLC Employecs

This Memorandum of Agreeinent (“MOA™) is entered into a5 of September 27, 2016, betweon
BellSouth Telecommunieations, LLC and DIRECTY LLC (collectively “Company” or
“Management”) and the Communications Workers of America (hereinafter veferred to In this
MOA as “CWA” or the “Union™), and sots forih the terms and vonditions agreed to by the
Compdny and the Union (herelnafter referred to eollectively in this MOA as the “Parties™
regarding thedransition of certain newly-represented Compuny employees into the Network
Addendum for U-verse Field Cpérations (“Addendin®) to the 2015 CWA/BeliSouth
Telecommunications, LLC (BST) Working Agresment (“Agresment”),

1. Recognition, Fffective with ratification of this MOA, DIRECTY LLG (“DTV*) shall be a
participating employer in the Agreement, Per the Certification of Resuilts issued by the
Ametican Arbilration Association for the AT&T/DTV Technician, Warchouse,
Administrative Support Unit in the cases below,

01-16-0001-3667, Alabama, April 20, 2016
01-16-0001-7137, Florigla, May 12, 2016
01-16-0001-6028, Georgia, May 5, 2016
01-16-0001-3666, Kentucky, Apri 2"0,_2016
01-16-0001-7137, Louisiana, May 12, 2016 -
{1-16-0001-7143, Mississippi, May 18, 2016
01-16-0001-7140, North Caroling, May 12, 2016
01-16-0001-0988, Tennessee, April 5; 2016

* & v 5 W o P

the Company recoghizes the Union as the duly authorized bargaining agent for the titles .
listed below (“Unit Employees™):- '

Administrative Support Assistant
Office Coordinator

Fiald Coordinator

Warehouse Assistant

Installation ‘Technloian

2. Term of kmployment. Effective January 1, 2017, Unit Employees’ Term of Employment
[(TOE), also known as Net Credited Service (NC$)} will be established based on the
DIRECTY Workday Contimioiis Séivice date, and the TOE dafs will bé subject to
adjustments due to future employmient events per the terms of the AT&T Pension Benefit
Plan,

3. Transfers to Job Titles. Bffective Decernber 25, 2016 (“Effective Dats™), Unit Employees
referenced in paragraph 1 above shall be placed into the Addendur in the job iitles of

B. ¥
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Administrative Support Assistant, Qffice Coordinator, Wire Teshnician and Warehouse
Assistant ag provided In Attachment 1 to this MOA.

A. The wage schedules for the titles in paragraph 3 above are listed in Attachment 2 to
this MOA, The Parties apree that thoese titles ars fuliy ard finally established with no’
further steps required,

B. Upon Ratitication of this _MDA and in accordance with Article 15.03A of the
Agrfsement the focations listéd in Table 1 below will be added to existing exchanges
in the Exchanges By States ancl Zane Classifications of Appendix A, Part L to the
Apresment,

Table 1 — Locations Added to Existing Exchanges

STATE CITY EXCHANGTE ZONE
Alabama Easiaboga _Anniston C
Mississippi Flowood _ Jackson ¢
North Caroling | Hillshorough Chapel Hill | ¢
Tt’:rmeﬁg}ce La Vergie _ Srayrria C

C. Until the Effective Date and except as provided specifically in this MOA, current
) lerms and conditions of employment for Unit Employees will not change withiout
' é;} discussion between the Compagy and the Unton.

' D, At the time of the Effective Date referenced above, the Addendum shall cotitain the
elttire agreement belween the Partics with respect 1o all Unit Employees In titles
refetenced in paragraph 1 above, except that such Unit Employees: 1) will inaintain
their current benefits until their benefits are replaced on January 1, 2017 and the
benelits that will app[y af that time are the benefits provided undu this MOA rather
thun those provided in the Addendum; il) shall not become eligible for any paid or
uppaid fime off (e.g., vacation, holidays, personat days off, efe. ) under the Addendum
until January 1, 2017; and jii) will renain sligible for I IV Paid Time Off and
holidays tinough December 31, 2016 subjeot to necds of the business, On the
Effestive Date, Unit hmpioym,s shall be subjest to all policies that apply to

etiployees tovered by the Addendum, Such policies shall be implemented as soon as
praciicable alfter the Effective Date.

E. Unit Employees shiall be wempt from the test qualifications required for thelr new
job tifle for purposes of their initial placement into such 1itfe.

F. Unitemployzes who fransition to the Wite Techrician title may be sent to Pole
Climbing training. Unit Employees who ate unable to pass Pole Climbing training
will be sltowed to remain as Wire Techniciuns, Wire Technicians who are unable to
pass Pole Climbing training that volurtarily transfer to another location ot title that

requires Pole- C[lmbmg will be required to pass Pole Climbing taining to remaid in
the new position or location,

| % ) 2 Z. s
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G. Unit Employees’ cwrrent DTV time-in- mle will be credited toward thelr iew
Addendum titls,

4. Wages. The payment of wages to Unit Employees shall be made as follows:

A. As 5001 68 practicable afier ratification of this MOA, Unit Employees will be placed
into the wage schedule in Attachiment 2 to this MOA that corresponds to their new
title In Adtachment 1 to this MOA,

B, Unit Employees shall transition to the step of the corresponding wage sohedule that is
elosest o but nat less thun the Unit Employee’s then-ourrent weekly wage rate. The
date on which Unit Eriploybes move to the wage sohedules in Altachment 2 to this
MOA in deeordance wlth paragraph 4(A) above will be the start date for calculation
of the wage piogression interval,

C. Those Unit Employees whose cursent wages are above the maximuym weekly rate of
the appropriate wage schedule in Attachment 2 10 this MOA at the time of the
transition will be pay protected until their bass pay is at or below the maximum
weekly rate of the appropriate wage schedule or they elect to move to another job tite

. ot Jusation, “Pay protected” means that their base pay will remain the same,

Y 3. ]}anef“te Unlt Employees covered by this MOA on January 1, 2017 shall be called “Oviginal
{g} Unit Eimployees”, unless they ars subsequently terminated and rehired: Othier employees
coverad by this MOA that arg not Original Unit Eployees shall be called *Other Unit
Employees”.

Effective January 1, 2017, Original Unst Broployees and Other Unit Bmployess will be
eligible for:
«  AT&Ts non-batgained-level health and welfare and disabitity benefit plans,
programs, and policles as they may chinge fram time fo time.
» The following retirement benefits:
o Pemion
*  Original Unit Employeos hired or rehired prior to Janvary 1,2016
will be eligible for the DIRECTY Pension Plan, which will
hecene a component program under the AT&T Pension Benefit
Plan, as simllarly situated non-bargained employees.
* Other Unit Employees, who were lived ot vehired prior to January
1, 2016, will be-eligible for the Bargained Cagh Balance #2
Program of the AT&T Pension Benefit Plan,
= Original Unit Employees aud Othér Unit Employees wha were
hired or rehived on or after January 1, 2016 will not be sligible to
- participate in any company spensored pension plan as similarly
siluated non-basgained smployees.
o The AT&T Retirement Saviugs Plan as provided to similarly sitwated non-
bargained amployecs.

M’ﬂw 3 5 K
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e AT&Ts non-bargained medical, dental, viston and life insurance progeams for
eligible former employees, subjsct to the terms of such progranis, provided that
nothing in this MOA shall be construed to provide benefits for auy period
subsequent to the term of this MOA or for any employee other than Unit
Employees who terminate employment during the tern of this MOA,

Bffeetive fune 1, 2017, Unit Employees wil! be sligible for the health and welfare,

- digability, savings, and pengion benefit plans, programs, and policies as sct forth in the

Agreement. Binployses will be eligible for benefits as provided under the Agreement
based on the employce’s TOE date as of January 1; 2017 for Original Unit Employees
andl the hive, rehtre or transfer date for Other Unit Employees as follows:
» Ifthe TOE date is on or before August 17, 2012, these employess shall be
referred to ag “2009 New Hires”,

s 1fthe TOE date is after August 17,2012 but-on or before December 4, 2015, thess

employees shull be veferved to ag 2012 New Hires™,

o [Fthe TOE date is after December 4, 2015 and before January 1, 2017, these
employees shall be referred to as “2015 New Hives”,

*  Any employee thal is hired or rehived on or after January 1, 2017 shall be referred
to as “2015 New Hires", .

¢ Any employee fhat transfers into a Unit Employee job title on ot after January 1,
2017 shall be treatec as if they transfetred into an Addendum job title, -

The dedictible and out-of-pocket dollats ateumulated during 2017 for participants in the
ATE&T Medical Program self-funded benofit option, prior to the mid-year plan change,
will apply toward the deductible and out-of~pocket maxinmims for those participan.t,s that
etivoll under the bargained program, provided the employes and dependents remaln in the.
Company self-funded benefits and the employes continves to be a Unit Employes as of
May 31, 2017. It an employce changes their coverage option during the mid-year
election period from self-furided to IMO or vice versa, the deductibles and out-of-pocket
dolars acoumtlated prior to the change in optionis will not apply to the new coverage.

Original Unit Employees that transfer fisto a job title in the Agreément not covered by

this MOA shall be treated a3 2 2009 New Hire”, “2012 New Hire?, or “2015 New Hire”

designation as defined above, Other Unit Bmployees thut ttansfer into a job title in the
Agreement not covered by this MOA shall be treated s If they trarisferred from an
Addendum job title.

The means for fulfilling the terms of this MOA may be the Company’s adoplion of its
own plan and assoclated plan document or participation In an equivalent plan having a
platt document that includes, for bargained-for employees, the benefits agreed 10 be

pravided pursuant to this MOA and substantially the terms, provistons and conditions

- .under which such benefits ate to be provided. The sole remedy for Issues with respest to

the validity or amount of any claim for benefits is the claim and appeal process as defined
in the Individual benefits plans and programs. The parties agree to the plans and
programs described above. Copies of the plan documents, Summary Plin Descriptions
(SPDs) and Summary of Material Modificatlons (SMMs) of these plans, polisies and

’ . &
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- programs have been provided to the Union, If there is any difference between thiese
SPDs and the BRISA plans or programs (including amendments thereto), the plan texts
shall govern.

Benefit Rules for Movement

Any individual who moves after January 1, 2017 from a job title not covered by the
Agreement, where the ciroumstances of the move are not specifically acconnted for
below will be treated as 2 2015 New Hire.

YTV employees that ate repiesented by the CWA, not covered by this MOA, that move
pursuant lo the Natioial Transfer Plan (*NTP”) to a job title covered by the Agreement

will be defined as follows:

Move to:

TOE s of January 1, 2017
or subsequent rehiro date | Treated as:

_ is!
Any joh title covered by the | On or before August 17, Transferced 2009 New
| Apreement 2012 Hire
Any job title covered by the | After August 17, 2012 and | Transferred 2012 New
Agreement on or before December 4, | Hire
2015

Terms Bffective Following Ratifieation, Eifective with ratitication of this MOA but

subject to the administrative limitations of Company systems, the following provisions of the
Addendum witl apply lo Unit Emgloyees!

= - Section 1, but gnly Lhe following provigions incorporated by reference from the
Core agreement as a resuit of section 1.03:

o]

o}

Article2 — Wages, Section 2.07

Articl§ 15— Job Descripiions, Titles and Classifications, Seotion 15,03
Atticle 17 — Union Functioning, Sections 17.01, 17,03C, 17,05 and 17.06
Article 20 — Union-Management Conferences

Article 21 — Grisvance Procedure

Atticle 23 - Arbitration, Bxpedited Arbitration and Mediation

Article 26 -~ Absences fdr Union Duties; Seetion 26.01

Article 27 — Distribution of Agreement

Article 28 — Responsible Union~Company Relationship
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o Article 29 ~ Application, Exclusions and Amendments, Sestion 29.03
o Article 30 ~ Non-Discrimination
o Article 31 — Duratipn of Agreement
o Appendix A, Part-1l - Exchanges by States and Zone Classification
Section 2 — Classification of Broployees
Seelion 3 - Seniority

Section 4 — Worklng Conditions, sections: 4. OS(A) anc 4.05(B) — Sunday Hours
Worked and Absenée for Unlon Business (pmd and unpaid) and settions 4,06 -
4,08

Seclion 6 — Forge Adjustment, sections 6,02 - 6,05
Section 7 -~ Health and Safety

Section 11 ~ Compensation _

Seetion 16 —Conclusion

Scope of Work for Wire Technicians

On the Effective Date, DTV will be a par tmspalmg company in the NTP and Unit
Employses will be ¢l glble to participate in the N'TP in agrecments where DTV has been
added as a participating compiny.

Unit Employees moving into the Wire lechnieian title will be allowed to continue to

partiepate in the DTV Home Gataglig program until Apgust 1,2017.

Accrued DTV Paid Time Off thas has not beens used by Unit Employees by December 31,
2016 wilt be paid out in cash in 2017,

For the life of this MOA, staffing levels for the Administrative Support Assistant, Office
Cootdinator and Warchouse Assistant &tles will not exceed the number of employees in
each of'the titles as of the date of ratification,

The Union waives and reledses any and all claims or poteritial clairms dgatist the Company
relating to the recoguition oy fransfer of Unit Employees into the Addendam.

‘A, The Unlon furthor agreos that it wili not seel to alfer any existing bargaining units in
any AT&T company on the basis of any movement or fransfer of employees as a
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result of this MOA. Further, the Union will not, on the basis of this MOA, on the
basis of the nc,é,otmilous ﬁ]al preceded this MOA, or on the basis of any change in
operations or practices or assighiments of work as a result of this MOA, in any
picadmg petition, complaint, filing ar proceeding before the National Labor
Relations Board, an atbitrator or panel of arbjtrators, or any court of competent
Jurlsdiction, assert, claim, charge or allege that any companies are a single ot joint
employer ot enferprise, alter sgos, acereflons or successols of one another, or that any
bargaining units of said entities represented by or sought to be 1'cpwsentud by CWA
are a single bargaining unit, or ave or sheuld be otherwise attered in their scope or
composition, other than by function of this MOA, Addendurmn or the Agreement with
respect fo the employees covered by this MOA, Addendum or the Agreenient, This
commitment, as well as the commitmenls made in the Logistics Agreement, on the
part of CWA will sivvive the expiration of this MOA, unless and untit such time as
this commiitment is terminated by the mulual written agreoment of the Parties,

B. The Parties agres that this MOA sels forth the full and complete agrooment bctween
the Union and the Company regarding the iransfer of Unit Bmployees into job titles in
the Addencluiiy as provided in Attachment 1 to this MOA. 1 these Is any conflict
between the provisions of this MOA and provisions in the Addendum or Agreement,
the provisions of this MOA will prevaif.

12. Active rogular full-time Unit Employees on the payroll as of the date of railfication and on
the payout date will recsive a single §250 ump swin ratification bonus, Each active regular
pmt-umu Unit Employee on the payroll as of the date of ratification and on the. payout date
will receive a provated ratificatidn bonus based on their part-time classification (or “part-time
ac;ufvz;ient work week™) an the vatification date. Al ratlfication bonus payments will have
appropriate deductions withheld. Such payments shalt be made as soon as practicable
following ralifivation.

13. This MOA is subject to ratification by the Unit Emplnyees For purposoes of this MOA, the
ratification date shall be the date that the Company reseives written notification from an
authorized tepresentative of the Union that thls MOA has been duly ratified by the Unit
Employees, Said notification must be recsived piior to November 1, 2016, 1 such
notification is not receivad prior to November 1, 2016, this MOA shall have no foree or
effect; and all p_ropasals madg by the Company up to that time are withdiawn:

14. This MOA shall expire on Axigost 3, 2019 unless otherwise mutually agréed in writing by the
Parties,

The Partics have causéd this MOA to be executed by their respective representatives, duly
guthotized, as of the day and year fivst written below,

R
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FOR THE UNION:

Title: Q{r_,lp.c,-ﬁé% Ik

Diste: -_&p_f;w ZJ‘"'-’ A4 A0 G

September 27, 2016

FOR THE COMPANY:

Wjﬁmﬁ/

Title: Edeculive D?Wr?’é/&é,/ R-—Ma‘*f_ﬁ

Dale%éfé{g& az :;“..)é g
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Attachment 1

CURRENT D1V LITLE NEW ADDENDUM TITLE ggﬁ%ﬁ
Installation Technician, Wire Technician 6
Administrative Support Assistant - Administrative Support Assistant 46
' Office Coordinator Office Coordinator A7
Field Coordinator Office Coordinator 47
Warehouse Assistant " Warehouse Assistant 48

g
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Attachment 2
BELLSOUTH TELECOMMUNICATIONS, LLC
WAGE SCALE 6
TITLES
WIRE TECHNICIAN o .
_ Weckly Wage Rites _
Wage Leiigth Endof End ol Endof Bndof Endof Bndof Endof Endof
of Service Start 6th 12th  I8th  24th  30th  36th  420d  48th

_ Month- Month  Month  Month  Month  Month  Month  Month

Zowe A/ Wage Areal :

Upon

Ratiffcation  463.50 | 507.00 | 554.50 | 606.50 | 663.50 | 726.00 | 794.00 | 868,50 | 950,00
09/03/17  463.50 | 508,50 | 557,50 | 611.50 | 671,00 | 736.00 | 807.50 | 885.50 | 971.50
09/02/18  463.50 | 510.00 | 561.00 | 617.50 | 679.50 | 747.50 | 822,50 | 905,00 | 996,00

“Zone B/ Wags Aren 11

é:j Upon

Ratification 419,00 | 463,50 513.00 | 568.00 | 628,50 | 695.50 | 770.00 | 832.00 943.00
09/03/17 419,00 | 465.00 | 516.00 | 572.50 | §35.50 | 705.50 | 782.50 | 868.50 964.00
09/02/18  419.00 | 466,50 | 519.00 | 574.00 | 643.50 716.00 | 797.50 | 887.50 | 988.00

Zone C

Upmi :
Ratification 384,50 | 429,00 | 478.50 | 533,50 595.00 { 663.50 | 740.00 | 825.50 | 920.50
09703117 384.50 | 430,00 | 481.00 | 538,00 | 601,50 | 672.50 | 752.50 | 841,50 | 941.00

09/02/18 384,50 | 431.50 | 484.00 | 543.00 | 605,00 | 683.00 | 766.50 | 860.00 | 964.50

Fo e




Attachment 2
BELLSOUTH TELECOMMUN ECA’I‘IONS LLC
WAGE SCALL 46
TITLES
Administrative Support
Assistant .
Weekly Wape Rates
Wage
Length Endof Endol Endof Bndof Endof Endof Endof Endof Endof Endof
of Service Start 6l I2th  18th  24th  30th  36th  420d  48th  S4th  60th
Month Month Manth Month  Month  Month  Month  Month  Month  Month
Zone A [ Wige Area I ' '
Upon _

“Ratification 449,50 | 461.50 | 474.00 | 487.00 | 500.00 | 513,50 ] 527.50 | 541,50 | 556.00 | 571.00 586.50
09/03/17  449.50 | 462.50 | 476.00 | 490.00 | 504.50 | 519,00 | 534,50 | 550.00 | 566.00 | 582.50 | 599.50
09/02/18 44950 | 464.00 | 478.50 | 494.00 | 509.50 | 525,50 | 542.50 | 559.50 | 577.50 | 595.50 | 614.50

- Zone B/ Wage Area

11

 Upon . -

Ratification 432,50 | 444,50 | 456,50 | 469.00 | 482,00 | 495.50 | 509.00 | 523.00 337.50 | 552.50 | 567,50
05/03/17 432.50 | 445,50 458,30 4?2_.50 486.50 | S0L.00 | 516.00 | 531.50 547.00 | 563.50 | 580.50
09/02/18  432.50 § 446.50 | 461.00 | 476.00 | 491,50 | 507.00 | 523.50 | 540.50 | 558.00 | 576.00 | 595.00

Zone C
Upon _

Ratification 420.00 | 431,50 | 443,00 | 455,00 467.00 [ 479.50 | 492.50 | 506.00 | 519,50 | 533.50 | 548.00
09/03/17.  420.00 | 432,50 | 445.00 | 458.00 | 471.50 | 485.00 | 499.50 | 514.00 | 529.00 | 544.50 560,50
09/02/18  420.00 | 433.50 | 447.00 | 461.50 | 476,00 | 491.00 | 507.00 | 523.00 | 539.50 | 556.50 | 574.50

A s
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Attachmeni 2

BELLSOUTH TELECOMMUNICATIONS, LLC

WAGE SCALE 47
TITLES
Office
Coordinator _
' ~ Weskly Wage Ratos

Wage _

Length Endof Endof Endof Endof Endof Endof Bndof Endof Endof Endof
of Service Stait 6¢h 12th I8th  24th 30 36th  42nd 48th 54th GOth

Month _Motith Month Month  Moith  Month Month  Month Montl _ Month

Zone A ! Wage Area
1

LIpon
Ratification  500.00
09/03/17  500.00
09/02/18 300.00

316.50 1.533,50 | 551,50 | 569.50 | 588.50 | 608.00 | 628.00 | 649,00 670,50 | 692.50
517.50 } 536,00 | 555.00 | 574.50 | 595.00 616,00 | 638.00 | 660.50 684,00 | 708.00
519.00 | 538,50 | 559.00 | 580,50 | 602.50 | 625.50 649.00 | 673.30 | 699,00 | 726.00

Zone B/ Wage Area

I

Lipon
Ratifigation 461,50
09/03/17  '461.50
09/02/18 461.50

479.00 | 497.50 | 517.00 | 536.50 | 557.50 | 578.50 | 601.00 | 624.00 | 648.00 | 673.00
480,50 | 500.00 | 520.50 | 541,50 | 563,50 | 586.50 | 610.50 | 635.50 | 661.00 | 688,00
481.50 | 502.50 { 524.00 | 547,00 | 570.50 | 595.50 | 621.00 | 648.00 | 676.00 | 705.50

_Zone G

Upon
Ratification  420.00
09/03/17  420.00
09/02/18 420.00

439.00 | 459.00 | 479.50 S01.50 | 524.00 | 548.00 | 572,50 | 598,50 $25.50 | 654.00
440.00 | 461,60 | 483.00 | 506,00 | 530.00 | 555,00 | 581.50 | 609.50 638.50 | 668.50
441.00 | 463.00 | 486,50 | 511,00 | 536,50 | 563.50 | 592.00 | 621.50 652,50 | 685.50
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A

- September 27, 2016

Attachment 2
BELLSOUTH TELECOMMUNICATIONS, LLC ‘
WAGTE SCALE 48
TITLES
Warehouse Assistant
Weekly Wage Rates _
Wage ' . '
Length Bnd of FEndof” Endof Endof Endof Endof BEndof Endof Endof Fndof
of Service Strt  6th  i2tb  18th  24th  30th  36th.  42nd  48th  S4th 80th
_ Month Monih Month _Month  Month  Month  Month  Month  Month  Month
Zotie A / Wage Avea ] '
Upon . o
Ratification 490.50 1 507,50 [ 525.50 | 544.00 | 563,00 | 583,00 | 603.50 | 624.50 | 646.50 669.00 ; 692.50
09/03/17  490.50 ) 509,00  528.00 | 547.50 | 568.00 | 589.50 | 611.50 | 634.00 | 658.00 | 682.50 | 708.00
09/02/18 490,50 1 510.00 | 530,30 | 551,50 | 573.50 | 596.50 | 620.50 | 645.50 | 671.00 | 698.00 1 726.00
Zone B /' Wige Area '
I
Upou Ny
Ratiflcation 442.50 | 461.50 | 481.00 | 502.00 | 523.50 | 545.50 | 569.00 | 593.50 | 619,00 | 645.50 | 673,00
09/03/17 442.50 | 462.50 | 483.50 | 505,00 | 528.00 | 552,00 | 576,50 | 603.00 | 630.00 638.50 | 688.00
09/02/18 442,50 1 463,50 | 485.50 | 509.00 | 533.00 | 558.50 | 585.50 | 613.50 | 642.50 | 673.00 705,50
me'c
Upon . _ _ _ o
Ratificaticn  420:00 | 439.00 | 459.00 | 479,50 | 501,50 | 524.00 548,00 [ 572.50 | 598.50 | 625.50 | 654.00
09/03/17 420.00 440,00 | 461.00 483,00 § 506.00 | 530.00 | 555.00 | 581.50 609.50 ) 638.50 | 668.50
09/02/18 420,00 | 441.00 | 463.00 | 486.50 § 511.00 536,50 | 563.5G | 592.00 | 621,50 | 652.50 | 685.50
13 j : \’kv\s




GARRETT, CAROL G (LABOR)

From: Nick Hawkins [mailto:nhawkins@cwa-union.ore]

Sent: Wednesday, November 02, 2016 7:42 PM

To: TRAGESER, JOHN P (LABOR) <jt9467 @att.com> ‘

Ce: KEITH, MICHAEL {LABOR) <mk4362 @att.com>; Richard Honeycutt <rhoneycutt@cwa-union.ore>
Subject: Re: '

Yes, John we are in agreement that the MOA applies to bargaining unit employees at Utility Operations &
AT&T Billing Southeast.

On Wed, Nov 2, 2016 at 9:41 AM, TRAGESER, JOHN P (LLABOR) <jt9467 @att.con> wrote:

( Nick,

Per our conversation yesterday. P'm glad we were able to resolve this one so quickly. It appears that the
Company and CWA agree that the attached MOA AT&T Employee Discounts signed October 8, 2015

. includes bargaining unit employees at Utility Operations and AT&T Billing Southeast, so that those employees
- are eligible for the discounts as spelied out in the MOA.

Please let me know if I got that right or if you have any other questions,

Trag

¢ John Trageser

Executive Director, AT&T SE Labor Relations
Office: 404.927.3462

Cell: 404.218,5788 : 5

This e-mait and any flles transmitted with it ars the preperty of AT&T and/or its affiliates, are confidenttal, and are intended solaly for the usa of the
individual or entity to whom this e-mail is addressed, If you are rot one of the named recipient's or otherwise have reason to belleve that you have
received this massags in siror, please notify the sender @404.927.3462 and deleta this message immediately from your computer. Any other use,
retention, dissemIination, forwarding, printing, or copying of this e-malt is strictly prohibited



In Unity,

Nick Hawkins

Assistant to the Vice President

Communications Workers of America District 3
3516 Covington Highway

Decatur, GA 30032

Office: (404) 296-5553

Cell: (502) 706-1237




October 8, 2015 - CWA Discounts MOA

MEMORANDUM OF AGREEMENT
AT&T EMPLOYEE DISCOUNTS

This Memorandum of Agreement ("MOA") covers understandings and agreements
reached between BellSouth Telecommunications, LLC doing business as AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T
Mississippi, AT&T North Carolina, AT&T Scuth Carolina, and AT&T Tennessee, Bell
South Telecommunications, LL.C for National Directory & Customer Assistance (NDCA),
Bell South Telecommunications, LLC for BellSouth Internet Services {"Company") and
Communications Workers of America District 3, AFL-CIO ("Union") (hereinafter,
Company and Union are referred to coliectively as "Parties"), regarding the AT&T
EMPLOYEE DISCOUNT PROGRAMS (‘Programs”). The term Programs, as used
herein, excludes the bargained-for wirefine home telephone concession plans and shall
apply to all current and future discount programs provided and offered by the Company.
The Company and Union agree as follows:

1. During the term of this MOA, ba rgaining unit employees represented by the
Union will be conditionally eligible to participate in the Programs on the same
terms and conditions applicable to the Company's non-bargained for
management employees, subject to product availability, restrictions and
requirements as well as any other terms or conditions otherwise agreed to by the
Parties. :

2. Bargaining unit employees of the Company are conditionally eligible to
participate in the Programs solely by virtue of this MOA and would not otherwise
be eligible to participate in the Programs.

3. Because the Company cannot effectively offer the Programs for selected
operating entities, .the Parties acknowledge and agree that individual wholly-
owned subsidiary and affiliated operating companies of AT&T Inc. (hereinafter
‘Operating Subsidiary”) cannot be excluded from the Programs. Therefore, this
MOA will become effective and binding on the Parties only if the Union executes
a similar MOA regarding the Programs for all of the AT&T QOperating Subsidiaries
with each of the individua! CWA Districts. If this condition is not satisfied by
October 8, 2015, this MOA will become null and void.

4. The Company, in its sole discretion, reserves the unilateral right to amend,
modify, change or discontinue all or any part of the Programs at any time and
without bargaining.

5. Ifthe Company changes the terms and conditions of the Programs in the future,
the Company will provide the Union with a notification of the changes at least 10
days prior to the date the changes are to become effective.




October 6, 2015 - CWA Discounts MOA

8. This MOA shall not be cited as support or evidence of any claim, grievance, or
demand relying in whole or in part on any allegation of co-employment, alter ego,
joint employment, single employer, or a single bargaining unit.

7. Prior to executing this MOA, the Company and Union have satisfied any and all
of their legal and contractua; obligations to bargain over the Programs and the
terms of this MOA if any such obligation exists.

8. This MOA will remain in force and effect until cancelled y either the Company or
upon mutual agreement of the Parties. '

AGREED:

FOR THE UNION FOR THE COMPANY

LA ENs pltt Byt s (5

[Name and Title] Date [Name and Title) Date




