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AG.REEMENT

This agreement Is made and entered in10 e of July 24, 2016 by and between
COMMUNICATIONS WORKERS OF AMERICA (hereinafter .called the "Union") and AT&T
Services, Inc. (hereinafter called the "Company"). This agreement, like Its predecessors will
generally bereferred toasthe'National Internet Contract” ("N!C'J. The Company andthe Union
agreeasfollows:

ARTICLE 1
RECOGNITION

Sectlon 1.01 The Company herehy recognizes the Unioll as the exclusive bargaining
representative for the employees having Iha Job titles listed ;in Section 1.02 below who are no!
represented by anotherunionandare notinanother CWA bargaining unit

Section1.02 Applicable Joblilies:

Billing Coordinator

Circuit Coordinator
Connectivity Specialist |
Connectivity Specialist 11
Customer Assislant

Cuatomer Bliiing Representative
Dispatcher

Internet Assistant

NCG Flepresen!ative
Network Specialist

Network Technician
Provisioning Administrator |
Provisioning Administrator |l
Provisioning Administrator Il
Support Adminlstralor |
Support Administrator Il
Surveillance Administrator
Surveillance Technician
Technical Support Representative |
Technlcal Support Representative Il
Video Site Operations Technician

Section 1.03 The Company recognizes the Union as having sole power lo execute
agreements withtho Company Inregardtowages, hours of employment and other oondltlons of
employment affecting u,e represented employees describect above.



ARTICLE2
CIIMPANY+UNION ReLATIONS

Section2.01 The Company and the Unionrecognize thatltlsInthe best
interest of bothparties, the employees, the customers of the Company andthe public that
all dealings between them continue to be characterized by mutual responsibility and
respect To ensure that It1is relationship continues and improves the Company and the
Union andtheir respective representatives at alllevels will apply the terms of this Contract
fairlyinaccord withltsintentand meaning andconsistent with the Union's status as the
exclusive bargaining representative of allemployees covered by 'his Contract.

Section 2,02 The Union agrees to furnish the Company with a list of the
names of authorized Union representatives and their Union titles and provide updates lo
thelistaschanges are made.

Section 2.03 Unpaid UnionTime
Union representatives shall be amused from their work assignments without pay to
perlorm Union activities subject to the following:

A. Theu,11011recognizesthatservice requirements, asdetermined by the Company, mustbe
taken into consideration In excusing Unton representa.Uves from work to perform Union
activities.

B. Except for unusual cimumstancea, Union representatives shall give al least one (1) week
notice, Ifpossible, prior tothe requesterl time off for Union activities.

C. Timeofffol'Union activities willbe limited to three hundred (300) hours per calendar year, per
Union representative, except that up to ten (10) Union reprasentalives may have time off tor
Union activities ttmitedlo 600 hours per calendar year, and upto live (5) representatives may
have lime forunion activities limitedto eighthundred (800) hours per calendar year. Time off
to engage in formal negotiations for subsequent colleclive bargaifling agreements shall not
be Included In determining the amount oflime off for the purpose of this section. However,
those idan!lfied by the Union may be granted additional Hrna upon approval atthe Company
bargaining level.

D. One (1) representative may request a leave of absence without pay whlle on business
pertaining to the Union. This leave of absence will be granted once during the term of this
Agreement. The leave shall be foran Initial period of notless than thirty (30) calendar days
andnottoexceedonehundredandeighty (180) calendar days, AUnionRepresentative who,
atthotime anunpaid leave o!absenceisgranted under this paragraph (D), has accumulated
more than three hundred (300) hours oftime off ror Union activities wiflbe counted as one of
the ten (tO) representatives entitled to take up to six hundred (600) hours per calendar year
orone of the five (5) representatives en!ltled tn take up to eight hundred (800) hours per
calendaryea!'underpliragraph Cabovedependentonthe actualamountoftimeaccumulated
overthreehundred (300) hours.

I.  Forsuchleavesofabsence,anemployee shall:
a. receive full service credit tor allpurposes axoept wage progr,:,sslon;



b. remain under their current levelof benefits for medical, dental, vision andlife Insurance
plans with applicable contributions pai<l by the employee.

2. Meetings with Management during aperlod of leave Ct absence shall. notbe considered
Il breaking acontinuous period of leave of absence and shall be includedinthe period
of suchleave.

3. Upon application for reinstatement at orprior to expiration o!leave olabsence,
employee(s) shallberelumedtoajoboflike slalllsandpay.

E. TimeoffforUnionactivitiesshallnotbe deductedfromthe employee'sseniority.

Section 2.04 Paid Union Time

Irattendance atany meeting orthe performance of anyUnionactivityIsatthe
Company's request the time Involved shallbe excused with pay at1lhe straight time
rate, subjecttothe following provisions:

A. Pay shall be allowed o1ty if the employee has been excused from duty inadvance by 'he
employee's supervisorloattendthemeeting or performthe Union activity.

B, The meel!lng pertains to matters relaling to employees of 1he Company represented by lhe
Communications Workers .of* America,

C. Paidtime Is limited to the actual meeting time, andwill bepaid at the straightlime, nat
toexceed eight (8) hours of pay.

D. Undet no circumstance, will an overtime rate be paid to employees as a resLJIt of

attending a meeting with management or performing Union activities under this
Section.

E. The Company willcompensate four (4) authorized representatives of the Union, who
are active employees covered by this Contract, for attending meetings with
Management for the purpose of negotiating, a written Contract during triennial
bargaining. This compensation WIMbe at theemployee's basic straight time wage rate
for scheduled workdays only and will not Include any differential payments. The total
days paid by the Company for eaeh employee will not exceed llitaen (15). The
expenses of allUnion representatives wmbe borne by the Union.

Section2.05 Union Aot!Yltles On The Company's Premises

A. Authorizedrepresentativesofthe Unionmay be granted acpesstothe Company's promises
where employees coveted by 'his contract are locallld uponapplicationto 1he approprtate
Company representative, subject to the Company's practices and 1he requirement Ct
Government regulalions.

B. Tlle Union, oremployees acting asits officers or agents, may conduct Union activities and
distrtbute Union lilarature, on Company premises withnotificalion to the appropriate Company



Representative. Activities shall only be permitted on Company premises when both the
employees pe,iorming the activity andthe employees to whom the activity is directed are on
non-work time (such aslunch periods, rast periods and berore or attar an employee's work
time), Distlibullon of Union literature may take place only in areas whore work Is not
performed end ontho employee's non-work time. Union literature shall not contain anyllling
controversial or anything derogatory to the Company or any of its employaas, Should the
Uniondistribute any Union literature that, Inthe judgment ofthe Company, isatvariance with
thespiritandIntentofihle SeoUon, suchlttaraturashallbe Immediately collected bythe Union
uponnotificationbythe Company.

C. Union activities Involving the solicitation of members on the Company's pramises shall be
ca!'fled on only In accordance with the following:

1. Solicitation of employees shall only be made dtrring periods when neither the Union
representatives norllle employees being solicited are on Company time, excluding paid
restperiods andlunchperiods.

2, Suchsollcttalion shallnotbe carried onin space where the Company's operations or
administrative work is being pertormed,

3, Suchsolicilation shallbelimited to smallgroups of employees{noltoexceed four (4)),
unless authorization for alarger groupis oblalned in advance from the appropriate
Company representative.

4, Suensolicitation shall not interfere with the operations of the Company or the use of the
spaceli:Jrthepurposesforwhichthespacewasintended.



ARTICLE 3
UNION SECURITY ANO PAYROLL OEOUCT!ONS OFUNIOM OOES

Sootlon 3.01 Employees shall,asacondition ofemployment, pay ortendertothe Union
amounts equal tothe periodic dues applicable to mamberaw!tl1 1nthirty (30) calendar days after
theyenterthebargainingunit

Secllc>n3.02 Thecondition of employment specified above shallnot applyduringperiods
of formal separation from the bargaining unit1Jy any such employee but shall reapply to such
employee onthethirtieth (30th) calendar day following the employee's return to the bargaining
unit. The term formal separation Includoo transiers and assignments outof the bargaining unit,
removal fromtho payroll olthe Company andleaves ol absence of more than thirty (30) calendar
days duration.

Section 3.03 Section 3.01 and 3.02 above shall apply Inall states allowed bylaw onthe
effective data of this contract If during the term of this Contract tl,e Union shallbecome duly
autlrorlzedunder thelawsofanother state toantar Intothistype ofunionsecurity %Jrsamant. the
afteetlvadata otthis Section asto employees Inthat state shallbet1 irty (30) calendar days after
the company receives proper writ\in evidence from the Unionthatii Is fully qualified to enterinto
such an agre,ementin that state.

Section 3.04 The Company agreesto collect Union dues monthly and on a designated
pay period through payroll deduction Irom the employee's pay check, upon receipt ol a written
authorization loon signed by the employee and delivered to the Company. This authorization
shall continue in effect until cancelled, by writlen notice and sent by certified or registered mail,
return receipt requ,,sted, to the Company and postmarked during the fourteen (14) day period
prior to each contract anniversary date or during the fourteen (14) day peliod prior to the
terminationdate ofthe currentorany subsequentoontract.

Section 3.0!i Dues or their equivalent deductions shall be in an amount, whichIs
providedtothe CompanyInwriting bythe Unionasbeingthe ragular monthly membership dues.

Section 3,06 The Company agrees to remitthe amount of Union dues deduoted t0 the
designatedrepresentative ofthe Uniononamonthly basis, along with alist otthe names ofthose
employees represented by the Union and the amount of dues deducted. The oontant and form
of otheremployee InformaliOn tobe furnished tothe Union shallbe asagreeduponbytheparties
fromtimetotime.

Section 3.07 The Company assumes no responsibility to the employee orthe Union for
any failumto make or any errors made inmaking such deducllons, but willmake efforts, aslt
considers appropriate, tocorrectany errors or omissions.

Section 3.08 ItIsagreedthatthe payrolldeductionot'lJ11lio11duesshallbeinHeuofthe
Union's collection of dues. assessments and contributions onthe Company's premises where
work operations are being periormed and while Union representatives and/or the employees
involvedare onCompanytime.



Section 3,09 The Union shaUindemn[y and\old t11e Company harmless against any
and all claims, demands, suits, or other forms of liability that may arlsa out ol or by reason of
actiontaken o1'not taken by the Company lorlhe purpose of complying withthe provisions of this
Article, or,Inreliance onany dues deduction cardfurnished under tho provisions of this Article or
onany carlrricatlon bytho Union,



ARTICLE4
NO STRIKE/NO LOCKOUT

Ssotl.on4.0-1 During thellle of tl,Is agreement, the Union agrees that It wllinot call,
encourage orcondona ally strike, slow down orwork stoppage against the Company.

Secll<>n4,112 The Company agr- that there wiU be no locl<oul of employees In this
bargaining unitduring the duration of this agreern<int.

Section 4.03 TheCompany andthe Unionagree thatanywork stoppage or delay and/or
failure to reach @ new collactlve bargaining agreement In this bargaining unit will not resultina
work stoppage Inany other bargaining unitwithemployees of an AT&T company orinany way
impactthe olhercollectlve bargaining agreements and/or relationships betweenthe Unionand
anyothar AT&Tcompany.

The CompanyandtheUnionfurtheragreethatanyworkstoppageordelayandlorfaUuret-oreach
anew collective bargaining agreernenltor any other AT&Tbargaining unitwillnotresult Inawork
stoppage between tho Union and the Company for this unit or inany W/J/f Impact the co'ective
bargaining agreement and/or relationship batwoen the Union andthe Company.

Section 4.04  Inthe event of awork stoppage in any other AT&T bargaining unitthatIs
anoccupant Inthe wme bullding as this bargaining unit, the Company and Iha Union agree that
aseparate entrance will be established for the exclusive use of the employees Inthis bargaining
unit.



ARTICLES
111./LLETIN BOARDS

S$"111o0n5.01 Uponwritten request fromthe linlon, the Company agreestoinstall or
move bulletinboards for Iha exclusive use of thollnion, Tho number andlocalion of the bulletin
boa!'dsshall be ctelerminad Jointly by the Company andthe Union, with duoregard!O visibnity and
accesslbllity to employees.

S"1110n5.02 Unless agreed uponinadvance by the Company, the Union agrees notto
post Union material any place on llle Company's premises other than on tinlon bulle!In boards,
Material postedonbulletin boards shallnotcontain anything controversial oranything derogatoiy
totho Company <>rany ofltsemployees, The Unionassumesresponsibility for compliance with
the provisions, contained herein, Shouldllle Unionpost material that, In!he judgment oftho
Company, is at variance with the spirit and intent ol this section, such material shall be
Immediately removedbythe Unionuponnotification bytho Company,

Section5.0S Ifthe Unionviolate,! any provision ofthis Allicle, the Company, after giving
duenoticeofsuchviolation, may denytherightofthe Uniontouse anyorallbulletinboards on
the Company's premises and may remove any or allbulleilnboards,



ARTJCLEG6
NONDISCRIMINATION
AFFIRMATIVE ACTION

FEDERAL AND STATE LAWS

Section 6.01 Inadesire torestate their respective positions, nailher the Company nor
the Unionshallunlawfully discriminate againstany employee onthe basis ofrace, color, religion,
sex, age, sexual orientaUon, gender Identlty, disability, genetic information, marital status,
citizenship status, military status, veteran status, or any other status protected by applicable
federal, state or local law.

Section 6,02 Inthe event!halany Federal or State law, regulation, governmenlal order,
orthefinal decision of any court or board of competent Jurisdiction affecls any one or more
provisio11S of this contract, tho provision or provisions so affected shallbe made to comply with
therequirements of suchlaw, regulation, governmental order, or decision for the locallties within
theJurisdiction,and othO1wlsethecontractshallcontinueinfullforceandeffect

Section 6.03 The Company endthe Uolon recognize that potential conflicts may arise
between obligations under the Americans Wilh Disabilities Acl (ADA) and the terms of the
Contract, Inorder to minimize disputes dueto any such potential conflicoo andlo ensure timely
resolutlon, the parties agree thatalllssues regarding actions whichthe Company believes tobe
consistentwiththe ADAandthe Unionbelievestobeinc011fliotwiththe Contract, willbereferred
toand addressed by the Human Resources Director, Human Resources Manager and one (1)
Union representative.(the "ADA Committee"),

A The ADA Committee Isempowered toresol\le any Issues or problems regarding a potential
conllict between obligations under the ADA and the terms of this contract

B, Agreements made by the ADA Committee will not prejudice tho position of either party and
willnotbecitedinanyotherproceeding, Suchagreementswillnotbesubjecttothe grievance
and arbitrationprocess.

C, Unresolved issues or problems regal<ling potential conflicts will nol delay or defer the
Company's actions, Ifthe ADA Committee is unable to resolve a dispute, the Issue(s)
regarding appropriate actions underthe ADAandthe contract maythenbeaddressed under
the arbitration provisions of 1118 Conrract To ensure timely resolution of such disputes, the
grievance procedure shall bebypassed andthe matter submitted directly to arbitration,

D. TheUnion representativeparticipating Inthe ADA Committee, if an employee of the Company,
willbepaidforattending ADA Committee meetingsinaccordancowith Article2,section2.04,



ARTICLE7
CLASSIFICATION OF eMPLOYees

Seollon 7.01 For Ihe purposes of this agreement, all employees hired after !11a elfective
dal<! of Inls agreement, unless otherwise specified by management, wm be probationary.
Employees will remain probationary for twelve (12) months. Probationary employees may be
tenninatad at any time for any reason during the twelve (12) month period.

Sectlon7.02 ParJ.tima
Part-time employees ere employeeswhoarenormally scheduledtoworklesshoursparaverage
monththanacomparable fullstime employee.

Sec!lon7,03 Regular Employees
Regular employees amemployees whose employment Isreasonably expectedto conlinuc, for
longerthantwelve (12)months. Aregularemployee maybeeither!ull-11meorpart-time.

Seelion7.04 Temporary Employees

Temporary employees are employees who are engaged for a specific project or Jor alimited
period w'rth actalinlte understanding'hat employment will terminal<! upon completion of theproject
oratthe end oftheperiod. Tempotary employmentisexpectedtocontinuetornmmorethan
twelve (12) months. Atemporaryemployee maybeeitherfulletime orpartetime.

Section?,0S Term Employees

Termemployees are employees who are engaged tor a specific project or tor alimited period of
normallyno'lessthanone (1) yearor more than three (3) yeare wtth adefinite unde<standing that
employment may terminate onor before completion ofthe project or atthe end ofthe pertod.

Seclion 7.06

The provisions of the following Mieles/Memorandums of Agreements shall not applyto
Temporary or Term Employees;

A. Article14

B. Nalional Transfer Plan (NTP)

-10



AAIICLES8
SeNIORITV

Seotlon 8,01 Seniority as used In this agreement shall be determined by Net Credited
Service (NCS) withthe Company. Netcredited service shallmean'lerm oremployment"as sel
forlhIntile applicable pension planforthe employee(s) covered by this Agreement

Section 8.02 If more than one (1) employee has the same Seniority dale, the employee
whose lastfour (4) Social Security Number digits comprise thelarger number willbe treated as if
he/she were more senior. Ifw(i(2) employees withthe same NCS date, also have the same last
four (4) Social Securily Number digits, revert to the mkidle two (2) digns of the Social Security
Number todeterminethemostsenioremployee, withthe highernumbertreatedasmostsenior,

11



ARTICLES
TIMI OFF
Seclloo!MlI Paid Holidays.
Seven (7) paid hollday,i shallbe observed as follows:

New Year's Day
Memorial Day
IndopornlenceDay
Labor Day
Thanksgiving Day

Day After Thanksgiving
Christmas Day

Holidays that fallonaSunday will be observed onthe following Monday. When ahoUday falls on
aSatun:!ay,andanemployeeisnotschadulod towor'k,the employee may choose anextraday's
payorrequest anadditional Personal Day Off. WhentheHoliday fallsonaSaturday andthe
employooisscheduled lowork, Secllon9.02, Worlcing OnaHoliday willapply.

seo!lon 9.02 Working On A Holiday

Employees who work on aholiday, will not be given aday off to be taken atalater date.
Employees who work on aholiday will be paid eight (8) hours at straight time for the holiday and
al time and one haff (1Ya) for eooh hour workedon1110 holiday.

Seotlon 9.03 Holidays During A Vacation Week

Wh n aholiday falls during a week in which anemployee Is onvacation, the day w/11be treated
asaholiday,notasadayofvacation.

Section 9.04 Vacation Year

Tile vacation year Is defined as a period of time beginning Dooember 31" and ending on
December 30™ of the following year. Employees mustbe active onthe payroll (not on aleave of
absence orondisability) andmust physically reportinwork for atleastone (1) day Intho vacation
yeartoboeligible for Poraonal Days off andtobe eligible to accrue vacation,

However, an employee may tal<e vacation which (s)he will otherwise accrue Ina vacation year
wirtiout performing any work for ltie Company inthat year provided they are noton aleave of
absence or disability and such vacation Is contiguous to and continues with their vacation for the
preceding year; or suchvacation begins during the first seven (7) days ol'the vacation year.

12



Section 9.05 Vacation Elfglbllity

Employees shallbe eligible toaccrue annual vacation, basedontheir Net Credited Service (NCS)
wtth the Company, asfollows,

A. One(1)wee!<ofvacationuponcompletionofsix(6) months of servioo.

d. Two (2) weeks of vacation upon completion of twelve (12) months of service. This provision
cannot be combined with the abOve to result In more than 'WO {2) weeks of vacation
entitlementInthe samevacationyear.

C, Three{3)weeks of vru>ationtoany employee who could complete seven(7) yearsof service
ormoro butlassthanfifteen (15) yearsof service withintho vacation year.

D. Four (4) weeks of vacation to sny emplnyeowho could complete fifteen (15) years of service
ormore butlessthantwanty-flve (25) years of oorvice withinthe vacationyear.

E. Five (5) weeks of vacationto any employee who oould complete twenty five {25) years of
seivioo or more withIn the vacation year.

NOTE: Afteremployeesreachtheirinitialsix(6) monthsofnetcredited service, vacationdays
are accrued proportionately during the calendar year.

Section 9.06 Carry,over Vacation

Allemployees are encouraged to take allof their vacation time duringthe vacation year. However,
amaximum of one (1) week of vacation may be scheduled In accordance with Section9.08.. A
vacation week thatiscarried over mustbe taken by Aprll 30™.

The Company mey at Its discretion place employees on vacation and require themto take
vacation at aspecified time. The number of weeks managem(-mt may place employoos cm
vacationlslimttedto notmorethanone (1) weeklnavacationyear. Shouldthe needtoplace
employees on vacation occur, the Company will provide thirty (30) days notice to Ihe affected
employees.

Section 9.07 Payments In Lieu of Vacation

(@) Intheeventofanemployee'sresignation orothertermination ofemployment, otherthan
termination for misconduct, before using allthe vacation whichthe employee laeligible
ioaccrueunder Section9.05 (VaootionEllglbility),anamountequivalenttosuchunused
accrued vacation shallbe paid to the employee or his or herbeneficiary or estate. Inthe
event of an employee's termination for misconduct, the employee waives and forfeits
any right (s)ho may have toreooive pay tor vacation accrued atthe time of termination
Including anyrights under Calilornlalabor Code Section227.3 orany similar\awIn
another state.
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(b) Todeteiminethe numberof"accrued"currentyearvooation hoursforemployeesw110
hew,completed atleastsix(6)monthsof service andwhoaraeligible asnotedinSection
9.05 (Vacatlon EI|g|b|I|ty) see the chart below:

Mofllh Annuaf Efiglble Vacation Hours
”YI.O 1””1 ’tl ’” ll’lll’ [r., Day
Cotoparw 1®k . 2Weeks 3Atl)ok Is 4 Weeks r1Weeks
{C: rtad .(40 Hour f}BOHoors) (120Hours) (‘HIO Hours) (WO Moura}
MonttisJ Number of"Acewe<r Cttrrent Year Vaoalion Hours
| dan, {1 8 7 i 13 17
| Fab. (2} 7] 13 20 27 : 33
Tdar, 3} 10 20 3 a1 B0
Hpr, (8 18 27 46 B3 BY ..
Mavi® 17 33 568 87 83
Jun. {6 20 40 ag 80 100
Jut, (7} 23 a7 70 93 117
Aur £8) 27 53 B3 Wy jis]
Sep. (& | 30 Bk a0 i 24 150
Qot. (104 EL &7 160 33 167
Moy, {11) 1 37 73 130 47 183
Des, {18 40 829 120 1650 200

(€) Inthe evert of an employes’s death, ratirament, of layolf before using ail the vasation
which the employes b sligible to receive under Paragraph 9.08 (Vacation Eligibiiity), an
amount squivalent to such unused vacation, as though i was granted based on the
number of years net eredit service and not based onthe acerual language, shall be pald
i hig or her bepaficiany or estais,

Seclton 9.08 Vac,itlon Selection

Employees may select Lhelr vacationin fullweeks and on a day,at-a-time basis durtngthe
vacation selection process. Vacations shall be selected In a work group as determined by the
Company, based on seniority. The Company shall detennine periods available for selection and
the number of employees allowed off on vacation, The Company may inlte discretion allow
employees withinawork group totake one (1) week of vacallonin four (4) hour Increments.

Sac!lon 9.09 Personal Days Off

Employees are allowed flexibility through lhe use ot Personal Days Off to he off work with pay,
subject to approval by management Such time wlll be appi-oved to the extent practicable
consistent with force requirements.

Each employee who has completed six (6) months of service will be eligible for seven (7) paid
Personal Days Offeachvacallonyear.

The Company may at Its discretion place employees on Personal Days Off and require themto
take Personal Days Offat « specified time, Thenumber of Personal Days Off Lhat management
may place employees on,islimitedtonotmorethantwo (2)Ineachvacationyear. Shouldthe
needtoplace employees on aPersonal Day Off occur, the Company will provide thirty (30) days
notice10 the affected employees.

14



Section 9.10 Carry-Over Of Personal Days Off

All employees are encouraged to take all of their Personal Days Off duling the vacation year.
However, Personal Days on maybe carried overintothe nextvacationyear. Personal Days Ott
thatare carried over must betaken by April 30th.

Section 9.1t Seloc!lon Of Pera.anal Days Off

All Personal Days Off shall be selected based on seniority within aworkgroup as determined by
the Company. Employees may be permitted tolake all or their Personal Days Off Intwo (2) hour
increments. Four (4) Personal Days Off may be takeninone (1) hourincrements. Tho Company
shall determine periods available for selection and the number of employees allowedoff on
Personal Days Off.

Section 9.1.2 Sequence Of Tfme Off

Alltime off earned In the previous vacation year, mustbe taken before any time offinthe current
vacationyear canbetaken.

Section 9.13 Civic Doty

Employees must give their supervisor advance ootice whentlley are requested to appear for Jury
duty. Time offtocomply withasummons for obligatory Jury duty willbe paid subjectto court
verification. Employees shall be allowed pay for necessary scheduled time absent due to Jury
duty. Paymenttor such absenttime sllall consist of basic pay and any extra payments tor nig.ht
work which would otherwise ha.ve been received had the regular scheduled tour been worked.

The Company will grant unpaid time offlor other ¢'Ourt ordered processes. For example, an
employee wh.ois subpoenaed as.awitness, acts asavoluntary witness (unless the employee has
beendirectedbythe Company lo appearasawitness), attendsachildcustody courtproceeding,
appears for a traffic citation, or serves on voluntary Jury duty, such ss serving on certain grand
juries and time to serve Is made available, will be granted excused unpaid time off. Employees
areexpectedtonotifytheirsupervisors assoon aspossible ofthe need fortime of1to comply with
any courtorder.

section 9.14 Death In An Emptoyee's Immodiate Family/Household

Employees willbe granled uptothree (3) paid days of excusedtime ollduolo adeathinthe
employee's Immex<liate family. Immediato family Includes the employee's parents, stepparents,
adoptive parents, cllildren, stepchildren, adoptive children., brothers, stepbrothere, sisters,
stepsisters, husband or wife {Including legally recognized partner). grandparents, grandchildren,
mother,Inelaw, lather-In-law, brother-inelaw, sister-In-law, or other persons living In the same
household. ff more time offlsneeded, an emptoyoe may request vacation !Ima or unpaid time
off, all of which Is dependent onthe needs of Ihe business. Inall cases, supervisory approvalis
required. Subjetl to Management's discretion, the Company may grant unpaid excused time
necessary to anemployee who requests an absence to attend the funeral of anaunt, uncle, niece,
nephew.
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Section 9.15 Absence
A. Employees hired al\ar JuJy 23, 2016:'

Employees havfng one (1) or more years of NCS shall be paid at the basic wage rate for
lliness absencesonscheduled wori<days, upto amaximum oftorly (40) paidllinessabsence
hourspercalendaryoor.

Employees must notify 111alr supervisor before their sci'leduled start time Ulalthey will be
absent fromwork due tolliness.

8. Employees hired on or before Jilly 23., 2016:

Employees having one (1) or more years of NCS shallbapaid at the basic wage rate fur
mnessabsencesonscheduled workdays, uptoamaximumofforty (4-0) paidillnessabsence
hourspercalendaryear. Employ- having seven(7) ormoreyeareof MCS shallbepaidat
thebasic wage rate for lliness absences on scheduled wol'kdays, up10amaximum fortyselght

(48) paidillness absence hours per calendar year. Employees must notify their supervisor
before their scheduled starltime thatthey willbe absent fromwork due tolliness. Employses
who reporttowork and subsequently become llimustnotify 111elr supervisor prior toleaving
work end, In such oases, will be paid for the remainder of 111e day If paid time as described
abow,isavailable.

Section 9.16 Excused Time Required By Law

Employeeswillbegranted otheroxcuoodtimeoff (paidorunpaid) asrequired by applicable Stale
and/or Federallaws.

Section 9.17 Time Oli For Part-Time Employees

Allpaid time off described in Article 9 wm be prorated tor part-lime employees based on actual
hours worked during the plior calendar quarter. Proration tor newly hired part,-lime employses
willbe based ontheirnormally scheduled hoursuntil the employee has worked for alull calendar
quarter.
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ARTICLE10

WORKING CONDITIONS

Section 10.01  Work Schedules

Tha Company will determine and posl the work achedules. Insofar asthe needs ofthe business
and the abilities of the employees permft, Net Credited Service will be the deciding factor when
assigning work schedules. Detennlnatton of the "needs o!lhe business and the abilities of the
employees' resls solely with management. Employee's scheduled work hours may startatany
time of theday, onanyday of Ihe weekand may be spread over any siX (6) days of Lhe week.
Work schedules will be posted foraminimum period of one (1) week and are subjectlo change,
with forty-eight (48) hours notice to the employee. However, work schedules will not be posted
for employees who normally work 'he same hours Monday through Friday.

Section 10.02 Split Work Days
The Company may schedule employees lo work a split workday. A spill workday Is a divided
workday, with hours off In between.

Section 10.03 Change OfHours

Ifanemployee isnotified less than eighteen (18) hours beforelhe originally sched\1led start time
of achange In work hours, Ihe affected employee willreceive two (2) hours of pay atthe straight
Um-erate,

Section 10.04 Canoellatlon 01Hours
A. I'anemployeeisnotified lessthan eighteen (18) hours before the originally scheduled start
time thatthe scheduledhours are canceled, the affected employee willreceive two (2) hours

of pay al the straight time rate.

B. 1lanemployee reportstowork andhis/her houls are canceled for the remainder of the day,
the employee willreceive four (4) hours of pay atthe straighttime rate or pay forthe actual
hours worked, whichever Is greater.

Seollon 10,05  Overtime
Employees may be required towork overtime subjectto the needs ofthe business. Employees
scheduled to work overtime willbe paid Inaccordance with applicable Federal and/or State Laws.

Section 10.06 Shift DlIferenttall

Emplo\f<les who are scheduled towork anevening or nigh! assignmentin which more then fifty
(50) percent of Ihe time falls between the I1ours of 8:00 p.m. and 6:00 a.m., shallrecaiw adaily
premiumpaymentoften (10) pement of theirbase wagestor each day worked.

Shift differentials will be included lo tho employee's rate of pay for purposes of computing
paymenmduring periods ofvacationandholidays, ifthe following conditionsare met:

Anemployee worke one (1) fullwork weal, of evening or nightassignmenm before his/her
vacationorholiday andls scheduled towork one (1) fullwork week otevening orniglll
assignments, loUowing his/her vacation or holiday.
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Article 10

Section 10,07 Sunday Premium Payments

EmployeeswhoworkonaSunday shallreceive theratedoneandone-halt(1-112)limes'he
employee's base wages, up to amaximum of eight (8) hours per day. Employees who are
excused!Tomwork with pay during scheduled hours on Sunday shall bo paid ats'raighl lime for
the excused absence.

Seotlon 10.08  Meat Periods
Unpaid mealperiodswllinormally be scheduled forthirty (30), fortysllve (45) or sixty (60) minutes,
as cletermined by the Company.

Section 10.09 Rest Periods
Restperiods willbe assignedinaccordance with State and/or Fodera! law; howove,, they wlllbo
fifteen (15) minutesInlength.

Secllon 10.10 Relie!Dlflerenllal

Employeeswillbepaidadifferan!lal of eightdollars ($8.00) whenInaddltlontotheirnormal duties
they relieve or assist a manager for tour (4) hours or more. Relief Differential assignments
specttlcally exclude adminlstering discipline to other employees.

Secllon 10.11 Workin.g In A Different Title

The assignment of aparticular title toan employee doesnot meanthatthe employee shallperform
only thekind ofworkcomingunderhis/her tftle olassifioaNon,orthat certainkinds o1workshallbo
performed exclusively by certain classiflcelionsof employees.

Section 10.12 Tempora,y Assignment To aHigher Job Claoslffcatton
Anemployeewmporarlly assignedbymanagementtoperformtheduilasofaJobtitlewithahigher
top wagerate shallreceive aclassificaliondifferential lor each day the employee performs the foll
scol)1' olduties of such jobllllo for three (3) or more hours. Such daily classification dlllerentlal
shall be one-fifth (115) of the promotional Increase which would apply if the assignment in the
higher classificationwere onapermanentratherthan atemporarybasis.

Section 10.13 Travel and Temporary Work Locations
A. Toe Company will either furnish all means of transportation or specify wilal transporlalion
shall be used for travel on Company bus'/ness,

B. Employees who agree tousetheir personal vehicles for Company business willbereimbursed
atthethencurrentIRSreimbursementrateformileage,

C. Employees may be aasigned t0 work at a temporary work looatlon. When employees are
assignedtoworkal atemporary worklocation, thoemployee willbereimbursed for travellime
andtrarn;portatlon expenses to and fromthe temporary work location In excess of tilat
required for the employee's normal commute.

D. Transportationexpensesinclude, butare notlimitedto, mtteage, bridge toll, parking, airtare,
andbusfare.
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Article 10|

Sectionlo.14 Ovemighl Trips
Iftho Company determines thatovemighttravelisrequired, the employee will, unless otherwise
providedbelow, bereimbursedtorexpenseswhicharosupported byreceiptsaefollows:

A. Transportation expenses as described In Seotion 10.13; payment for transportation
expenses which canreasonably be charged or pre-paid by the Company suchasairline
tickets andren!al cars should be charged orpre-paid,

B. LodgingExpenses, approvedinadvance bytheCompany; paymentoflodgingwhir.Jican
reasonablybechargedorpre-paidbythe Companyshouldbechargedorpre-paid.

C. Meals, notto exceed tlliny live dollars ($35) per day.

Section 10.15 ChangesloJobTitles

A. Wheneverthe Company detorrninesltis appropriate lacreate anew jolltttle or change ajob
title In tlle bargaining unit, it shall give advance notice to the Union. The Union may Initiate
negoliatlonsoverwage schedulesregardingnewjobtitles.

B. Whenever, during the llle of the Contract, lhe Company determ111es It appropriate tocreate a
new jobtitleInthebargaining unit, It shallproceed as follows:

1. The Company will give advance notice to the Union in writil1g of such new Job title and
provisional wage schedule. Notllicatlol11 willIncluoo Inlonnatlon about the new 01 changed
jobtitle and the assigned provisional wage schedule. Upon such natification, lha
Company may proooed to staff such position wit11In the provisional wage schedule.

2. The Company agrees to meet with the Union, upon !he Union's request, to discuss all
aspects, which Jedtothe Company's decision to createthe newjobtitle andthe assigned
provisional wage schedule.

3. The Company wm conduct a foilow-up review to assess whether the provisional wage
scheduleremains appropriate. Thefollow-upreviewwilloccur nolasslhansix (6) months
afterslafling. Afterthe Company's follow-upreviewiscompleted, the Company willnotify
the Union Inwriting. The notification willlnclude information regardingthe wage schedule
to which the title will be assigned. It the wage schedule is different than the provisional
wage schedule, employeeswillbeplacedinto the same wage schedule step astlley were
on the provisional wage schedule. Time spent Inthe provisional wage schedule will be
counted toward any progression increases,
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Article 10|

G. Withinlhirty (30) days fromtheUnion'sreceiptoflhenotice referredtoln Section10.15(8)(3),
the Union shall have the, right to Inltlate negotiations concerning the wage schedule
establishedbytl,e Company.

D. The parties agree thatthey shall negotiate for a period ot no more than sixty (60) calendar
daysfromthedate suchnegollationscommanOOd. Ifnoagreementisre.atled withinthe sixty
(60) calendar days, the Union may electto submit!he Issue to a Neutral Third Party- tor
resolution. The Uolonwillnotifythe Companyinwriting ofitsIntentto submi! Ihaissue loa
Neutral Third Party within thirty {30) calendar days fromthe conclusion of the negotlalions, Il
the Cnmpaoy does not receive written notification within the thirty (30) calendar day period
referredtoabove,1lhe maltlirshallbecons.ideredsettled Inthe Company's/avor.

E. AltthetimelimitsinSection10.15maybe extended bymutual agreement.

F. Ifthe parties reach an agreement, such agreement on the wage schedule shall be applied
retroactively 10the day of establishm,,ntofthenewjobtitie andwage schedule.

G. TheNeuttal Third Party referred to above shall be selected fromthe panel of arbitrators
referred toin Section 16.1.3 of this agreement.

1. The Neutral Third Party will render awritten decision wiihin fifteen(15) working days alter
the heartng.

2. TheNeutral Third Partyisempoweredtodecideonlywhelherthewage scheduleassigned
by the Company or the wage schedule requested by the Union Is the appropriate
schedule.

d. TheNeutral Third Party shallhave noauthority toadd to, subtract from, or modify any
provisions of this Agreement.

4. The Neutral. Third Party's decision shall be applied retroactively to the day of the
establishmentofthenewjoblttleandwage schedule.

H. The procedures set forth In Section 10.15 shall be the exclusive means by which file Union
may dispute the wage schedule setbythe Company.
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Section 16.16 CalHnPayments

An employee contacted while at home and off duty and required to report to work during none
scheduled periods orduringapreviously excused scheduled touronanauthorized holiday shall
be paidforalltime worked, including areaoonable amountoftravel time goingto and fromhomo,
althe appropriate rate. Payment tor lime worklld on a calf-in plus pay for traveling time, as
specified, shall notbe lessthan two (2) hours pay atthe applicable rate.
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Article 11

ARTICLE: 11
COMPENSATION

Soct101111.01 Ellglbllity

Allemployees who are active on tho payroll (not on disability or aleave of absence) ontile
effective date, of alump sum, general incm.ase, or progression increase will be eligible for the
increas.Et

Employees, who on the effective date of tho wage increase and/or lump sum payment, are on
disability or a leave of absence, if otherwise eligible, will receive a wage Increase and/or lump
sumpayment effective ontheir returntowork date.

Lump sum payments will be prorated for disability and leave of absanoo.

Section11.02 Wages
General Increases. Luma Sums and Waae Schedules amlocated In A"nendix A

JobTitle | WaggscnagulQ
Internet Assistant 2

fusome Asistant___ 3
Dispatcher 4
Surveillance Administrator 4
JITITTT. Coordin,ator 5
Customer Billing Representative R 7
$1moortAdministrator| 7
Pmvisignin!l_Administrator| | 7
Provisioning Administrator Il ————-—— L m——————- - .. 10 __. __]
PO —— 5
Technical Sunnort Reorasentallvell 11 __
Network Technician 13
!m.l'!i,hi_\lechnician , 13 -
NCG R presemalve ., _ F----- IS
P.covlsioning f\dminlstrator Il o 16
Connoctlvlti Specialist | 18
CirctJIt Coordinator 20
Connectivitv Sneclallst It > ____|

o cialist 22 —-

Video Site.QperatioQs Technician 16

Employees will bepaid onabl-weekly basis. Payment of wages for each two-week period will
be made no later than the Friday following the end of the pay-period.

Section11.03 Additional Cash Awards
The Company may provide employees with additional cash .awards.
The seleotionofemployees andthe amountsofthe cash awards willbe mads atthe discretion

of management
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Article 12

ARTICLE 12
THIS PAGE INTENTIONALLY Lil.PTSLANK
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ARTICLE: 13
THI.$ PAGE INTENTIONALLY LEFT 6LANK



Article 14

ARTICLE 14
FORCE ADJUSTMENT

Section14,01 Transfers

The Companymay|nitsdiscretion hire employeesoffthestreettofillvacancies. However, ifthe
Company determines that a vacancy Isto bo filled Irom within the Bargaining Unit, it will posta
notjoo oftl1<>vacancy usingthe Internal online posl and bid p,ocess. Employees withatleast
eighteen(18) months oftimeint!tle, unless waived by the Company, andwhohave satlsfac10ry
attendance and work pertormance may apply for the vacancy,

Indeciding who will be sotocted foravacancy, the Company wifl determine which employee Is
most qualified tolilltho posilion. Tho Company will consider anemployee's quallftcallons and
where,inthojudgment O!the Company are equal, it willuse seniority. The Company may elecl
toretreatan employee withinthe fkstnine (9) months from the date the employee accepted the
position.

Whenanemployeetransferstoahigheroralower wage schedule the employee willmove tothe
samewage schedule steponthe newwage schedule thattheemployee wasalonthe olctwage
schedule. Inaddition, theemployee'stime spent, monttlsanddays, atthe stepontheoldwage
schedule willcount towards the timerequired tor theemployee to progress tothenext higher step
onthenewwageschedule.

Section 14.02 Relocation Of Work

When the Company relocates work, the Company may if it deems appropriate, offer Iha affaoted
employees the opportunity to follow their worl(to Iha newlocation. Employees whoiollow their
worktothenewlocationwillbe considered asemployeeinlliatedtransfersand maybe ottereda
relooatlon allowance.

Section 14.03  Force Adjustment

Whenever force coodlllons as del<!rmined by the Company are considered to warrant a surplus
andthe possible layoff of employees, the Company shall notify the Union in writing, andmeal with
tho Union to obtain input oniits proposed layoff process, prior to notifying the affected employees.
Employees wlll be laid off In a process determined by the Company, The surplus employees
designatedforlayoffwillbe notified aminimum ofthirty-(30) calendardayspriortothelayoffdate,
unless otherwise provided bylaw. Inordertorelieve asurplus the Company may, Inaprocess
determined by the Company, offer employees the opportunity to voluntarfly resign and receive a
severance payment as provided In Section 14.04.
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Artlclo 14

Section 14,04 LayOl! Allowance
Employees who arelaidoffwil!be paid alayoff allowance basedontheir senioril.Y and theirbase
weekly wage ratein effect attiletime of the layoff, In accordance with the following:

et e LAY A Neg -l

Note: Part-lime employees willreceive aprorated amountbased ontherulesdentifiedin
Section 9.'17.

Section 14.05 Priority Rehire

Employees who are laid off with sat1slactoly attendance and work pertormance andwho apply for
re-employment for a position llley are qualified for within this Agreement, will receive p.riorlty
consideration forre-hire overnewapplfoants fortwelve (12) monthsfromhis/herlayoff date,
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Article 15|

ARTICLE15
BENEFIT PLANS

Section 15.01 Inthe event, during thelife of this contract, tho Company desirestomake
any change to the Benefit Plans which would affect the benefits ol employees within tho
bargaining untt, it will, before making any such change, notify the Union andaffordthe Uniona
pertod of sixty (60) calendar days for bargaining, provided, however, that nochange maybe made
Inthe Plans which wouldreduce or diminish 11\e benefits provided thereunder, asthey may apply
to employees wi'hin the bargaining unit, without consent of the Union.

Section 15.02 Any claim that section 15.01 has been violated may be presented as a
grievance and, it notresol\/ed by the parties under their Problem Resolution Process, may be
submitted to arbitration pur$uant lo provisions of Article 16. Any decision or action of the
ComJ"Iny shallbe controlltng unless showntohave been discriminatory orinbad faith, andonly
tha question of discrimination or bad faith shall be subject to the grievance procedure and
arbitration. However, nothing In11\Iscontract shallbe construed 10 subject 11\e Plans or their
administrationlo the grievance or arbitrationproceduras.

Section 15,03 The sole remedy for Issues with respect to questions of whether benefits
are due to covEired employees, including the amo.unt of any benefits due, Is the claim and appeal
processasdefinedIneachofthe BenefitPlans.

Section 15.04 Tha ag.reements between the Company and the Union regarding benefit
plans establish the benefits that the Company will provide to employees inthe bargaining unit,
but are not Intended to be plans or plan documents under the Employee Retirement Income
Security Act (Efi.ISA).
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ARTICLE 16
PIIO!NLSM RESOLUTION PROCESS

Se<>lion16.01 Tothe extent practicable, prlor to any operational changes In awork
location or work area which affect the working conditions of employees, the manager will
communicate tt,e..,chang.. tothe appmpriate Union representativaln advance of any changes
andsolicitinputfromthe Unionrepresentative.

Section 16,02 Allissues or prospective 91-1evances may be takenul, informa.lly withthe
appropriate manager In an etlort to resolve the matter. Inno case will such an Informal auempt
toresolve anlIssue or grievance resultin a modification of the time limits, for filing afonnal
grlovall"8.

Seo!lon 16,03 Tlle Company ,-er,;,gnlzes the rigl,t of- the Union to Investigate the
circumstances surrouncting any grievance and agrees to- cooperate with fhe Unfon in any such
Investigation. Pendingfinal resolution of the grievance, the Company shallnotdeal direolly with
the employee onany grievance already filed by the Union, without Union ooncurrenoe, butshall
dealdIrnotly withthe Unionrepresentative.

Seotlon16.04 Grievances

Itremainsthe mutual goal ofthe Company andUniontoresolve alllssues and gri.evanceaalthe
lowes! possiblelevet Any employee complaint not resolved under Section 16.02above and
whichlIsreducedtowriting, settinglorU, specifically the subsianoe of the grievance and the
speollic provision or provisions of the Agreement allegedly violated, if any, delivered by al'nlo,,
representativeinaccordance with Section 16.05 below within forty.five (45) calendar days of tho
actioncompfained of,.except fortemllnatlon which shallbefiled withinthirty (30) calendar days
of the action complained of, shall be considered and handled as a!onnal grievance. The
Company will provide the Local Union with Inrormatlon requested in writing relevant lo the
grievance withinfourteen (14) calendar days following 'he presentation of too grievance. Forany
deadline under this Article, the date to determine compliance with a deadline shall be the date of
eitherthepostmarkontheenvelope oronthefacsimilernoaiptcontaining1lle communication.

Sec.tlon 16.05 The forma-J grievance procedure shall consist of two successive steps.
Notice of grievance andappeal of deoloion shallbe forwarclad in accordance withlhe following:

A Slflp -t: Tl1e Director or his/her oosfgnee shall moot with the Union as soon as
practlcabfe and offer adecision onlhe grievance in writing Wittlin!our!oon (14) calendar
<lays aftercompleting the meeling(s) unless mutually agreed otherwise Inwriting by1lle
parties.

B, Step2: Ifthedecision of the Company in Step 1 Isunsatisfactory to the Union, the
grievance may be appealed within fifteen (15) calendar days after adecision has been
rendered attt,afirst st<lp, The designated Company representative shall meet with tho
Union representative as soon as practicable and otter a decision In writing onthe
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Articlo 16

grievance within fourteen (14) calendar days after completion o1tl1e meeting(s) unless
mutually agreed otheiwlse Inwriting by the pa les.

C. Forallformal grievances, the designated Company representative shall, within fourteen
(14) calendar dayso!receipt orawrittennotice of agrtevanoo oragrievance appeal,
contact the Union representative to schedule a mutually agreeable meeting date and
location. Uponmutual agreement, the grlevanoe may b.e conductedbytelephone. The
designated Company reprS$entatlvewillprovideadeclslon InwrilingwithinIntrflEen (14)
calendar days alter completion of the meetlng(s), unless mutually agreed otherwise by the
parties.

D. Ateither step ofthe grievance procedure described above, uptotwo (2) employeesofthe
Company wlll suffer no loss in base pay for time consumed In traveling to and from
grievance meeUngs andin presenting grievances under this $action.

E. The Company and the Union desiretoprocess grievancoo in an.expeditious manner.
Accordingly neither pa.rty willrecessagrievance at Step 2 Inexcess of sixty (60) calendar
days, unless otheiwlse agreed. If t11e grievance meeting Isnotreconvened within sixty
(60)calendar days1lromthelnitial recessdate, thegrievance shallbeconsidered denied.
The Union maythen appealthe grievanceinaccordance withthetime limits setforth
herein,

Section 16.06 A decision at Step 2 ofthe formal grievance procedure asset forth above
shallbedeemedfullcompletionoftllelormal grievance procedure, el'eotlve ellher ontiledate of
the Company's declslon or the date the decision is deemed denied,

Seetlon 16.07 Grievances may be presented by the Unlon during working hours. The
Companyshallnotpayfortimespentbythe Unionpreparinggrievances duringwori<inghours.

Section 16.08 Every effort should be made lo conduct grievance meetings In person,
however the Company and the Union may mutually agree that a grievance meeting may be
conducled via telephone or video conference. Grievance meelings shall be held at a mutually
agreed upon time and focatron.

Section 16.09 Failure to submit or pursue a grievance under the terms and conditions of
this Arliclo shallbe construed asawaiver by the employee and the Union of theformal grievance.
Any complaint of this type may be handled by tho Company as aninformal grievance onan
iniormal basis., at the Company's discretion, and will not be sub,ject to arbltralion.

Section 16.10 Regardless ol any provision in this Agreemen no discipline, Including
suspension or discharge, of' employees with J:ess than one year's continuous service with the
Company, wlilbe subjectloarbitration.

Section 16.11 Arbllration

Itis agreed by both the Union and the Company 'hat any arbitration under this Agreement shall
bestrictly confinedtoeitherthe suspension ordismissal forJustcause,ofany employee withone
ormoreyearsofcontinuousservice, ortodlfterencesarisingoutoftheinterpretationorapplication
of specifically idenlifled articles or sections of this Agrnemant or such other agreements
specifically making reference to arbitration under this Article. The Union and Company further
agreethatany arbitration underthis Agreementshallbe exclusive, final andbinding.
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Section 16.12 If1he decisionofthe Company'srepresentative atthe conclusion of Step 2
oflhe grievance procedure above Isunsatisfactorylo the Union, thenwithin sixty (60) days of the
dale ofthoconclusion ofthe grievance procedure the Union may send the Company arequestin
writing to arbitrate the grievance, With any request tor arbitration during the sixty-day period In
this section, the Union may also submit to the Company arequest In writingto"stop the clock” on
further proceedings under this Atticle; however, any "stop the clock" request under this section
shalllast no more than eighteen (18) months, or such other period as the partleamay mutually
agreeinwriting, alter which time the grievance shaltbe deemed withdrawn ifthe Union does not
proceedtoarbitration underthisArticle,

Section16.1S Within thirty (30) calendar days after submitting Its written request for
arbitrationtothe Company, the Unionmaynotifythe Company of ltsdesiretoselectanarbftrator.
For disolpline cases, 'he arbitrator will be oolected from a list of names and In aooordance with
the processused lor selecting aroltra\Qrs by the region (asesll'blished torthe- wirellna business)
in which the grievance orlgfnated. For contract interpretation grievanoos, the arbitrator will be
selected fromthe listof names andin acoordaoce wtththeprocess used for selecting arbitrators
under the legacy AT&T agreement The timefrarnes and other limitations set forth in this
Agreement continue to apply. The arbitrator chosen by the parties shallhold a hearing as soon
aspossible and!he arbitrator's decision shall be finaland binding upon both parties and any
employee affected. The parties shafi each boar its own costs and expenses, and the fees and
expenses of the arbitrator shall be paid in egnal sl1ares by both parties, If one of 1he parties
requests atranscript 0l the proceeding and the, other party declines to share !he cost of the
traoocript, the party ordering the transcript shallpermit the other party toreview said transcriptIn
the offices of the party that ordered the transcript The reviewing party shall not cite to page
numbers of the transcript in any post-hearing briefing or argument to the arbitrator.

Section 16,14 The arbitrator shall be strictly confined 1q the subjects submitted for
decisionand may Inno event, as apart of any such decision, Impose upon either party arly
obligation to arbitrate on any subjects which have not been herein agreed upon as subjects for
arbitration. The arbitrator shall not have furl$dictlon overthe lights of Management not specificeHy
restricted bythis Agreementandshallnothavethe powertoaddto, subtractfrom,orvarythe
termsofthis Agreement or In subslitute the arbitrator's discration forthat ofthe Management, but
shall be limited in power and jurisdiction solely to determine whether there has beenaviolation
ofthisAgreementand,ifso,1he appropriate remedy,

A lithe arbitrator awards back pay, such award may include only such relief necessary to
make the grievantwhole. Intlleevent ofbackpay, however,.noaward shallberetroactive
toaperiod more thantwelve (12) months preceding therequest!or arbitrationbythe Union
In Section 111.13, further, the Company will not be responsible for back pay during any
period of delay, such as a "s!Qp the clock" request or a hearing postponement, caused
solely bythe Union alterithasrequested arbitration.

Section16,15 Except where otheiwlse mutually agreed In writing, failure to submita
matterlo arbitration within the times above stated, failure to pursoo subsequent steps withintho
timeandinthemanner above stated, or!allure tootherwise take any actionrequired bythis Article
withinthe deadll1es so stated shallconstitute awaiver by the employee and the Union of theright
to art>ltration, and the grievance shall be deemed withdrawn,
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ARTICLE 17

CONCL\JSION

ThisAgreement shaU beeffective July 24.,2016 and shall continue until 11:59 p.m. onJuly 20,
2019. Negotiations onanew oontroct shall begin notearlier than sixty (00) days prlo1- tosuch
termination. Itistile Intenllon of the parties with respect to the collec!lva bargaining of future
contracts to conduct their negotiations thereonin such amanner as to 'ea.ch anew agreement
onorbefore!heterminationofthe presentcontract.

IN WITNESS WHEREOF, the parties have caused this Agreement tobe signed 'his 4" day of
OctObar, 2016.

For Communlcellons Walkers of For AT&T Services, Inc.
America

Is/Ruth Marriott Is/John A. Andraslk
Is/Mayella Arll is/Susan M. McDannott
Is/TimSkaggs Is/Andrea R. Ward
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APPENDIX A « WAQES

AL For Tille of Intl\\met Assistant, Wage Schedule 2

Effoctiva August 21, 2016 the wage schedule willbe as follows:

= 1\IMIte -3, 1YW oL
I----"+ $,100AQ.
"- -2z J4178s

1

4, _, it
LS L JerlJa 24
6 _!:&8
i --A..
w8 ] §0BREY
- -1 _,I502,28.

)0 ,.St}FI6,11
11 $OH!.22

Employees onpayroll onthe day following ratification will be moved to the nearest step of the
new wage schedule Incurring nolossinpay. Retroactive wages from August 21, 2016 lo the
date of ratification will be paid il soon aspracticable after ratification.

*  A2%generallncreaselothelopstep of the wage schedule, effective August 20,2017.
Increasestobe applledexpcnentlally.

* A2.5%generalincrease tothe top step of thowage schedule, effective August 19,
2018. Increasestobeapplied exponentially.

A2. For Tflleof Customer Asslstan\ Wege Schedule 3

Effective August 21, 2016 the wage schedule will be as follows:

. MEEB__j Wartra Ame
i

10 Gas0e |
540553
$5I167
454821 |

i@ i~ O fw (R 16 re

$ate2y
583931
SeR0.08

-
=

ey
-
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Employeesonpayrollonthe day followingratificallon willbe moved10the nearest stepofthe
newwage schedule Incurring nolossfnpay. Retroactive wagesfrom August21,2016to the
dateofralllicatlonwillbe,paidassoonaspracticable afterratification.

+ A2%generalincreasetothelopstepofthewage schedule, effective August20,2017.
Increases lo be applied exponentially,

+ A 26%general Increase to the top step of the wage schedule, effective August 19,
2018. Increases lo be applied exponenUally.

A3. For all other!llles:

+ A3%generalincreasetothe topstep of the wage schedules effective August21, 2015.
Increasestobe applied exponentially. Theretroactive wagesfromAugust21,20'16to
the date of ratification wm be paid as soon as prncticable after ratification.

+ A2%generalIncrease tothe top stepofthewage schedules effective August20,2017.
Increases to be applled exponentially.

+ A2.5%generalIncreasetothetop stepotthe wage schedules effective August 19,
2018. Increases tobe applied exponentially.
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Appendifliz

WNIG Wage Schedules for Contract

Wagh Schodule 2 Wags Schadule &
Siep | gie1/e018 BPREeTT | BM9PO1R | | Slep 1 8214016 1 BR0G017 | BASE0TR
i 40000 100,00 B0po0 ¢ [ 1 1 paB0g0 §4B00C | SAROO0
g T 1828 $A19.25 [ 21 $40mE] 49681 407 74
3 435,54 IR §B11.57 S50 G161 |
i 54 45 345710 SAGH 81 4 SESETY $EaToF | geiEgs |
g §a74.04 ] L4278 5 $545.21 584954 | 55500
] 545486 400,79 508,95 & 556285 §86R.45 $575.51
Vi 351698 539 55 583005 + 1 7 358106 58801 | $596.78
3 R $548.95 $555. a1 [ $508.86 6OB 24 | $618.64
9 356225 $57 .24 B5BE 64 9 IehfBET | SAPHIE | gediga
0 | G5BE7T $597.96 $610.88 10 ] $638.3% $650.57 336543
L $gigbs $624.48 $840.08 11 $660.00 $673.20 | 869008
Titlolak THafsh:
Internat Assistani Cusiomer Asglstant
Wa aSchedule4 T e Sohaddie §
- 812012017~ BUEAIDOME | i T BiB0tE. | BRoROIT | BRI
1ERG CImn uam| [ see ees e
-l 2 : : 50. 2 562637 | $62164 | 862308
3 - $47823 --$490.12 $482.50- 3 $AE6.56 $662 18 | 5665.48
4 $510.30 $513.34  $517.16 4 | B0LA0 F705.A47 1 BFI0.72
S -- $54453 - $548.86-  $554.30 B 574567 876160 | $785.08
8 $581.05 $586.83 $594.12 [} 70288 $8080.74 $810.69
7- _ $62002  $627.43 636.79 7 E843.02 §85309 | GBEAED
8 3861.60-- $670.83 -- 2.537 |8 $805.06 BI0BEY | %0247
9 . JIOS.97- $717.24 $731.65 a $653.07 $B68.50 $967.61
10 $753.32 $766. 57 $784.10 10 [ %1.01327 | $1,08160  51.08478
-+ 11.. - $80s.54=L_WS.S2 -- gam2 i 107740 1 €1090.04 | 61 10650
Dispatcher Biftirtg Coordinator
SurVelllance Administrator Cugtomer Blling Represenialive
"- ——-W..filleSchedule7 . Wage Schedule 8
SteJ?.. 8121/2016 812012017 .. 8119/2018,| {Step | &i/a016 | Bejents | kAG2018
1 8 .. 1162400 i $658,00 558.00 | $656.00
2 $666.60 $667.92  $669,$7 F $706.34 570778 700.49
L3 . $71211-  $71494  $718.48 3 $7ER. 04 $761.08 | $r65.00
4 JZRllJ.L. $76528 .. mo.957] |74 813,45 | $818.60 | 3024.80
5 $812 66 $819.12  $827.26 B $873.75 SRA0.70 | Sa89.An
_6 - 9$866.14 .. J,878.78 y887.67 8 $037.08 £947.95 | §959.04
|7 927.41 Jfa38.50 95250 | {7 R OOBEF 1 6100600 1 61,004.11
8 $990 73 $1))04.56-- §1 922.0'7 8 108C8d | §199583 | 51,11504
-1p- & 197527 . $J.996.7a g s iEcRe | §117878 5120230
... |, ----- 1 056 1 s12dss0 | 5196700 | 51266.38
'11... $1,207. 81 - 231 .97 $1.262. 76 i1 1 $1.98701 1,368.75  | $1,397.88
IIfuI (8h Jitlefs):

Support Administrator |
Provisioning: Administmtor |
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NIC Wags Schadulas for Goniraot

Wage Schedule 18 Wage Schedule 19
Step | 8212018 BAGA017 1 BNER0IE 1 1 Step | BRI g0 | 81901
i SE06.40 $808.40 | 480640 1 $845.50 §aaEAY 1 8B45HD
2 084,468 868,17 $868.21 2 380580 507,08 £909.24
g $O26. 68 $930.37 $934.08 3 406933 573,17 2077.808
4 g4 2990.53 B1 00876 4 51.037.88 S1.044.07 1 H106L80
B 1,084,835 107340 | $1,084.08 5 21, 111.29 $1,120.13 151,431,268
6 51,141,680 §1,352.98 1$1,167.20 6 A1,180.85 | $120173 1821660
7 1,89379 Gl aa048 (5108600 7 137a05 | §1,289.27 | §1.908.52
8 1,314.80 1 §1.230,21 $1,353.40 i 10415 SLAE320 1 §1.407.3%
8 1 5140835 1,428.51 §1.457,31 g 146084 $1.480.85 | 3151857
10 $1.507.80 1,884,711 §1,860.20 10 1.483.94 155208 | $1,627.84
11 §1.0816.14 1,848,468 | 21,800.50 11 $1.674.85 $1,708.04 | 81,750,725
Tilialsh iiefg;
Oomectivity Speclalist
Ways Schedule 20 ' Wags Schedie 22
Sten | BRUZD1E B2OR2017 | gt Step 82172018 aeoeer | aneRms
1 $846.05  5B46.83 $846,83 1 $987.78 09775 | 887,76
.8 $007.26 $908,68 §211.31 i $950.57 SOR2 46 | $954.81
& 297201 [975.86 $560.70 3 3101780 102184 5102880
4 51,041,37 104758 | 5108637 & b1,088.78 1.086.28 1,104.43
& | 811669 51,124,568 | 51,196.7% 8 51,168.86 SL17814 | $1,187.81
[ $1,195.21 31, 207.20 1,228.20 ] $1,240.38 $1.261.88 | $1.277.49 |
¥ 1 8128081 31,205.91 B15.25 P b o siasnye $198374 | 61,57398
& 071,989 $1,391.14 1,416.40 8 $1,452.36 $1452.38 | $1.477.68
g 148000 | S1408.87 18169317 g 163387 | 5155816 | 81,586.268
i $1.574.80 $1,608.12 bi,654.14 1G hi842 {4 $1.871.67 1,708.24 |
i1 1. $3.687.18 1,720.82 1.763.85 11 $1,758.28 3179345 1 81.838.28
Tittels): Titlelsh:
Giveuit Coordinator Connentivily Specialist i
Network Spesisdist
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NIC Wage Sohedules for Contract

Pranvisioning Administeator If
Video Site Operations Technilan

35

e NEDE Hchadils 10 e _Wage Schedufe 11 )
Step | @i2t2016 B2001T 1 BABSOIE | | Step | 82018 Bl ? BI19/2018
[ $890.90 §adn.a0 $820.80 1 69500 SERE.00 695.00
1 8 SrA108 | B745.148 §744 97 2 $r45.68 T3 $748.98
L & B786.15 ¢ 70031 - B803.0y 3 $800.00 _%e0a.37 B807.15
4 BB5465 ¢ GARSOVE ¢ $EEE.14 | 4 $858.51 $86347 | 986084
§ B917.44 F924.74 $933.02 <] £620.88 $928.18 $637.40
£ $984.65 994,65 51,007,01 g $957.80 §eer.81 81,010.20 §
7 BLOBT.2T $1,089.88 3,085.8 T i1,069.96 1,072.65 1,088.68 |
B 1,134,899 1,360.78 1 81.470.70 8 h1,187.84 &1 15811 [ $1,173.22
g 3121807 1,237, 7 106242 4 $1.220.12 B1.230.61 | &71264.94
119 1.507.78 b1:331.80 51,361.22 0 1,309.05 BFa02.50 1 §1.307.53
Lon T 8 40887 148785 | 81,467,705 1 140448 | $143266 | 5146638
Titlels): Tilleds)
Provisioning Admirdstrator It Technical Support Representative I
----\Waa Scheduleld i Wage Schedule 15
. a{ ?211201e_si2h72off em/2018 | [Hiep [ BiiEow | eleorois | BHBEITS
""" 1 .- 9-50-- _ $72950 Ifil'2.9.50 t 76800 $788.00 768,00 |
2" $782-563 -~ $784.08 $786-02" = §803.28 $824.82 THAB.08 |
3. $839.41 $842.74 84691 | [ B 388257 288607 380046
4 - 0.4S j!Q 05.7JL  $91?.531 | 4 5944, 11 951,78 §o58.82
_5 --J965.8\L _,--- .56 J.983.23 g 51,014.82 31,02229 16103244
8+ --$1.036.09-- , .1)46.40. $1JI59.40 B §1,087.24 $1,098.08 b1, 11170
7 1111JL 1,124.69 1:141.48 | 7 118852 31,179.48 1,197,068
l8&1,192 20 --$1,20'h84 .« 11,229.91,; | § $1,248.43 31.266.87 ! §1,288.96
LN2520 1 | 8 $1,338.3% 1,360,783 i 28708
10 _1h371.82 82 - $1 ,:196.49 I96 49 L 10 §1,435.82 31.461.64 1,494,458
W11 SM71.54 § 1,..500-97 e JY1.5]17. 50 11 $1,839.19 s1.580.97 13160000
111t Titlets)r
Network Technlclan NCG Representailve
Support Adminlstratof Il
SuNeiUance Technician
Wage Schadule 16 Wage Schedule 17
Slen | BlA1E0I8 B20/2017 1 BNSZ01R | 1 Step | 8212018 S20/2NT | 8194018 |
1 §785.56 765.08 | 376588 1 $806.50 $806.50 | $80B.50
7 £821.68 532320 segnan 1 L2 B64.08 $H8E77 | 886791
k] £881.38 $a84.88 588028 E) hags 72 2900 30 $ossag
4 $945.45 595108 595816 4 $991.78 B997.60 1,008,114
8 101418 | H0ze24  1§j03230 0 F 8 | VRS $1.071.01 3.081.64
i $1,087 90 §1,088.72 1, 11237 6 3113838 81,149,711 81,164.00
7 &1.166.07 1,180,921 81,10855 7 $1,210.63 1.254.20 1,252.63
g $1,251.80 $1.260.27 1.281.40 g b1.308.67 51,324.90 31,348.00
g $1,342,79 §1,364.24 1,301 46 9 b1,300.591 b1,422.27 1,450,64 |
10 51,440,580 51,466.30 148025 30 it 49082 1.588,70 1,661.10 |
11 $1,545 10 $1.576.01 $1.616.41 1 51,608.85 Bleie8n 144 879.06 |
T}ﬁa{s,z* Titlats):




1
of Agreement
MEMORANDA OF AGREEMENT

The following Memoranda ol Agreement are in effecl In accordance with their terms upon
ratification of the 2016 agreement between AT&T Services, Inc. and the Communications Workers

of America ("National Internet Contract"} 10r the life of the 2016 Agreement absent a specific
explrallon date:
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Memorandum
of Agreement
MEMORANDUM OF AGRI'EMENT e BENEFITS:

ThemeansforMfilling. theterms of this Agreement may be tho Company's adoption ofitsown
planandassociated plandocument or participationinan equivalentplanhavingaplan document
thatInckldes, for bargained-for employees, the benefits agreed to be provided pursuarn to this
Agreement and substantiafly thelerms, provisions andconditions under which such benefils are
lobeprovided. Thesoleremedyforissueswlilhraspecllothevalidity oramounto!anyclaimfor
benefitsisthe claimand appeal process asdettnedInthe Individual benefits plansandprograms.
Tlle parties agree 11J the plans, policies and programs described below. Copies 0lthe plan
documents, Summary Plan Descriptions (SPDs) and Summruy of Material Modifications (SMMs)
oftheseplans, policies and programs have bean provided to the Union, Ifthere Isany di.fference
betweenthese SPDsandthe ERISAplansorprograms (includingamendmentsthereto),theplan
textsshallgovern.

For purposes olthls Agreement (including Exhibit 1),

< National Internetemployees, excluding employees workinginaJobtitle classified as
Customer Assistantor Video Site Operations Technician (VSOT), shallbereferredtoas
'NIC Tier 2 Employees”;

« National Inlerneiemployees workinginajobtitle classilied as Customer Assistantor Video
Site Operalions Technician(VSOT) shallbereferredtoas"NIC Tier 1 Employees";

« NICTier 2 Employees who were hired/rehired before April16, 2008, shall bereferredtoes
'NIC Tier 2 current Employees";

« NIC Tier 2 Employees who were hired/rehired on and after April 16, 2008, andbefore
January1,2011, shallbereferred toas 'NIC Tier 2 Pre-2011 Currant Employees”;

« NICTier 2 Employees hired/rehired or transferred alter December 31,2010, shallbe
referred to as "N!C Tier 2 New Hiresm;

, NICTier2Employees (includingNICTier2NewHires,NICTier2Pre,2011 Current

EmployeesandNICTier2CurrentErnpioyeeswhereapplicable) andNIC TierLEnlployees

shallbecollacllvely referredtoas"NIO Employees';

11110 Employees who terminate employment during the term of this Agreement and whomeet

the applicable requirements to be ellglble lor post-employmentbenefits arereter,-ed toas

"Etigible Retired Employees'.

Paragraph3ofthisMemorandum provides specificrules regarding benefitstor MICEmployees
who move among jobtitles or move pmsuant tothe National Transfer Plan. The provisions of
Paragraph 3 of this Memorandum take precedence over any other provisions of this
Mamomndum Ot Agreement- Benefits withrespectto NICEmployees addressed In Paragraph

3 of this Memorandum.

1  HEALTH.&IOWELFABEBENEEJTPLANS

A. Effective January 1,2018, NIC Employees shallbe eligible toparlicipate Inthe same benefit
ptans, programs and policies Identified lil the chart below by an x, withthe planterms,
conditions and provisions which were tn effect on July 23, 2016, as described Inthe
applicable SPDsand SMMs, exceptasnoter) hereinandInExhibit 1.
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ier: |NICTier2Pr& -NicTlR
m 2011Current  2New  NIC Tierl

Plall/Program/Pollcy '
Jim'1lgrn).| Emdi<liees -+ Hiree e m 11 lovees

AT&T Medical Program

{b_fill.ained_provisionsL X X X X

AT&T Dental Program X X

(management pJOYlsiold$L ., ~  : -+---X

AT&T VisionProgram X oo X X

Jongcanvoucig e ne ey s B X X X X

BenefitProJJrame — e e - —_————

AT&T Group Life Insurance

Fur2fiLl fotll.qtive ees X X , X . X [
AT CopaldhicdiopepTem T

CiHsirance Planteosed o X X X I

newerrtrants5/1/2012L e Uit

JFIaxlbIe Spending Aftount ... X X . X .

AT&TD1sabillty Income Py, am X X

_ o2 @inedEJIP)Q)I? esK _ —---- ——————- ———

| i .

ATS : o (] ] -%-- mim hunnn _‘)]<L_
Jrograll) 1 X jl-t X
AT&TC.IJf'Uler II_enolitXollll . > - I\ |

. |
Platform" X u X X

*thia pmt1111m fl'lcludes SopplernanZa:1Life 111$uttmee, and OapeOOenf: Ufe insurance pmvislons,.
""The Company may unHateraUy modify Iha AT&T Voluntaty 8anefils Platform from1ime,to-lime or discontinue without
further ffiscusslons with the Union,

B. NIC EmployMs, including newly eligible NIC Employees and Eligible Retired Employees
shallcontinuetoparticipate intho same benefitplans, programs andpoliciesonthe same
terms and conditions which werein efreoton July 23,2016, until the beneflta identified In
Paragraph 1.A. above beoome effective, subject to changes to benefits resulting Irom the
operation of existing plan provisions andamendments necessary duetochanges in thelaw.

C. NIC Employees who terminate employment with tl'rll Company during tho term of this
Agreementand ere oUgible for post-retirement medical coverage under the termsollhe
medical program the NIC Employee was eligible for as an activi, NIC Employee asatth,;
date of termination (an "Eligible Retired Employee”) will be eligible, durhlg the term of this
Agreement, for coverage under the AT&T Eligible Former Bargained Employee Medical
Program (as applicable to similarly situated NIC Employees), the AT&T Eligible Former
Employee Dental Program, the AT&T Eligible Fonner Employee Vision Progrnm, AT&T
Eligible Former Employee Group Lile Insurance Program tar Bargained Employees, tile
AT&T Ellgible Former Employee GarePJus Program-A Supplemental Benefit Program and
the AT&T Consolidated Long Term Gare Insurance Plan(currerrtpalllclpants only), subject
to changes ta benefits resulting from the operation of existing plan provislos and
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amendments necessary to comply wfth changesin the law, and Withthe exceptions
Identified InExhlbtt1. Nothinginthis Paragraph C shallbe construedto provide benefits for
any period subsequent totheterm of this Agreement or for any amployee other thanthose
referenced above whoterminated employmentduringthetermofthis Agreement

0. Exhibit1 provides a summary of certain plan, program, and/or policy llirms, conditions and
provisions, i<iciUding any whichare exoeptlons totenna, conditions andprovisions described
In the applicable SPDs and SMMs as well as any which differ among groups of employees
eligible 10 participate In a particular plan, program or policy, such as the applicable
deductible or copayment amount. If 'here are discrepancies between the specific
infurmation provided in Exhibit 1 and the plan documents, SPDs or SMMs, the information
provided in Exhibit 1 willgovern, It is understood thatcertain benefits are subject to change
tocomply wiU, Implementation o!lhe Patent Proreetion and Aifordeble Care Act (PPACA)
andassociated regulationsandagency guidance. The Company will notify the Union ofthe
changes the Conlpany makes to conform the benefits under this Agreement with final
regulations and guidance under PPACA and any amendment determined lobe necessary
due tochangesInthelaw. Should any of these changes require bargaining, all other terms
andprovisions ofthe AgreementwillremainIneffectthrough expiration.

2, PENSION AND SAVINGS BENEFIT PLANS
A NIC Tier 2 Current Employees and NIC ner 2Pre-2011 CurrentEmployees

NIC Tier 2 Current Employees andNIC Tier 2 Pre,2011 Current Employees shall
continue to p,lrticipate In the following pension andsavings benefit plans,
programe, and policles onthe same terms and conditions which were ineffect on
July 23,2016,

, AT&T Retirement Savin9sPlan

, Bargained CashBalance Programotthe AT&T Pension Benefit Plan

8, NIC Tier 2New Hires and NIC Tia,1 Employees
NIC Tier 2 New Hiresand NJC Tier 1 Employees shall participate Intile following
pension and savings benefit plaliS, programs, and policies onthe same terms and
condillons that ware ineffect onJuly 23, 2016.
, AT&T Retirement Savings Plan

, Bargained CashBalance Program#20!the AT&T Pension Ben<!!l!Plan
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3, BENEFITS RULES FOR MOVEMENT OF EMPLOYEES

A General Provisions - Effective onthe day after the Ratlflcallon Dato, any employee who
moves from a job title not covered by this Agreement to a job title covered by this
Agreement wllere the circumstances otlhemove are not specifically accounted forinone
of Lhe following paragraphs, will be treated as anewly hired employee Inthe position to
whichthey transfer {NIC Tier 1 Employeesor N.C Tier2NewHires,asapplicable).

B, Treatment of Transferred Currant Employees

|, Oellnitions:

.A'fransfened CurrentEmployee' means aNnindividual who aS of August
11,2009was omploy«dinone oftho 2009 Coro OWA Collective Bargaining
Agreements, moved pursuant to111a National Transfer Plan into any Job
titlecoveredby!his Agreement,andimmediately precediny thetransferto
this Agreement:

1

1, wasbalngtrealedasa"currentemployee"forbenelllplanpurposes
under the transferring applicable collective bargaining agreement,
and

2 wasnotcovered under one of the following appendices under the
Cora CWA Collective Bargaining Agreements: Midwest Region
Appendix F, WestRegion Appendix E,Southwest Region Appendix
J, orthe Southeast Network Addendum - U-verse Field Operations

Il. Applicable Benefit Plans:

, Transferred Current Employees will be eligible to parliclpate Inthe same
plans, programs and policies onthe same terms and conditions asapply
toemployeesinthe positiontowhichtheytransfer (NIC Tier 1 Employees
or NICTier 2Current Employees/Nie T.ier2 Pre-2011 Current Employees.
as applicable).
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Memorandum
of Agreernent

July 24, 2016

Ruth Marriott

Staff Representative

Communic,.uon Workers of America - T&T
501 3, Street, NW

Washinglon, DC 2000'!

Re: company Wellness
Dear Rutt>:

Effective assoonasadministratively feasible onor after January 1,2018, bargained AT&T
employees covered underthe CWA National In'ernet Contract underthe AT&T Medical
Program for Bargained Employees shallbeeligible toparticipateinthe AT&T YourHealth
Matters Programasprovidedbelow,

The Your Health Matters Programincludes Disease Management and Wellness programs as
well as access to an onlin0 portal with avariety of tools and .resources. Below are examples of
thobeneftts andservicesthatareavailabletoeligible bargained Employees under YourHealth
Matters:

*  Wellness Programs
Medical Decision Support,

. Coachingtopics,Inolodingbutnotlimitedtothefollowing:weig?htmanagement,
exercise, stress management, lobanco cessation, healthy eallng, appointment
adherence, depression prevention., medIcation adherence and sel[Hnana:gement.

i Disease Management

+ Asthma
, Heart Failure
Coronary Artery Disease
+ Diabetes

Chronic Obstructive Pulmonaly Disease
, Health Assessment and Portal

Disease Management programs are only available to employee..,who enroll Inthe AT&T
Medical ProgramforBargained Employees. Employees whoenrollinafully-Insured medical
cove/age option suchas an HMO or waive medical coverage (opt-out) willhave accesstothe
YHM portal, Ule Health Assessment and Challenges.

The Company retalnstheunilataral rightto change, modify, amendor discontinue the Your
Health Matters Program,

Thisletter willremain In&fleetthrough theterm of the 2016 Collective Bargaining Agreement.
Regards,
Is/John Andrnsik

Director - labor Relations
AT&T National Inletnet Contract
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July 24, 2016

Ruth Mamott

Staff Rsprasantar!Ve

Communication Workersof America- T&T
5D13wStreet, NW

Washington, DC 20001

Dear Ruth:

AT&ThasarrangedwithCVS Caremarktodesignate all CVS pharmacies asapartofthe

Caremarkmallorderfulfillmentprocess, Essentlally, tiliswillpermit AT&T employeestopickup
90 day prescriptions for maintenance drugs at CVS retail pharmacies alldreceiv,;the lower mall
orderrates. Thisapplies evenafterthe prescription hasheanfilled the allowed numberoflimes

at a retailpharmacy,

Thisarrangomentisavailable at CVSbranded pharmacies only, ItlliHnotbe available atother
pharmacies In the Caremark network.

Ifthe uniondoes not object, AT&T will continue lo have this arrangement avallable tobargained
AT&Temployeescoveredunderthe CWANationalInternet Contract. Thisarrangementls
solely atAT&T's discretion endcan be terminated or modified atany point during the term ofthe

contract

Sincerely,

ha/John Andrasik
Director- Labor Relations
AT&T National Internet Contract
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MEMORANDUM OF AGREEMENT
NEUTRALITY ANO CARD, CHECK

Except for the duration provisions, the parties agree tl1at if durtng subsequent CN,/A Core
Collective Bargaining or Lhmugh other negotiation any Core Neutrality and Card C11eck
Agreement Ismodified or termtnatad, thansuch changes to the Neutrality and Card Check
Agreement will also apply toth1s AT&TServices, Inc, bargaining unit(NIC),
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MEMORANDUM OF AGREIaMEN;i
CUSTOMER ASSISTANT PAY PLAN

The Company will provide additional cash awards as provided In Article 11, Section 11.03
(Additional Cash Awards) and descnbed herein for the Customer Assistanttitle.

The CompanywUImodify!he CuslOmar AssistantPayPlan(CAPP)inplace beginningfollhalltst
quarter of 2017 to have quarterly payout opportunities through the second performance quarter
of 2020 aS noted below. Until such time, the.currant CAPP established In accordance with the

2013 N!C Agreement will continue.

Payouts to eligible Customer Assistants wlll take place by the second full pay period after the
closeofthepenormanoe quarter,

The CAPP will have four (4) performance criteria.

Customer Assistants must meetattendance criterionand notbe ondiscipline to participateinthe
CAPP. Customer Assistante willbe considered meeting the attendance criterion If they are not
on formal step of discipline onthelastday of the performance quarterfortheir atlendanoe.

The Company will estabHeh performance criteria andmetrics required forthe CAPP one (1) week
In advance of each performance quarter,

The pemrmanoe criteria and metrics required for the CAPP will be set at the discretion of the
Company and may change onaquarterly basis.

Customer AssistanJs mustwork 240 live production hoursduringthe performance quarter tobe
eligible foranypayout. Talktime, holdtime, after CAUwork and ongoing trainingasapprovedby

thaC0111peny willbe considered as live production hoors lorthe CAPP.

Customer Assistants must meet two (2) of the four (4) performance criteria established by the
Company toqualify forapayout. Customer Assistants mustbe onlhe payroH atthe time of any
payout toreceive suchapayout.

Ofbc(;)&trjrr:#%uz;s ter:glgﬁg:tt:re vVieetung £ot 4 | Meeung 3 o1 4 meetng 40f4
Lass than 6 Months $100 $200 $350

6 Monttﬁgr?rglrgatﬁ/rlgﬂtl&sss $250 $350 $600
18 Months or greate’r $300 $500 $1,000

Payments wHI be subject to taxes as required by applicable law.
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Union dues will be deducted Ina proralad amount from any payment.

Payments will not be applied or ba eligible fur pension calculation or savings plan deductions.

Any overtime re-calculallonandrequired payment will be done asrequired by state and federal
law.

Customer Assistants performing "team lead" flinctlon.s during a performance quarter as
compensated under Section 10.10, union reprosentatives (see Section 2.02), and employees
assigned to special projects by the Company w110 work less than 240 live production hours
because of the activities stated above it this paragraph will receive credit for meeting two (2) of
four (4) pel'formallCe criteria.

The Company andthe Union will el!tablish ajoint committee toreview and discuss the re;;ults of
the CAPP assoon as possible attar ratification, and annually thereafter. The jointcommittee will
be comprised of one (1) unionrepresentative fromthe International Unionand two (2) union
rapresentatives from tile unit Time forthe representativesfrom the unitwill bepaid under Article
2,Section 2.04 of the National Internet Contract. The Company willhave two (2) representatives
onthisJointcommittee.

IfthenumberofCuslomer Assistantsachievingaquarterly payoutunderthisplanfallsbelow60%
of Ihatotalellglble Customer Assistantpopulation fortwo (2) consecutive quarters,the Company
wmmeet and discuss theresults withthe jofntcommittee referenced above. Any sug.gestlonsihat
require bargaining must be mutually agreed upon by the bargaining representatives of the
Company andthe Union.
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MEMORANDUM OF AGREEMENT
NATIONAL TMNSFER PLAN (NTP)

The Company agrees to modify tho current extemal Job posting system to provide for
employees who chose topaltloipate Inthe attached National Transfer Plan asanIMF or
CSE participant asfollows:

Positionswmadvertise InW, systemforaminimumofseven(7) calender clays
Employees wlll have the ability to indicate !heir interestinthe position as an IMF or
CSEcandidate viatheonline system
The systemwillbeacoosslbletoemployees fromboth Inside andoutside ofthe AT&T
firewall.

- Employees wiUhave the ability locontact the réglonal employment office to determine
the status ofaposition forwhichthey tndicatedinterest.

The parties to this agreement further agree that If duling subsequent Core Collective
Bargaining or through other agreement the Nallonal Transfer Plan is modttled or
terminated, tllen such changes to the National Transfer Planwillalso apply tothis AT&T
Services, In0s bargaining unit (NIC).

The parties to this agreement further agree thatIMF Sootion 4 and CSE Section 7 of the
NTP shallnotapplytoemployees transferring tothis A1.&T Services, Inc. bargaining unit
(NIC);instead, employees otherwise covered by those sections shallbe covered by IMF
Ssotione ot CSE Sootion 9, as applicable.

The parties to Ulis agreement further agree to partioipak> with those AT&T affiliate
companies that may be added from 11me to time to the Nallonat Transfer Plan as
participants asaresult of colleclive bargaining orother agreemenls between CWA andan
AT&T affiliate company.
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Inresponsetothe CWA's concern forits members' employment security and Its expressed
Interostinremoving Impediments to movement between various AT&T Companies Identifiedin
the attachments to this Memorandum,. the Company agrees to extend the Intsrsubsidiary
Movement (IMFI process and the CWA SurplU$ Exchange (CSE) process with Iha tallowing
modifications:

IMF:

1.

Ellglble employees wiU receive priority placement before extemal hires after regional
contract processes for any bargaining unit job lor which they qualify. The quallticatlon
criteria utllized will be the same qualification criteria utilized tor the regional contractual
processes.

In situations where there are equally qualified employees eligible and interested inthe
same positionatthe receiving Company, e!lgible employees willbe offered thapositionin
order ol seniority. I'needed, the tie breaker for employees with the same seniority will be
the last four <liglts of their social security number withthe higher number being the mom
senior.

Whenabargained-foremployee movesamongbargaining units ofthe Company covered
by this Memorandum of Agreement trootment of vacation time, the Designated Holiday
(DH), Floating Holidays (FHs), and Excused Wo1'k Days (EWDs) or their equivalent
(coveredlimo) willbetreated as follows:

+ Acovered employee willbeeligible for covered time for the current vacation year
atthenewentitybasedontheexistinglaboragreementsatthatentity. Anycovered
time already taken at the former entity will be deducted from equivalent covered
time for which the employee is eligible at tho new entity; the remaining covered
time wlll be scheduled at the new entity subject to needs ollhebusiness.

« Covered time carried over ".fromthe prior vacation year must be disposed of, Le.,
paidinlieu of or taken at t)1e former entity.

* Innoease WM an employee's movement from one- entity to another resultintlle
double payment for covered lime.

Employees who have held the Premises/Wire Tecliniclan Joblitle, or any Job title In an
agreement or appendix to an agreement that provides for the terms and conditions of
employment kw Premises/Wire Teohn!cians {"Preniseg/WIre Technician Agreemellts }1
areeligible!or IMF, but shallbe treated asprovidedinthis paragraph. Any employee who
hasaverheldapositioninaPremises/Wire Technician Agroomentwmbe treatedby any
receiving company that Is party to this IMF agreement and that also Is party to a
Premises/Wire Technician Agreement as If they were received from their own
Premises/Wire Technician Agreementforallpurposes. Ifthoreceiving company doesnot
have a Premises/Wire Technician Agreement, then employees transferring to that
company shall receive the benefits applicable to other bargained-for employees with
similar serviceinthe receiving company, except for pension andpost-retirementmedical
and dental benefits; instead, 1) such employees shall participate Inthe Bargained Cash
Balance Program 2 and 2) fl such employee meats the ellglbllity requirements for post-
retirementbenefits upontermination, the former employee willpay contributions equal to
50% of the total cost of coverage for posHetlrement medical and dental coverage If the
former employeeisnotMedicare eligible and willnotbe eligible formedical or denial post-
retirement coverage if Medicare eligible.
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5. Employeas selected to fillopenings In accordance with terms outlined above, w.111have
Iheir Term of Employment (TOE, whichwas previously known es Net Credited Service or
NCS) or Seniority at the departing company recognized by the receiving Company's
pension plan or program, subject to the receiving Company's service bridging rules.
However where pensions are applicable, the TOE or Seniority will be recognized by the
receiving company's pension program only for vesting, participation andeligibility service
purposes, but not pension credit or accrual purpose& Fwlher, the service performed at
the receiving company will be counted inIha departing compan)"s pensfon plan or
program, butonly forvesting. palticlpalionandeligibillty purposes (notforpensioncredit
purposes). Ih no event WMa period of servrce count as pension credlt or accrual service
inmore than one AT&T pension plan or program (in other words, no double counting of
service for pension credit or accrual purposes).

6. Unless expressly provided to the contrary by the Benefits Agteement in the Core
Collective Bargaining Agreement, employees tranete,ring to companies under this
Agreement wiHrecelve active benefits and any postemtiren,ant benefits under the benefit
plans or programs and subject to the terms of the contractual Benefits provisions of the
receiving company,

CSE:

1 Surplus employees who express interest Inavailable positions in participating companies
willreoeiw, priority placementbefure external hires after regional contract processes for
any bargaining unit Job for which he/she qualities. The qualification crtteria utll.lzed willbe
the same qualification criteria utilized for the regional contractual processes,

2. Employees who are declared surplus and eubsequently Involuntarily laid off who express
interestill available positions in participating companies wlll receive priority placement
before external hires afoor regional contractprornasses tor any bargaining unit jobfor which
he/she qualifies fora period of twelve (12) montns following!heir Involuntary lay off. The
qualification criteriautilized will bo 'he same qualttlcation criteria utilized for theregional
contractual processes,

3, Insituations where there amequally qualified employees eligible andinteresood Inthe
samepositionatthoreceiving Company, eligible employeeswillbe offered the positionin
order of seniority. Ifneeded, thetie breaker foremployees with the same seniority willbe
the last tour digits of their social security number with the higher numberbeing 1he more
senior.

4. Any CWA-raprssentedregular employee covored by aCWA Labor Agreement heldby a
participating company whose workis moving fromihat company to another participating
company may be offered the opportunity to follow their work. Such offer will be subjectto
tha need for additional employees at tlle receiving Company and all appftcalJle
qualifications and selection criteria at1lhe receiving Company. Employees who select this
option tntteuofally severance paymentanctwho areplacedatandreportto,'he.receiving
Company, will receive payment for Relocation Allowance per the applicable terms and
conditions of the oolleclive bargaining agreement at their former Company, This
Relocatkm Allowance willbepaid whenl) the employee relocates his/her home residence
asaresultoffollowingthe W-Ork;and?2)'heemployee'snewpieceofreportingisflity (50)
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mffooor greater road milesby the mostdirectroute farthe<from their residence thanwas
the oldreportlocalion.

5, Arr-J CWA-reprnsanted regular employee covered by a CWA Labor Agreement held by a
participating company who becomas surplus andis offered a job, through the CSE
process, In another participating company, willreceive p:ayment for Relocation Allowance
per the applicable terms and conditions of the collective ba[llaining agreement at their
former Company, Employeeswhoacceptajol>offurinlieuofany severance paymentand
who are placed atand reportto, the new location will receive payment for thls Relocation
Allowance when 1) theemployee relocates hls/horhomeresidence;and2)theemployee’s
new place of reporting ts flffy (50) miles or greater road miles by the most direct route
fartherfromtheirresidence than wastheold reportlocation.

6, When a bargained-for employee moves to another bargaining unit of the Company
coveredby trns Memorandum of Agreementtreatment of vacat.lontime, the Designated
Holiday (DH), Floating Holidays (FHs), and Excused Work Days (EWDs) or their
equivalent (coveredtime) willbe treated as follows:

A covered employee will be eligible for covered time for the current vacation year
attllanewentitybasedontheexistinglaboragreementsatthatentity. Anycovered
time already taken at the tonne<entity will be deducted h'Omequivalent covered
time for which the employee Is eligible at the new entity; the remaining covered
time willbe scheduled a!the new entity subject to needs of the business,

Covered time carried over fromthe prior vacation year mus! M dtsposed of, Le,,
.p:aid in lieu of or taken a! the former entity.

In no case will an employee's movement from one entity Il another resultin the
double paymentforcoveredtimo.
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7. Employees who have held the Premlses/Wire Technician job title or any jobtitle in an
agreement or appendix to an agreement that provides for the terms and conditions of
employment for Premises/Wire Technicians ("Premises/Wire Technician Agreements'),
areeilglble for CSE, bu!sliallbe treated as providedinlhis paragraph. Anyemployee
whohaseverheldapositioninaPremises/Wire Techn!cian AgreementwiHbetreated by
any receiving company thatis party to this CSE agreement andthat alsois partytoa
Premises/Wire Technician Agreementas Ifthey werereceivedfrom!heirownPremises
Technician/Wire Agreement for all purposes. Il the raooMng company does nothave a
Premises/Wire Technician Agreement, ihen employees transferring to that company shall
receivethebenefitsappllcabletootherbargained-foremployeeswithsimilar serviceinthe
receiving company, except for pension and post-retirement medical and dental benefits;
Instead, 1)suchemployees shall participate Inthe Bargained Cash Balance Program 2
and 2) If such employee meets the eligibilily requirements for post-retirement benefits
upontermination, the former employee willpay contributions equal to50%olthe totalcost
of coverage for post,retirementmedical anddentalcoverag<> it 1he former employee Isnot
Medlcaro eligible and willnotbe eligible for medical or dental post-retirementcoverage If
Medicare eligible.

8. Employees selected to fill openings In accordance with terms outlined above, willhave
their Term of Employment (TOE, which was previously known as Net Credit Service or
NCS) or Seniority al Lhe departing company recognized by the receiving Company's
pension plall or program, subject to the receiving Company's service bridging rules.
Howsver, ihe TOE or Seniority will be recognized by the rece!ving company's pension
program onty tor vesting, participation and eligibllity service. purposes, but not penston
creditor accrual purposes. Further, the se,vice performed at the receiving company will
be counted In the departing company's pension plan or program, but only for vesting.
participation and eliglbilliy purposes (not for pension credit purposes). Inno event will a
period of service count as pension credtt oraoo1"t1fd servicein more than one AT&T
pension plan or program (in otller words, no double counting of service for pension credit
01.aocrualpurposes).

9. Unless expressly provided to the contrary by the Beneftts Agreement in the Core
Collective Bargaining Agreement. employees transferring to companies under  this

Agreementwillreceive active benefitsandany post-retirementbenefits under the benefit
plans or programs and subject to the, terms of the contractual Benelits provisions Otthe

reoolving company.
Order of Consideration:

Job offers made under IMF or CSE will follow the order of consideration below after regional
contract processes for any bargaining untt Job for which he/she qualifies.

(A Surplus employee currently onthe payroll and surplus employees Involuntarily laid
off within the last twelve (12) months
@ Currentemployee usingthe IMFprocess

For both IMF and CSE, tjie Union agrees thatIt willnot seek to alter any existing bargaining units
inany AT&T Company on the basis otany movement or 1,-ansfer of employees between said
companies as a result of 1his Agreement. Further, the Union will not, on the basis o! this
AgreementorchangelnOlierat!ons orpractices made by Participating Companies as aresult of
this Agreementin any pleading, petlllon, complaint or proceeding before 111e National Labor
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CURRENT PARTICIPATING COMPANIES
COVI'IREO BV CWASURPLUS EXCHANGE

Ameritech Services, 1J'\c.

AT&T Bllling Southeast, LLC

AT&T Corp,

AT&T Mobility, LLC

AT&T Mobility PuertoRicolnc.

AT&T Services, Inc.

Sal1South Communication Systems, LLC
BellSouth Telecommunlcations, LLC

Iifinois Bell Telephone Company

Indiana Bell Telephone Compally, 111corporated
Michigan Bell Telephone Company

Nevada Bell Telephone Company

The Ohio /3$1 Telephone Company

Pacific Bell Telephone Company

SBC Global Services, Inc. (Midwest, West Region)
Southwestern Bell Telephone Company
Teloport Communications America, LLC
Wisconsin Bell Inc.
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$UCCES$ SHARIG PLA!I ($SP)

The Company Md tile Communications Workers of Amelica (Union) agree to !he following
concerning the Success Sharing Plan (SSP) for allHlies:

Eligible employees may receive annual lump sumcash paymentsbased on AT&T stock price
appreciationandAT&T dividendrate.

Plan Components

1.success units
Employees wlllbe awarded 150 success units atthe beginning of each award year (October
3,2016, October 2, 2017 and. October 1, 2018). Those success units will only be valkl for
thatawardyearandwinnotcarryo\/\'lrtolhanextawardyear. Asuccessunitisonlyused
as ? multiplier Inthe payout calculation andisnot a snare of stock nor doesIthave any otllet
value.

2. 12.1lr..11lil1ing Award Valu

October2,2017closing September 28, 2018 closing
AT&T stock priw AT&T slock price

(October 2,2017to
September 28, 2018)

©octor i d01810  RFRPELL20A8closing S5 Tbel 30,2019 closing

| September30 01!1) T TP

The stock price usectinestablishing the award value will be theciosing AT&T stock price on
the New York Stock Exchange. Thaaward value willbe adjustedproportionallytoreflectany
stock split.

3. Determining Dividend Rate Value
Each Award Yearpayout willinclude adividend rate value. This value willbedetermined by
adding each AT&T declared quarterly dJvidend during the award year and multiplying this
totalby 150 success units.

Quarterly DividendRates:

AwardYear | Quarters

2017 December 2018, March 2017, June 2017, September 2017
2018 December2017,March2018,June 2018, September2018
----2019_ _j}?eoernber 2018, March 2019, June 2019, September 2019
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4, EJIYJILI
Employees willreceive atotalpayout basedonthe difference between the ending award
value andthe beginning award value for the award year times 150 success units plus
thodividendratevalue. Forexample:

Stock Appreciation Value:

Beginning award value - Octobar3,2016 closing AT&Tatock price $37.00
Ending award value - September 29,2017 closing AT&T stock price $42.00
Payout- $42+$37 $5x150 success units =$750.00

DM<lend Rate Value:
December31,2016dividend $.48

March 31,2017 dividend $.48
June30,2017dividend $.48
September 29,2017dividend $.48
TotalDividend $1.92

Payout ¢ $1.92 x 150 success units=$288.00

Total Payout
$750.00 stock appraclatl<,n value+$288.00 dividend rate value=$1,038.00

Paymento!theawardwillbe made assoonaspracticable afterthe awardyearandwll11lnormally
occur the payday ot the last full pay period in November. An overtime true-up will be paid In
accordance with applicable Federal and/or Stale laws.

Elllglbjllty

Employeeseligible forpayments asdescribed above arethose employeeswhoare onthe payroll
on both the beginning and ending dates of the award year and who work fora minimum of three

(3) months withinthe awardyearina position covered by this Collective Bargaining Agrearnant.
Eligible empl-Oyees whoare onapprovedleavesofabeance orshorMermdisability absenceand
meet the other ellglbllity requirements on the ending date of the award year shall receive a
payment, providedtheyreturn10dutyonorbefore December 31 oftheyearinwhichthepayment

is made.

An eligible employee who translers between AT&T Companies participating Inthe SSP willbe
eligibletoreceive apayout undertheterms of the SSP applical>lelothe employee's current
bargaining unital thetime of apayout, solong asthe combined serviceinboth AT&T Companies
satisfies the above eligibility provisions.

Eligible part-time employees willreceive prorated payments based on actual hours worked during
the prior calendar qumter on the ending date of the award year.

Senellts Trnatment
SSP paym011ts will be recognized as eligible compensation under the following benefit plans:

Medical

Life Insurance
Pension
Savings Plan
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Tj)X8s, P@I1QDIN Allotments

Paymentsaresubjecttostateandlocaltaxea, FederalIncome Tax, Social Security Tax,Medicare
Tax, and any state disability deductions atthe timo of payment. Union dues will J,e deducted at
the samerate asthey are deducted!or wages. Employees with 401(k) pre-tax elecllons will not
have Stale or Fed<>ral Income Taxes deducted fromthat portion.

Personal allotmonte such as United Way contributions wifl notbe made.

otspul@ Belllullen
The Company determinationsunder this plan shallbe finalandbinding. The Unionmay present
grievances relating lo matters covered by the SSP, but neither!he plan nor its administration she.JI

be subject to arbitration.
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MEMOFIANDIJM OF AGREEMENT
2016 NATIONAL INTEFI!'>IET CONTRACT

WAGE CREDIT

The Company andthe Unlonagreetothefollowing regarding wages!oremployeeswhoarehired
Into the 2016 National Internet Contract or who move 10 the 2016 Nalimai Internet Contract via
lhe Natfonai Transfer Plan:

» Newly hired employees willnormally begin employment al the minimum step of the wage
schedule for their Joblitfe except thatthe Company, for prior training or experienoo may
place newly hired employees on any stephigher than the minimumstep,

, Ifthe Company hires aCustomer Asslstant(s) atarate of pay higher thantho minimum
step due to TightLabor Market Conditions, It will abide by the, Tight Labor Market Wage
CreditGuidelinesofthoAT&T Wage Crediland Wage Treatment Polleyasdetermined by
the Company alitsdiscretion.

* Newemployees who move fromanother AT&T ,subsidiaryinto a position covered by'he
2016 National Internet Contract wmbeplacedonthe wage step ofthe wage schedule with
awagerate that Is closest to but notlower than the employee's current base wage rate at
tIlesubSidiary. But,undernocircumstance, willanynewemployeebepaidataratehigher
thanthe top step of 'he wage schedule for the title inthe National Internet Contract.

This agreement Iseffective upon signing and will \arminale with!ha Conclusion Article (Article
17) ot the 2016 National Internet Contract
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PRE-2016 MEMORANDA OF AGREEMENTS EXTENDED

For the life of tho 2016 agreement between AT&T Services, Inc. and lha Communications

Workers of America ("National InternetContract'), thafollowingMemorandaof Agreemsntarein
affectlo accordance with their terms upon ratification ofthe 2016 Agreement regardless of Iha
terminatlon/axpirallon date sat forth in any suchMemorandum of Agreement.

oursTanWorkweeks .

ti:: ;: : :amllUtlee B Tt
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This memo
adminlstral

MEMORANDUM OF AGREEMIIN:I'
FOUR-TEN WORKWEEK$

randum of Agreement conflrms our understanding concerning the guidelines for
lcm of Fou""Ten hour work schedules,

Guld8)Inee 1pr Adminls!!ationof Foor-Ton Hour Work SJ:hedules

1,

"
The Company wm determine If, when and In which work groups ii would establish a

fouHen work schedule. The Company can terminate an established lour,ten work
oohedule atanytimeforanyreason.

Overtime

Overtime willbepaid according to Article 10, Section mo5 of the current Agreement
OvertimeisthatlimeworkedInexcessoftheten{10)hoursinadayortimeworked
Inexcess oiforty (40) hours Inaworkweek.

. Payfor Vacauone, Personal Days off andHolidays

Vacations

Avacation week will always equal forty (40) hours of time off. The employee's
scheduled vacation week will be changed to alive-day (5), Monday through Friday,
eight(8)hourschedule.

Vacationweekstakenaday-at-<HImo should be converted!ohours!oradministrative
purpOlles. Avacationday willbeten (10) hours unless the remaining balance of
vacation hoursislessthanten (10) hours.

Persona,! d'avs off

The f>,ersonal days off specified in Article 9, Section 9.09 win be eight (8) hours.

Hollda.vl)

An employee's work schedule during a holiday week shallnormally be the same as
though itwere notaholiday week.

Il the holiday falls on a scheduled day, and the employee Is scheduled of!, the
Company will pay eight (8) hours of |1oliday pay at straighttjme. If the employee
wishes to be paid the remaining two (2) hours. the employee may use available
vacation or personal days off. Ifthe employee does not wish to be paid, the lime wlll
beunpaidexcused.
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MEMORANDUM OF AGRE.EM.ENT
FOUR-TEN WOI'KWEIIKS

Employees who work the holiday will bepaid asiollows:

» Eight(S)hoursstraighttimo forthe holiday;

» Time andmle-half for eachhour wori<ed upto eigl11(8) hours;

+ Straighttime fortime workedInexcess ofeight(8) hours;

* OvertimerulesapplyforUmeworkedInexcessoften(10)hoursinaccordance with Article
10, Section 10.05 ofthe currant Agreement

Ifaholiday falls duringanemployee's scheduled vacallon week; andifthe ho!lday fallsona
scheduled vacation day, the employee will be entitled to an actd!Uonal eighl (8) hours of
vacaUonlime. Itthe hoUday fallsonanon-scheduled day, the employee willreceive eight(8)
hours of holiday pay at straighttime.

Other Time Off

Paid absence lime wlll be granted inaccordance wilh Article 9,. section 9.15. An employee
whois eligible for absence payments will receive ten(10) hours of pay if the employeeis sick
onascheduled ten-hour (10) day, unlessthe remaining balance of paid absence timeIsless
than ten (10) hours.
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MEMORAIIIDUM OF AGREEMENT
Pi:FISONNEL RECORDS

Once In eachyeor(and morelrequentfy inunique circumstances where the employee so requests
andthe Company agrees), employees shall, upontheirrequest, Inspect their personnel records
Inaccordance withthe Company's practices concerning Inspection ol personnel and/or medical
records. Unless required othmwlse by law, under normal circumstances, 'he opportunity to
Inspect personnel records Wil be provided within thirty (30) calendar days of the Company's
receipt.ofthe written requesttodo so.

The Company shallprovide anemployee withacopy of each written notice of disciplinary action
withinareasonable period.
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MI.MORANDt.IM OF AGREEMENT
STRATEGIC ALLIANCE COMMITTEE

Inthe spiritof partnership andInan efforttofurther stmngthen opencommunication betweenthe
parties to lhe NIC agreement about issues which may affect employoos oovered by tho N!C
agreement, AT&T Services} Inc, and the Communications Workers of America agree to Instltute
anational Strategic Alliance Committee in2014.

The purpose ofthe commillee willbeto discuss the needs of the business supported by NIC
bargaining unit employees and provirle a forum for the Union to discuss various Issues with
leadersofthisbusiness.

The Strategic Alliance Committee willbe comprised of two (2) representatives o! the National
Union, and anequal oomber of Company representatives,one orwhomwilll be atlhefifthlevelol
management or above.

The Strategic Alliance Committee will meet once ayear or, 1Q the extent agreed by the parties,
more often. The meetings w Ibe conducted vlaconference callor telepresence unless otherwise
mutually agreed.

The formation of the Strawgio Alliance Committee wellbeconditioned upon ratification of the 2013
NIC Agreement
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PRE-2013 MEMORANDA OF AGREEMENTS EXTENDED

Forthelifeofthe2013agreementbetween AT&T Services, Inc. andthe Communications
Workers of America ("National Internet Contract"), the following Memoranda of Agreement
areineffect In accordance with their terms upon ratliioallon of the 2013 Agreement
regardless of the termination/expiration date set forth In any such Memorandum of

Agreement
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CWA NETT ACADEMY TRAINING PROGRAM

July 18, 2010

Blii Bates

National Telecom Director

Communications Workers of America - National
501 3" Slreet NW

Wa,ihIngton, DC 20001

Donna Bentley

Staff Representative

Communications Workers of America - DIs!rlct 6
1349 Empire Central,. Sutte 810

Dallas, TX 75247

Re: CWA Nett Academy Training Program

Dear Bill and Donna:

During 2010 bargaining you requested that'he Company promote the CWA Natt Academy
training program. ThisIstoinformyouthatthe Company agreesto pmrnora the CWA Nett
Academy training program,

Please contactmewithanyquestions.

Sincerely,

Is/Doug Flores /s/Rob Zurovec

Executive Director Executive Director

Labor Relations Labor Relations

Elleotive Dale/Language: Witll ratification

Termination Date/Language: With expiration of the 2010 Collective Bargaining
Agreements

Applies to: AT&T Internet Services
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SUBCONTRACTING

July 31, 2002

William E. Quirk

Assistanttothe Vice President
Dlatrtct 9

Communications Workers of Amertca
2870 Gateway Oaks Drive Suite 100
Sacramento, CA 95S33

RE: S'BC Intemet Services - Subcontracting
Dear Bill:

As we have discussed during our negotiations for the SBC Internet Se,vices Contract, In making
decisions regarding contracting of work; it is the Company's objective to consider carefully the
interests of both the customer and employee along wtth all other considerations essential to the
management of the business In a highly competitive and dynamic environment While the
Company believesitisinitshest interests to utilize Its own employees, the Company does use
oontraclors,asltdeemsnecessaryinordertorespondtoahighlyuilpredictablemarketplace. For
various reasons where the needs o!'he business require, the Company may subcontract
bargaining unit work.

Sincerely,

fafSue Crufcher
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$1,JBCONTRACTING

July 18, 2010

8111 Bates

National Telecom Director

Communications Workers of America -National
501 S® Street NW

Washington, DC 20001

Donna Bentley

Staff Representative

Communications Workers of America - District 6
1349 Empire Central, Sulle 610

Dallas, TX 75247

Re:  Subcontracting
Dear BillandDonna:

During2010bargaining youraised anissue regarding tho subcontractingofwork also performed
by employees hanctnng Tier2 DSL and Tier 2: U"verse work. Inresponse tothisissue, andasa
supplement to the Working Relations Committee, the Company agrees to have designated
representativesmeet with one Unionrepresentativetwice ayoorin Aictlardson, Texas, todiscuss
Companysubcontractingrelatingtowork also pertom,e<iby Tier.2employeesdescrtbe<labove.

Slnostaly,

Is/Doug Flores Is/Rob Zurovec

Executive Director Executive Director

Labor Relations Labor Relations

Effecllve!late/Language: With ratification

Termination Dale/Language: With expiration -of the 2010 Conective Bargainfng
Agreements

Applies to: AT&T Internet Services
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MEMORANDUM Of AGREEMENT
UNION ORIENTATION

This Memorandum of Agreement confirms our understanding regarding allowing
the Local Unionumeto meetwithnewly-hired employae(s) coveredbythe
NationalInternetContract.

Whenanemployeeis hiredIntoe Jobtitle covered undertile National Internet
Contract, theappropriate Local UnionPresidentshallbenotified Inwriting.
Notificationwillinclude tileemployee's name, worklocation, report data. and the
nameof the designated manager 10contact.

Tile Local Union will arranga with the designated manager to meet with
newly-hiredemployee(s) forthe purpose offurnishingtheminformationaboutllle
Union. Themeetingwillbelimitedtoamaximumofthlirly (30) minutesandmaybe
coupled witharelietorlunch period. Suchorientation meetings shallnotintertere

withthe operations ofthe Company orthe use of space for whichthe spacels
Intended. Time spentduringthebasicschedulactworkperiodbythe newly-hired
employee(s)willb<:Ipaidastimeworkedforthatemployee. OneLocal Union
representalive will be paid In accordance with Article 2, Sectton 2.04 for a maximum of
thirty (30) minutes to meet with a newly hired employee(s) for Union orientation.

Efleotlve/date/language: Upon Ratification
Termination date/language: Withexpiration oftile 2007 Collective
Sargainfng Agreement
Applies to: ATE&T Internet Services
Communications Workers of America. ATE&T Internet Services
Agreed: Agreed:.  _
Is/Donna Bentley is/Doug Flores
Staff Aepre,sentative Executive Director
CWA District € labor Relations
Date: 38/08———— — — —— Date: 3/8/08 - ——————
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MEMORANDUM OF AGREEMENT
WORK/FAMILY FUNDING

ThisMemorandumof Agreementconfirms ourunderstandingtilateffective October1,2004 the
Company wlll provide anew service toemployees. The service willbe an educational, resoume
andreferral servica thatemployees canaccess l)y calling atoll free number and/or accessing a
website. The service wll! provide aduootlon andreforrals for arange of family careand dally ! a
needs,, Including childca.re, eldercare, adoption information, and education/academic Issues.

Effectfve Date: October 1, 2004
Termination Date: With expiration of the 2004 Collective
Bargaining Agreement
Coverage: SBC internet Services
CommunicAtions Workersof America SBC Intemot Services
Agreed:-------- Agreed: __ . .
/$Na\ Afanaslev Is/Sue Crutcher
Staff Representative Vice President
CWA - Distlict 9 Labor Relalions
Date: --- 814/04, Date: 8/_Affll
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MEMORANDUM OF AGREEMENT
WOTfIKING RELATIONS COMMITTEE{WRC}

This Memorandum of Agreement confirms our understanding that [twould be beneficial to both
parties to discuss broad concerns of mutual Interest In order to accomplish this goal, tho
Company andtlle Union agreetothe following:

To estabflsh o0 Working Relations Committee (WfIC).

The WRC does not have 'he authority to formulate policy or enter Into agreements that require
collective bargaining. The WRC proceedings willnotbe usedInlieuofthegrievance or arbitration
procedures nor willthey be subjecttothe grievance andarbitration process.

The WRC will consist of no more than four (4) representatives designated by the Company and
nomorethan four (4) representatives designated by the Union. Pay wiltbe limited to four (4)
Union representatives who will be pald inaccordance with Section 2.04 of the currant Collective
Bargaining Agreement for attendance at WRC meetings. Additional Unlcn or Company
representatives may at'end the meetings, as needed.

The WRCwillmeetonaquarterly basis, ormore frequentlyuponmutual agreementoftheparties,
for the purpose of discuoolng whatever agenda either party m11Y wish lo present.
Etfecllve Date: With rafificatlon

Termination Oate: In accordance withthe Conclusion Article of the 2004
Collective Bargaining Agreement

Coverage: SBC Internet Services
Communications Workers of America SBC Internet Services
Agreed, . Agreed:
/sNal Alanasiev Is/Sue Crutcher
Staff Representative Vice President
CWA - District 9 Labor Relations
Date: 814/04 Date: _  .aldmi0d... _
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